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1. INTRODUCTION

Thank you for choosing the Giantex Portable Full-Automatic Washing Machine, Model Casart-24403-EP. This
appliance is designed for efficient and convenient laundry care in compact living spaces such as apartments, dorms,
and RVs. With its 12 lbs capacity, 10 wash programs, and 8 water levels, it offers versatility for various fabric types
and soil levels. Please read this manual thoroughly before operation to ensure safe and optimal performance.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Ensure the washing machine is properly grounded.

Do not operate the machine with a damaged power cord or plug.

Keep children away from the appliance during operation. Use the child lock feature.

Do not wash items that are soiled with gasoline, dry-cleaning solvents, or other flammable or explosive
substances.

Always unplug the machine before cleaning or performing any maintenance.

Do not install or store the appliance where it will be exposed to the weather or freezing temperatures.
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Figure 2.1: Child Lock Feature. This image highlights the child lock function on the control panel, emphasizing its role in preventing
accidental operation by children.

3. PRODUCT OVERVIEW

3.1 Components

Washing Machine Unit

Inlet Hose

Drain Hose

Faucet Adapter

User Manual (this document)



Figure 3.1: Key Components. This image illustrates the visible lid, drain hose, lint filter, and adjustable foot, providing a visual
guide to the machine's features.

3.2 Control Panel

The control panel features an LED display, program selection buttons, water level/spin options, and a child lock
function.



Figure 3.2: Control Panel Layout. This image details the control panel, showing the 10 program options, 8 water level settings,
LED display, and time setting controls for easy operation.

4. SETUP AND INSTALLATION

4.1 Unpacking and Placement

Carefully remove all packaging materials.

Place the washing machine on a firm, level surface.

Ensure there is adequate space around the machine for ventilation and operation (19"D x 19"W x 33.5"H
dimensions).



Figure 4.1: Placement Guidelines. This image illustrates the compact dimensions of the washing machine and suggests ideal
placement in various small living environments such as dorms, apartments, and RVs.

4.2 Water Connection

1. Connect the inlet hose to the water inlet on the back of the machine.

2. Attach the other end of the inlet hose to a suitable faucet using the provided adapter. Ensure a secure, leak-
free connection.

3. Position the drain hose into a sink or drain pipe. Ensure it is securely placed to prevent dislodging during
operation.



Figure 4.2: Water Inlet Connection. This diagram demonstrates how to connect the inlet hose to adaptable faucet types (female
thread 15/16"-27T (24mm) and male thread 55/64"-27T (22mm)) using the provided adapter. It also shows faucet types that are not

compatible, such as non-removable aerator, pull-out, spout, and shower pipe faucets.

4.3 Leveling the Machine

Adjust the adjustable feet at the bottom of the machine to ensure it is level. This prevents excessive vibration and
noise during operation.

5. OPERATING INSTRUCTIONS

5.1 Loading Laundry

Open the lid and load clothes into the stainless steel tub. Do not overload; the maximum capacity is 12 lbs.

Distribute laundry evenly to prevent imbalance during the spin cycle.



Figure 5.1: Loading Capacity. This image demonstrates the 12 lbs capacity of the washing machine, showing it can accommodate
various items such as underwear, t-shirts, trousers, and bedding.

5.2 Adding Detergent

Add the appropriate amount of detergent directly into the tub with the laundry, or into the designated detergent
dispenser if available.

5.3 Selecting a Program

1. Press the "Power" button to turn on the machine.

2. Use the "Program" button to cycle through the 10 available wash programs (e.g., Normal, Quick, Soak,
Wash&Rinse, Spin, Air Dry).

3. Select the desired water level using the "Water Level/Spin" button (8 levels available).

4. Press the "Start/Pause" button to begin the wash cycle.

5.4 Child Lock Function

To activate the child lock, press and hold the "Water Level/Spin" and "Program/Delay" buttons simultaneously for 3



seconds. The child lock indicator will illuminate. Repeat the process to deactivate.

6. MAINTENANCE AND CARE

6.1 Cleaning the Lint Filter

Regularly clean the lint filter located inside the tub to ensure efficient operation and prevent lint buildup on clothes.
Remove the filter, clean it under running water, and reinsert it.

6.2 Cleaning the Exterior

Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6.3 Winterizing (if applicable)

If storing the machine in an area subject to freezing temperatures, drain all water from the hoses and tub to prevent
damage.

7. TROUBLESHOOTING GUIDE

Problem Possible Cause Solution

Machine does
not start

Power cord unplugged; Lid not closed
properly; Child lock active.

Check power connection; Ensure lid is fully closed;
Deactivate child lock.

Excessive
vibration/noise

Machine not level; Uneven load;
Shipping bolts not removed (if
applicable).

Adjust feet to level; Redistribute laundry; Refer to
setup for shipping bolt removal.

Water leakage
Hoses not securely connected; Drain
hose improperly positioned.

Tighten hose connections; Ensure drain hose is
secure in drain.

Clothes not
clean

Overloading; Insufficient detergent;
Incorrect program selected.

Reduce load size; Use recommended detergent
amount; Select appropriate wash program.

8. PRODUCT SPECIFICATIONS

Feature Detail

Model Number Casart-24403-EP



Dimensions (L x W x H) 19" x 19" x 33.5"

Washing/Spinning Capacity 12 lbs

Net Weight 51 lbs

Voltage 220 - 240V/60Hz

Power of Washing 310W

Power of Spinning 250W

Number of Programs 10

Water Levels 8

Material PP, Stainless Steel, Aluminum

Control Type Push Button

Display Type LED

Feature Detail
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