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Nixplay Power Adapter (12V 1A) Instruction Manual

Model: 2008

Product Overview Setup Operation Maintenance Troubleshooting Specifications Warranty &
Support

1. ProbucT OVERVIEW

This manual provides instructions for the Nixplay Power Adapter (12V 1A), designed to power compatible Nixplay Digital
Picture Frames. Please read this manual carefully before use to ensure proper operation and safety.
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Image 1.1: The Nixplay 12V 1A Power Adapter, featuring a standard North American 2-pin plug and an integrated cable.
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Key Features:

« Input Voltage: 12 Volts

o Output Current: 1 Amps

o Wattage: 12 watts

o Connector Type: 2-Pin (for device connection)
o Power Plug: Type A - 2 pin (North American)

« Compatibility: Designed for Nixplay Digital Picture Frames, including models S13A Signage, W13D, W15P, X13B
LUX, X13C, X13D.

2. SETUP INSTRUCTIONS

Follow these steps to correctly set up your Nixplay Power Adapter:

1. Verify Compatibility: Ensure your Nixplay Digital Picture Frame requires a 12V 1A power adapter. Refer to your
frame's manual or specifications. Compatible models include S13A Signage, W13D, W15P, X13B LUX, X13C, X13D.

2. Connect to Device: Insert the 2-pin connector end of the power adapter cable into the designated power input port on
your Nixplay Digital Picture Frame. Ensure a secure connection.

3. Connect to Power Outlet: Plug the Type A (North American 2-pin) power plug into a standard wall outlet (100-240V
AC, 50/60Hz).

4. Power On: Once connected, your Nixplay Digital Picture Frame should power on automatically or can be turned on
using its power button.

Important Safety Information:

Use only with compatible Nixplay Digital Picture Frames.

Do not expose the adapter to moisture or extreme temperatures.

Do not attempt to disassemble or modify the adapter.

Ensure the power outlet is easily accessible for disconnection if needed.

3. OPERATION

The Nixplay Power Adapter is designed for straightforward operation. Once properly connected to a power source and your
Nixplay Digital Picture Frame, it will supply the necessary power for the frame to function.

» The adapter provides a stable 12V DC output at 1A to your device.
« No user interaction is required for the adapter itself once connected.

« Refer to your Nixplay Digital Picture Frame's manual for specific operating instructions related to the frame's features.

4. MAINTENANCE

Proper care and maintenance will extend the life of your power adapter.

« Cleaning: Disconnect the adapter from the power outlet and the device before cleaning. Use a soft, dry cloth to wipe
the surface. Do not use liquid cleaners or abrasive materials.

« Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and moisture. Avoid
wrapping the cable too tightly around the adapter to prevent damage.

« Inspection: Periodically inspect the cable and adapter housing for any signs of damage, such as cuts, fraying, or
cracks. If damage is observed, discontinue use and replace the adapter.



5. TROUBLESHOOTING

If you encounter issues with your Nixplay Power Adapter, refer to the following common problems and solutions:

Problem Possible Cause Solution
. Adapter not properly .

Nixplay frame does Ensure both ends of the adapter are securely plugged in. Try a
connected to power outlet ,

not power on. different power outlet.
or frame.

Nixplay frame powers Insufficient power or Check for loose connections. Ensure the adapter specifications

on but then shuts off.  intermittent connection. (12V 1A) match the frame's requirements.

Adapter feels ) Immediately disconnect the adapter from the power source and
Overload or internal fault. . . )

unusually hot. the device. Do not use if it feels excessively hot. Contact support.

Visible damage to Physical wear and tear or Discontinue use immediately. Replace the adapter with an original

the adapter or cable.  accidental damage. Nixplay 12V 1A adapter.

If the problem persists after trying these solutions, please contact Nixplay customer support.

6. PRODUCT SPECIFICATIONS

Feature Detail

Brand Nixplay

Model Number 2008

Input Voltage 12 Volts

Output Current 1 Amps

Wattage 12 watts

Connector Type 2-Pin

Power Plug Type A - 2 pin (North American)

. . Nixplay Digital Picture Frame (S13A Signage, W13D, W15P, X13B LUX, X13C,
Compatible Devices

X13D)
Color Black
Included Components Cable
Mounting Type Wall Mount

Image 6.1: Dimensional drawing of the Nixplay Power Adapter, illustrating its physical measurements.

7. WARRANTY AND SUPPORT

Warranty Information:



This Nixplay Power Adapter comes with a1 Year Warranty from the date of purchase. This warranty covers manufacturing
defects under normal use. It does not cover damage caused by misuse, accidents, unauthorized modifications, or external
causes.

Please retain your proof of purchase for warranty claims.

Customer Support:

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Nixplay Customer
Support. You can typically find support contact information on the official Nixplay website or through your product's
packaging.

For more information, visit the Nixplay Store on Amazon.

© 2026 Nixplay. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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