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Nixplay Infrared Remote Control 2010 User Manual

Model: 2010

1. INTRODUCTION

This manual provides instructions for the Nixplay Infrared Remote Control, Model 2010. This remote is
designed to operate various Nixplay and NIX Digital Picture Frames. It is important to note that this remote
control is not compatible with Nixplay W10G, W10P, and W10K Touch Frames.

Please read this manual thoroughly before using your remote control to ensure proper operation and to
maximize its lifespan.

2. ProbucTt OVERVIEW

The Nixplay Infrared Remote Control 2010 is a compact and ergonomic device designed for intuitive
control of your compatible Nixplay digital picture frame. It utilizes infrared technology to communicate with
the frame.
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Image of the Nixplay Infrared Remote Control, showing its compact design and button layout. This remote allows users to
navigate menus and control playback on their digital picture frame.

3. SETUP

3.1 Battery Installation

The remote control requires one CR2032 battery, which is included. To install or replace the battery:

1. Locate the battery compartment on the back of the remote control.
2. Open the battery compartment cover.
3. Insert the CR2032 battery with the positive (+) side facing upwards.

4. Close the battery compartment cover securely.

3.2 Initial Connection

The Nixplay Infrared Remote Control is designed for immediate use with compatible Nixplay frames. No
complex pairing process is typically required. Once the battery is installed, point the remote control directly
at the infrared receiver on your Nixplay digital picture frame and begin operation.

4. OPERATION

The remote control provides various functions to manage your Nixplay digital picture frame. While specific
button layouts may vary slightly, common functions include:

o Power Button: To turn the frame on or off.

« Navigation Buttons (Up, Down, Left, Right): To move through menus and selections.
o OK/Enter Button: To confirm selections or open items.

« Back/Menu Button: To return to the previous screen or access the main menu.

« Playback Controls: Such as Play/Pause, Next, Previous for managing photo or video slideshows.

Ensure a clear line of sight between the remote control and the digital picture frame for optimal



performance. Obstructions can interfere with the infrared signal.

5. MAINTENANCE

5.1 Battery Replacement

When the remote control's response becomes sluggish or stops working, it is likely time to replace the
CR2032 battery. Follow the battery installation steps in Section 3.1.

5.2 Cleaning

To clean the remote control, use a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as
these can damage the remote's surface or internal components.

5.3 Storage

Store the remote control in a dry place, away from extreme temperatures and direct sunlight. If storing for
an extended period, consider removing the battery to prevent leakage.

6. TROUBLESHOOTING

Problem Possible Cause Solution
Remote Dead or incorrectly installed Check and replace the CR2032 battery, ensuring
control is not battery. Obstruction between correct polarity. Remove any objects blocking the
, remote and frame. Remote is out  signal path. Move closer to the digital picture
responding.
of range. frame.
Frame is not .
i Incorrect button pressed. Ensure you are pressing the correct button for the
responding to , . . . . .
i Temporary software glitch on the  desired function. Try restarting the digital picture
speci
P frame. frame.
commands.
Remote A replacement remote control can be purchased.
control is lost Physical damage or Ensure it is compatible with your specific Nixplay
misplacement.
or damaged. P frame model.

If you continue to experience issues, please refer to the support section of your Nixplay digital picture
frame's manual or contact Nixplay customer support.

7. SPECIFICATIONS

Brand: Nixplay

Model Number: 2010

ASIN: B085ZTLCAT

Connectivity Technology: Infrared

Compatible Devices: Nixplay and NIX Digital Picture Frames (excluding W10G, W10P, W10K Touch
Frames)

Max Number of Supported Devices: 1

Special Feature: Ergonomic



Batteries: 1 CR2032 (included)

Item Weight: 1.13 ounces

Package Dimensions: 3.86 x 1.93 x 0.47 inches
Date First Available: June 18, 2020

Manufacturer: Nixplay

8. WARRANTY AND SUPPORT

Specific warranty details for the Nixplay Infrared Remote Control 2010 are typically provided with your
purchase or can be found on the official Nixplay website. Please retain your proof of purchase for warranty
claims.

For further assistance, technical support, or to inquire about replacement parts, please visit the official
Nixplay support channels or their brand store:

Visit the Nixplay Store on Amazon

© 2026 Nixplay. All rights reserved.


https://www.amazon.com/stores/Nixplay/page/3B4D5E5B-DAA7-48B0-A88A-8B33332E265B
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