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ARTFONE C10 Mobile Phone User Manual

Model: C10 | Brand: ARTFONE

1. INTRODUCTION

The ARTFONE C10 mobile phone is specifically designed for ease of use, making it ideal for seniors, children,
beginners, or anyone seeking a straightforward device primarily for making and receiving calls and text messages.
Its design focuses on simplicity, omitting complex functions to ensure a user-friendly experience.

Key Features:

Large Buttons and 2.4" Display: Features an easy-to-use 170-degree flip design with a large, high-resolution
2.4-inch QVGA screen (240 x 320). The large characters are clear and easy to read, even without glasses.

Dual Screen and Side Buttons: Equipped with two quick-response buttons and a convenient dual-screen
display.

High-Definition Call Quality: Updated speakers ensure every call is clear and loud.

Unlocked and No Contract: The phone is unlocked and can be used with any GSM operator's SIM card
without contractual obligations.

SOS Function: A dedicated SOS button allows the phone to automatically call pre-set emergency numbers
until a response is received.

2. SETUP

2.1 Package Contents

Please check the package contents upon unboxing:

ARTFONE C10 Mobile Phone
Rechargeable Battery
Charging Dock

USB Charging Cable
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2.2 Inserting the SIM Card and Battery

1. Carefully remove the back cover of the phone.
Insert your SIM card(s) into the designated slot(s). This phone supports Dual SIM.

Insert the battery into the battery compartment, ensuring the gold contacts align.
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Replace the back cover until it clicks securely into place.

Figure 2.2.1: Front and back views of the ARTFONE C10 mobile phone when closed, showing the simple design and 'artfone’
branding on the back.

Figure 2.2.2: A black rectangular mobile phone battery, labeled BL-4UL 1700mAh 3.7V 4.4Wh, indicating its model and capacity.

2.3 Charging the Phone

Before first use, fully charge the phone battery.

« Using the Charging Dock: Place the phone into the charging dock, ensuring it sits correctly. Connect the
USB cable to the dock and then to a power adapter.

« Direct USB Charging: Alternatively, connect the USB cable directly to the phone's charging port and then to a



power adapter.

The battery indicator on the screen will show charging status. Once fully charged, disconnect the phone from the
charger.

Figure 2.3.1: Front view of the ARTFONE C10 mobile phone in its charging dock, displaying the time and date.

3. OPERATING INSTRUCTIONS



3.1 Powering On/Off

o To Power On: Press and hold the red End Call/Power button until the screen lights up.

o To Power Off: Press and hold the red End Call/Power button until the power off options appear, then confirm.

3.2 Making and Receiving Calls

o Making a Call: Enter the phone number using the keypad and press the green Call button.

« Receiving a Call: When the phone rings, press the green Call button to answer. To end a call, press the red
End Call button.

Main keypad and
assistant keypad,more easily

Figure 3.2.1: A close-up view of the main keypad of the ARTFONE C10, showing the large, clearly labeled buttons for easy dialing
and navigation.

3.3 Sending and Receiving SMS

+ Navigate to the 'Messages' menu.
o Select 'Write Message' to compose a new text.
o Enter the recipient's number and your message.

e Press 'Send'.

3.4 Using the SOS Function
The SOS function allows you to quickly contact pre-set emergency numbers.

1. Setting SOS Numbers: Go to 'Settings' > 'SOS Settings' and add up to 5 emergency contact numbers.

2. Activating SOS: In an emergency, press and hold the SOS button located on the back of the phone. The
phone will automatically dial the pre-set numbers in sequence until one is answered. It will also send an



emergency SMS to these contacts.

Figure 3.4.1: Rear view of the ARTFONE C10 mobile phone in its charging dock, highlighting the SOS button and speaker grille.

3.5 Using the FM Radio

The phone includes a built-in FM radio.

« Navigate to the 'FM Radio' application from the main menu.

« Use the navigation keys to scan for stations or manually tune to a frequency.



3.6 Adjusting Volume

Use the dedicated volume buttons on the side of the phone to adjust call volume, ringtone volume, and media
volume.

3.7 Using the Flashlight

The phone features a built-in flashlight. Refer to the phone's menu or a dedicated side button (if present) to activate
and deactivate the flashlight.

Figure 3.7.1: Two ARTFONE C10 phones, one open displaying the large keypad and internal screen, and one closed in its charging
dock, illustrating the flip design.



Dual display

More conveniently used

Figure 3.7.2: The ARTFONE C10 phone in its charging dock next to an open ARTFONE C10 phone, demonstrating the dual display
feature.

4. MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the phone's surface. Avoid using liquid cleaners or abrasive materials.

Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

o Battery Care: To prolong battery life, avoid overcharging and allow the battery to discharge periodically before
recharging.

« Water Resistance: This phone is not water-resistant. Avoid exposure to liquids.

5. TROUBLESHOOTING

If you encounter issues with your ARTFONE C10, please refer to the table below for common problems and
solutions.



Problem Possible Cause

Phone does not turn
on not inserted correctly.

SIM card not inserted; Out of
No network signal
issue.

Cannot hear caller/  Volume too low;
Caller cannot hear Microphone/speaker blocked;
me Network issue.

SOS function not
working

SOS numbers not set; Incorrect
numbers; No credit/signal.

6. TECHNICAL SPECIFICATIONS

Feature

Brand

Model Number
Color

Screen Size
Resolution
Connectivity Technology
Cellular Technology
SIM Card Slots
Special Features
Manufacturer

Country of Origin

7. WARRANTY AND SUPPORT

Battery is low or depleted; Battery

network coverage area; SIM card

Solution

Charge the phone for at least 30 minutes; Re-insert
the battery correctly.

Ensure SIM card is correctly inserted; Move to an
area with better coverage; Contact your network
provider.

Adjust call volume; Ensure microphone/speaker are
clear; Try calling again in a different location.

Verify SOS numbers in settings; Ensure numbers are
valid; Check network signal and balance.

Specification
ARTFONE (ELLENNE)
C10

Black

2.4 Inches

240 x 320

usB

2G (GSM)

Dual SIM

FM Radio, SOS Function
ELLENNE

China

Your ARTFONE C10 mobile phone is covered by a return policy 0f30 days from the date of purchase for refund or

replacement, as per standard terms.

For further assistance, technical support, or warranty claims, please contact the seller or manufacturer. ELLENNE,
the manufacturer, has over 10 years of experience in e-commerce and is committed to providing quality service.

Please retain your proof of purchase for any warranty-related inquiries.

© 2025 ARTFONE. All rights reserved. Information in this manual is subject to change without notice.



AsSK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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