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INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your Cocomm
DT200 4G Fixed-Mobile Phone. Please read this manual carefully before using the device to ensure proper functionality
and to prevent damage.

The Cocomm DT200 is a versatile 4G LTE mobile phone designed for both fixed and mobile use, featuring a microSDHC
slot, GSM capabilities, a 320 x 240 pixel TFT display, and 256 MB RAM.

WHAT'S IN THE BOX

Upon unboxing your Cocomm DT200, please verify that all components are present:

Mobile Unit

User Manual (this document)

Wall Charger
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Image: The Cocomm DT200 phone unit placed in its charging base, showing the front display and keypad.



SETUP GUIDE

1. Charging the Battery

Before initial use, fully charge the phone's battery. Connect the wall charger to a power outlet and then to the charging
port on the phone or the charging base. The charging indicator will illuminate.

Image: A close-up front view of the Cocomm DT200 phone securely seated in its charging base.



2. Inserting the SIM Card

Locate the SIM card slot, typically on the side or under the battery cover. Insert your 4G LTE compatible SIM card into the
designated slot, ensuring it is correctly oriented as per the diagram inside the phone.

3. Inserting a MicroSDHC Card (Optional)

If you wish to expand storage, insert a microSDHC card into its dedicated slot. This is usually adjacent to the SIM card
slot.

4. Powering On/Off

To power on, press and hold the Power button (usually located on the side or top) until the screen illuminates. To power
off, press and hold the Power button again and select "Power Off" from the options.

OPERATING INSTRUCTIONS

Basic Navigation

The DT200 features a keypad and a central navigation cluster with an "OK" button and directional arrows. Use the arrow
keys to navigate menus and the "OK" button to confirm selections.

Image: A hand holding the Cocomm DT200 phone, demonstrating its ergonomic design and keypad layout.

Making and Receiving Calls

Making a Call: Enter the phone number using the keypad and press the green call button.

Receiving a Call: When the phone rings, press the green call button to answer.

Ending a Call: Press the red end call button.



Contacts

Access the "Contacts" menu to save, edit, or delete contact information. You can store names and multiple numbers for
each contact.

Messaging

The phone supports SMS (Short Message Service). Navigate to the "Messages" menu to compose new messages, read
incoming messages, or manage your message inbox.

SOS Function

The DT200 includes an SOS button for emergency situations. Configure emergency contacts in the settings. When
pressed, the phone will automatically dial pre-set emergency numbers and send an SOS message.



Image: A side view of the Cocomm DT200 phone, highlighting the prominent SOS button on the back.



MAINTENANCE

Cleaning

Use a soft, dry, lint-free cloth to clean the phone's screen and body. Avoid using harsh chemicals, cleaning solvents, or
abrasive materials, as these can damage the device.

Battery Care

Avoid exposing the battery to extreme temperatures.

Do not leave the phone uncharged for extended periods.

Use only the original or approved charger.

Storage

When not in use for a long time, store the phone in a cool, dry place, away from direct sunlight and moisture. It is
recommended to charge the battery partially before storing.

TROUBLESHOOTING

Problem Possible Cause Solution

Phone does not
power on.

Battery is depleted or not
properly inserted.

Charge the battery. Ensure the battery is correctly inserted.

Cannot make or
receive calls.

No network signal, SIM card not
inserted, or SIM card issue.

Check network signal strength. Reinsert SIM card. Contact
your service provider.

Poor audio quality
during calls.

Weak signal,
speaker/microphone obstruction.

Move to an area with better signal. Clean speaker/microphone
openings.

Phone freezes or
is unresponsive.

Software glitch.
Remove and reinsert the battery (if removable) or perform a
forced restart (refer to device specific instructions).

SPECIFICATIONS

Feature Detail

Model Number DT200G0300

Product Dimensions 0.79 x 1.93 x 6.42 inches (2.0 x 4.9 x 16.3 cm)

Item Weight 7.1 ounces (200 Grams)

Battery 1 Lithium Ion battery required

Display 320 x 240 pixels TFT

RAM 256 MB

Connectivity 4G LTE, GSM

Storage Expansion microSDHC slot



Material Plastic

Feature Detail

Image: Technical drawing showing the dimensions of the Cocomm DT200 phone and its charging base.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit the
official Cocomm website. Keep your purchase receipt as proof of purchase for warranty claims.

Manufacturer: Cocomm

Date First Available: October 4, 2020

© 2024 Cocomm. All rights reserved.
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