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INTRODUCTION

The HyperX Cloud Stinger Core Wireless Gaming Headset is designed for PC and console gamers seeking high-
quality audio from a lightweight and comfortable headset. It integrates DTS Headphone:X Spatial Audio for
enhanced immersion and precise positional audio cues, along with convenient in-line audio controls and a noise-
cancelling microphone.

WHAT'S IN THE BOX

HyperX Cloud Stinger Core Wireless Gaming Headset

USB Dongle

USB Charging Cable
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The HyperX Cloud Stinger Core Headset, accompanied by its USB dongle.

PRODUCT OVERVIEW

Familiarize yourself with the key components and controls of your HyperX Cloud Stinger Core headset.

Adjustable Headband: For comfortable fit.

Earcups: Padded for comfort and sound isolation.

Swivel-to-Mute Microphone: Flexible microphone arm that mutes when swiveled upwards.

Volume Control: Located on the earcup for easy audio adjustment.

Power Button: To turn the headset on or off.

USB Charging Port: For recharging the headset battery.

USB Dongle: Provides wireless connectivity to your PC or PlayStation console.



Detailed view of the headset's power button and volume controls.



The flexible, noise-cancelling microphone of the headset.

SETUP

1. Connecting to PC/PlayStation

1. Insert the USB dongle into an available USB port on your PC or PlayStation console.

2. Press and hold the power button on the headset until the LED indicator lights up, indicating it's powered on.

3. The headset will automatically pair with the USB dongle. A solid LED on both devices indicates a successful
connection.



The headset and its USB dongle, ready for connection to a PC.

2. Charging the Headset

1. Connect the USB charging cable to the headset's charging port and the other end to a USB power source
(e.g., PC, USB wall adapter).

2. The LED indicator on the headset will show charging status. It typically takes about 3 hours for a full charge.

3. A full charge provides approximately 17 hours of battery life.

3. DTS Headphone:X Spatial Audio Activation

Your headset includes 2 years of DTS Headphone:X Spatial Audio. To activate and utilize this feature for enhanced
immersion and positional audio, please follow the instructions provided with your DTS activation code or visit the
official HyperX support website for software downloads and setup guides.

OPERATING INSTRUCTIONS



Power On/Off

To power on, press and hold the power button until the LED indicator illuminates.

To power off, press and hold the power button until the LED indicator turns off.

Volume Control

Adjust the volume using the dedicated volume wheel located on the earcup. Rotate upwards to increase volume and
downwards to decrease volume.

Microphone Mute/Unmute

The HyperX Cloud Stinger Core features a convenient swivel-to-mute microphone. Simply swivel the microphone
arm upwards to mute your microphone. Swivel it back down to unmute.

The microphone can be swiveled up to mute and down to unmute.

Wearing the Headset

Adjust the headband to ensure a comfortable and secure fit. The lightweight design and adjustable steel sliders are
engineered for extended gaming sessions without discomfort. Position the earcups over your ears for optimal sound
and noise isolation.



The headset designed for comfortable wear during long gaming sessions.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals or abrasive materials.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Cable Care: Avoid sharp bends or excessive pulling on the charging cable to prevent damage.

TROUBLESHOOTING

If you encounter any issues with your HyperX Cloud Stinger Core headset, please refer to the table below for
common problems and solutions.

Problem Possible Solution

No sound or low volume

Ensure the headset is powered on and fully charged.

Check the volume control on the headset and your device.

Verify the USB dongle is securely plugged into your device.

Confirm the headset is selected as the default audio output device in
your system settings.



Microphone not working

Ensure the microphone is swiveled down (unmuted).

Check that the headset is selected as the default input device in your
system's sound settings.

Test the microphone in another application or device.

Connection issues (intermittent audio,
no pairing)

Ensure the headset and dongle are within range (up to 20 meters / 65
feet).

Avoid sources of interference (e.g., Wi-Fi routers, other wireless devices).

Try plugging the USB dongle into a different USB port.

Restart both the headset and your device.

Headset not charging

Ensure the charging cable is securely connected to both the headset and
the power source.

Try a different USB port or power adapter.

Verify the charging cable is not damaged.

Problem Possible Solution

For further assistance, please visit the official HyperX support website or contact customer service.

SPECIFICATIONS

Feature Detail

Model Name HyperX Cloud Stinger Core Wireless + DTS Headphone:X

Connectivity Technology Wireless (RF)

Battery Life Up to 17 Hours

Charging Time Approximately 3 Hours

Item Weight 215 Grams (7.6 ounces)

Product Dimensions 8.26 x 7.48 x 3.43 inches

Frequency Range 10Hz-21kHz

Audio Driver Type Dynamic Driver

Compatible Devices PCs, PlayStation Gaming Consoles

Microphone Swivel-to-mute noise-cancelling mic

WARRANTY AND SUPPORT

Your HyperX Cloud Stinger Core Wireless Gaming Headset is covered by a manufacturer's warranty. Please refer to
the warranty information provided at the time of purchase or visit the official HyperX website for detailed warranty
terms and conditions.
For technical support, product registration, or additional resources, please visit the HyperX Support Page. You can
also find a comprehensive user manual in PDF format here.

https://www.hyperx.com/support
https://manuals.plus/m/ab520638f9056b4cfbe694ee3ea3ff495e2febe7cbe4449fd0026da84a6f0af5
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