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Model: 20U33

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, setup, and maintenance of your Zoje
Zig Zag 20U33 Straight Reverse Sewing Machine. Please read this manual thoroughly before operating the machine
to ensure proper use and to prevent damage or injury.

2. SAFETY INSTRUCTIONS

Always disconnect the machine from the power supply before cleaning, oiling, or performing any maintenance.

Keep fingers away from the needle, presser foot, and handwheel during operation.

Do not operate the machine with damaged wiring or if it has been dropped or damaged.

Ensure proper ventilation when operating the machine.

Keep children and pets away from the machine during operation.

3. SETUP AND ASSEMBLY

The Zoje Zig Zag 20U33 sewing machine requires assembly of the machine head, table, and servo motor. Follow
these steps carefully.

3.1. Unpacking and Inspection

Carefully unpack all components and inspect for any shipping damage. Verify all parts are present according to the
packing list.

3.2. Table Assembly

Assemble the table frame and attach the tabletop. Ensure all bolts are securely tightened for stability.
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This photograph shows the robust table structure and the integrated foot pedal mechanism. The table provides a stable work surface,
while the foot pedal controls the machine's speed and operation.

3.3. Servo Motor Installation

Mount the servo motor to the underside of the table as per the provided brackets and hardware. Connect the foot
pedal linkage to the motor and machine.



This image displays the powerful servo motor, which provides precise speed control for the sewing machine. Accompanying parts
like mounting hardware and electrical connections are also visible.

3.4. Machine Head Placement

Carefully place the sewing machine head into the cutout on the tabletop. Ensure it is seated correctly and secured if
applicable.

A detailed view of the sewing machine head, highlighting the needle bar, presser foot, tension dials, and other controls essential for
operation. This perspective allows for a clear understanding of the machine's primary working parts.

3.5. Thread Stand and Lamp Installation

Assemble the thread stand and install the lamp according to the instructions. Connect the lamp to the power source.



This image displays the full assembly of the Zig Zag 20U33 sewing machine, including the machine head, the sturdy table, the servo
motor, and the foot pedal. Various components like the thread stand and lamp are also visible, illustrating the complete workstation.

4. OPERATING INSTRUCTIONS

4.1. Threading the Machine

Follow the numbered thread guides from the spool pin through the tension discs, take-up lever, and down to the
needle. Ensure the thread is seated correctly in all guides.



This image provides a closer look at the upper section of the sewing machine, illustrating the thread guides and tension assembly. It
is useful for understanding the correct threading procedure.



4.2. Winding the Bobbin

Place an empty bobbin on the bobbin winder spindle. Guide the thread from the spool through the bobbin tension
disc and around the bobbin. Engage the winder and press the foot pedal to wind the bobbin evenly.

4.3. Inserting the Bobbin

Open the bobbin case cover. Insert the wound bobbin into the bobbin case, ensuring the thread unwinds in the
correct direction. Pull the thread through the tension spring of the bobbin case.

4.4. Adjusting Stitch Length and Width (Zigzag)

Use the stitch length dial to adjust the length of your stitches. For zigzag stitches, use the zigzag width lever to
control the width of the stitch. Experiment on scrap fabric to achieve desired results.

A visual guide demonstrating different zigzag stitch patterns, from narrow to wide, and how they appear on fabric. This helps users
understand the versatility of the machine's zigzag function.



The machine is shown in action, creating a zigzag stitch on a piece of fabric. This image demonstrates the machine's capability for
decorative and functional zigzag sewing.

4.5. Reverse Sewing

To sew in reverse, engage the reverse lever or button. The machine will sew backward, which is useful for securing
stitches at the beginning and end of seams.

4.6. Needle Replacement

Turn off the machine. Loosen the needle clamp screw, remove the old needle, and insert a new needle with the flat
side facing the back. Tighten the screw securely.

5. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your sewing machine.

5.1. Cleaning and Lint Removal

Periodically remove the needle plate and bobbin case to clean out lint and thread residue using a small brush or
vacuum. Accumulation of lint can affect stitch quality and machine performance.

5.2. Oiling Points

Refer to the machine's specific oiling points, usually marked with red dots or indicated in diagrams. Apply a small
drop of high-quality sewing machine oil to these points regularly, especially after extended use.

5.3. Bobbin Case and Hook Area Care

Keep the bobbin case and the rotating hook area clean and free of debris. A clean hook area is crucial for smooth
stitch formation.

6. TROUBLESHOOTING

This section addresses common issues you might encounter during operation.

6.1. Skipped Stitches

Cause: Incorrect needle insertion, bent needle, wrong needle type for fabric, improper threading.

Solution: Reinsert needle correctly, replace bent needle, use appropriate needle, rethread machine.

6.2. Thread Breakage

Cause: Incorrect tension, poor quality thread, burrs on needle plate or bobbin case, improper threading.

Solution: Adjust tension, use good quality thread, check for burrs and smooth them, rethread machine.

6.3. Uneven Stitches / Poor Tension

Cause: Incorrect upper or bobbin tension, lint in tension discs, improper threading.

Solution: Adjust tension dials, clean tension discs, ensure correct threading.

7. SPECIFICATIONS



Feature Detail

Model Number 20U33

Brand Zoje

Stitch Type Straight, Zigzag, Reverse

Motor Type Servo Motor

Color White, Grey

UPC 880565007177

8. WARRANTY INFORMATION

This product is covered by a manufacturer's warranty. Please refer to the warranty card included with your purchase
for specific terms, conditions, and duration. Keep your proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

For technical assistance, spare parts, or further inquiries, please contact your authorized dealer or the
manufacturer's customer service. Ensure you have your model number and purchase details ready when contacting
support.

© 2024 Zoje. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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