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eero eero 6

eero 6 Mesh WiFi Router User Manual
Model: eero 6

INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, maintaining, and
troubleshooting your eero 6 mesh WiFi router. The eero 6 is designed to deliver fast, reliable Wi-Fi 6
coverage throughout your home, supporting high-speed internet plans and a large number of connected
devices.

Image: The eero 6 mesh WiFi router, a compact white device, shown on a clean surface. This device is central to
establishing a robust home network.
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SETUP

Setting up your eero 6 router is a straightforward process, primarily guided by the eero mobile application.

1. Download the eero App: On your supported iOS or Android device, download the eero app from your
device's app store.

2. Prepare Your Internet Service: Ensure your internet service is active and you have any necessary
modem or DSL modem connected and powered on.

3. Connect the eero 6: Connect one end of the provided Ethernet cable to one of the Ethernet ports on
your eero 6 router and the other end to your modem.

4. Power On: Plug the power adapter into your eero 6 router and then into a power outlet. Wait for the
indicator light to turn solid white.

5. Follow In-App Instructions: Open the eero app and follow the on-screen prompts to create your eero
account, name your network, and complete the setup. The app will guide you through connecting
additional eero devices if you have them.

Image: A smartphone displaying the eero app, indicating that the WiFi network is set up and running. This visual confirms
the ease of the setup process.

OPERATING



The eero 6 router is designed for optimal performance and ease of use, providing robust Wi-Fi 6 coverage
and smart home integration.

Whole-Home Coverage: The eero 6 covers up to 1,500 sq. ft. with Wi-Fi, supporting internet speeds up
to 900 Mbps.

TrueMesh Technology: This technology intelligently routes traffic to minimize drop-offs, ensuring
smooth 4K video streaming, gaming, and video conferencing without dead spots or buffering.

Device Connectivity: Wi-Fi 6 supports faster Wi-Fi speeds than previous standards and can connect
over 75 devices simultaneously.

Built-in Zigbee Smart Home Hub: The eero 6 integrates with compatible Zigbee devices on your
network, allowing control via Alexa without the need for separate smart home hubs.

Automatic Updates: Your eero system automatically receives software updates, enhancing
performance, adding new features, and maintaining network security.

System Expansion: You can easily expand your eero system by adding more eero products, thanks to
cross-compatible hardware.

Image: An illustration depicting various devices within a home, such as a laptop, smartphone, and smart TV, all
seamlessly connected to the eero network, highlighting its capacity to connect over 75 devices.



Image: A person working on a laptop outdoors, demonstrating the eero's ability to eliminate dead spots and provide
consistent Wi-Fi coverage even in extended areas of the home.



Image: A woman holding a baby while using a laptop, illustrating the reliability of the eero network for streaming, gaming,
and working from home without interruptions.



Image: A couple watching television in a living room with various smart home devices visible, demonstrating the eero 6's
built-in Zigbee smart home hub functionality.

MAINTENANCE

To ensure the longevity and optimal performance of your eero 6 router, consider the following maintenance
guidelines:

Automatic Software Updates: Your eero system automatically downloads and installs updates. Ensure
your device remains connected to the internet to receive these critical updates for security and
performance enhancements.

Placement: Place your eero device in an open area, away from large metal objects, thick walls, and
other electronic devices that may cause interference. Ensure adequate ventilation around the device.

Cleaning: Periodically wipe the exterior of the eero device with a soft, dry cloth. Avoid using liquid
cleaners or abrasive materials.

Power Cycle: If you experience minor network issues, a simple power cycle (unplugging the power
adapter for 10 seconds and plugging it back in) can often resolve them.

TROUBLESHOOTING

If you encounter issues with your eero 6 router, try the following troubleshooting steps:



No Internet Connection:

Check if your modem is working correctly and its indicator lights are normal.

Ensure the Ethernet cable between your eero and modem is securely connected.

Power cycle both your modem and your eero router.

Slow Speeds:

Verify your internet plan speed with your Internet Service Provider (ISP).

Check for interference from other electronic devices or physical obstructions.

Ensure your eero devices are optimally placed for coverage.

Device Not Connecting:

Restart the device you are trying to connect.

Ensure you are entering the correct Wi-Fi password.

Check the eero app for any network alerts or issues.

eero App Issues:

Ensure your eero app is updated to the latest version.

Restart your mobile device.

For further assistance, please refer to the Warranty and Support section for contact information.

SPECIFICATIONS

Feature Description

Model eero 6 mesh wifi router

Wi-Fi Coverage Up to 1,500 sq. ft.

Type Router (connects to modem as primary router)

Wireless
Network Speed

Best for internet speeds up to 900 Mbps

Wi-Fi
Connectivity

Wi-Fi 6 dual-band concurrent 2:2 (802.11ax), compatible with older Wi-Fi standards

Wired
Connectivity

Two auto-sensing gigabit Ethernet ports for WAN and/or LAN connectivity

Speed Rating AX1800

Smart Home
Connectivity

Works with Alexa, Amazon Frustration Free Setup, 802.15.4 radio (Zigbee, Thread),
Bluetooth Low Energy 5.0

Electrical Rating 100-240V AC, 50-60Hz

Processor,
Memory,
Storage

1.2 GHz quad-core processor, 512 MB RAM, 4 GB flash storage

Network
Security and
Services

Profiles, WPA3 (eero Labs feature), WPA2, TLS v1.2+, VPN passthrough, IPv6,
NAT, UPnP, port forwarding, DHCP, static IP, and cloud connectivity



Required for
Setup

Supported iOS or Android device and internet service (with cable or DSL modem, if
required). See eero.com/requirements

Temperature
Rating

Operating: 0°C-40°C; Storage: -25°C-60°C; Operating humidity: 0%-90%, non-
condensing; Operating altitude: <3000m

Dimensions 3.9 in x 3.8 in x 2.4 in (99.4 mm x 97 mm x 61.4 mm)

WARRANTY AND SUPPORT

Your eero 6 mesh WiFi router comes with a 1-year limited warranty.
Software Security Updates: This device receives guaranteed software security updates until at least five
years after the device is last available for purchase as a new unit on our websites.
For free customer support, available 7 days a week in the US, you can contact eero support:

Email: support@eero.com

Phone: +1-877-659-2347

Additional terms for eero Plus trials and eero Internet Backup may apply. Refer to the eero Plus Terms of
Service for more details.

© 2025 eero LLC. All rights reserved.
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INTRODUCTION 2 Ready right out of the box. The eero mobile app can help you set up your
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