
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Weiser /

›  Weiser Halo WiFi Smart Lock (Model 9GED25000-003) Instruction Manual

Weiser 9GED25000-003

Weiser Halo WiFi Smart Lock (Model 9GED25000-003)
Instruction Manual

Model: 9GED25000-003 | Brand: Weiser

INTRODUCTION

The Weiser Halo Wi-Fi Smart Lock provides advanced home security and convenient access control. This smart lock connects
directly to your existing home Wi-Fi network, allowing for remote operation, management, and monitoring via the Weiser app on
your smartphone. It eliminates the need for a third-party hub or subscription service. This manual provides comprehensive
instructions for the installation, operation, maintenance, and troubleshooting of your Weiser Halo Smart Lock.
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Image: Front and back view of the Weiser Halo WiFi Smart Lock, showcasing the touchscreen keypad and interior assembly.

SETUP AND INSTALLATION

The Weiser Halo Smart Lock is designed for straightforward installation. An interactive in-app guide is available to assist with the
process. Basic tools, primarily a screwdriver, are required.

Door Compatibility

This lock is compatible with most standard doors ranging from 1-3/8 inches to 1-3/4 inches thick. It features an adjustable backset
(2-3/8 inches or 2-3/4 inches) and is designed for installation on single-cylinder deadbolt doors.

Installation Steps Overview

1. Prepare the door: Ensure the door is properly prepped for a deadbolt installation.

2. Install the latch: Orient the latch with "UP" facing upwards and secure it with the provided screws.

3. Install the exterior assembly: Position the exterior keypad assembly onto the door.

4. Install the interior assembly: Attach the interior assembly, ensuring proper cable connection.

5. Insert batteries: Install the four AA batteries into the battery tray.

6. Perform door handing: Follow the instructions in the Weiser app to calibrate the lock to your door's orientation.



Image: Illustration of the easy installation process, highlighting the use of a screwdriver and the interactive in-app guide.

Weiser App and Wi-Fi Connection

Download the Weiser app from your device's app store. Follow the in-app instructions to pair your lock and connect it to your
home Wi-Fi network. This direct connection enables remote access and smart home features without additional hardware.



Image: A smartphone displaying the Weiser app interface, showing the lock status as "Unlocked" and connectivity indicators.

OPERATING THE SMART LOCK

Keyless Entry with Touchscreen Keypad

The touchscreen keypad allows for keyless entry using personalized access codes. The lock can store up to 250 unique
passcodes, which can be permanent, temporary, or scheduled for specific entry windows.

Creating Passcodes: Use the Weiser app to create and manage access codes.

Using Passcodes: Enter your assigned code on the touchscreen keypad to unlock the door.

Notifications: Receive notifications on your smartphone via the Weiser app whenever an access code is used.



Image: An illustration detailing various access code sharing options, including one-time, anytime, and weekly scheduled access.

Remote Access via Weiser App

With the Weiser app and an internet connection, you can remotely lock and unlock your door from anywhere. This feature provides
convenience and peace of mind, allowing you to manage access even when you are away from home.



Image: A person relaxing on a beach, remotely locking their door using the Weiser app on their smartphone, demonstrating the Wi-Fi built-
in feature.

Auto-Lock Feature

The auto-lock feature automatically locks your door after a set duration following entry or exit. This provides hands-free locking and
enhances security.



Image: A family leaving their home, illustrating the convenience and security provided by the auto-lock feature of the Weiser Halo Smart
Lock.

Smart Home Integration

The Weiser Halo Smart Lock is compatible with Amazon Alexa and Google Assistant for voice control and smart home
automations. Note that Alexa and Google Assistant functionality is primarily supported through Android devices.

Voice Commands: Use voice commands to lock or unlock your door (e.g., "Alexa, lock the front door").

Automations: Set up routines, such as locking the door at a specific time or triggering lights when the door is unlocked.



Image: A visual representation of the Weiser Halo Smart Lock's integration with smart home systems like Amazon Alexa and Google
Assistant, showing voice command examples.

Monitoring Your Home

The Weiser app allows you to monitor lock activity in real-time and receive phone alerts for events such as lock tampering
detection. This provides an additional layer of security and awareness.



Image: A person viewing lock activity and real-time alerts on their smartphone, demonstrating the home monitoring capabilities of the
Weiser Halo Smart Lock.

MAINTENANCE

Battery Replacement

The Weiser Halo Smart Lock operates on four AA alkaline batteries. When battery levels are low, the lock will provide alerts
through the Weiser app. To replace batteries:

1. Remove the interior cover of the lock.

2. Carefully remove the battery tray.

3. Replace all four AA batteries with new alkaline batteries.

4. Reinsert the battery tray and secure the interior cover.

SmartKey Security Re-keying



The SmartKey Security feature allows you to re-key your lock yourself in seconds, making it convenient to match all your Weiser
locks to a single key or to re-key after losing keys. Use the provided SmartKey tool for this process.

Image: Diagram illustrating the SmartKey Security feature, showing where to insert the reset tool for re-keying the lock.

TROUBLESHOOTING

If you encounter issues with your Weiser Halo Smart Lock, refer to the following common troubleshooting steps:

Lock Not Responding:

Check battery levels in the Weiser app. Replace batteries if low.

Ensure the interior assembly is securely attached and cables are connected.

If completely unresponsive, try removing and reinserting batteries.

Connectivity Issues (Wi-Fi/Bluetooth):

Verify your home Wi-Fi network is active and the signal strength is adequate at the door.

Ensure your smartphone's Bluetooth is enabled and you are within range for initial setup or direct connection.

Restart your home router and the lock (by removing and reinserting batteries).

Re-pair the lock with the Weiser app if connection persists.

Passcode Entry Problems:

Ensure you are entering the correct passcode.

Clean the touchscreen surface if it appears dirty or smudged.

Verify the lock is not in a "privacy mode" or "vacation mode" that disables keypad entry.

App Functionality Issues:

Ensure the Weiser app is updated to the latest version.

Check your smartphone's internet connection.

Close and reopen the app, or restart your smartphone.

For further assistance, consult the Weiser app's help section or contact Weiser customer support.



SPECIFICATIONS

Model Number 9GED25000-003

Brand Weiser

Product Dimensions 7.32 x 3.02 x 14.3 cm

Item Weight 1.83 kg

Color Satin Nickel

Style Contemporary

Material Metal

Power Source 4 AA Alkaline Batteries (Included)

Door Thickness
Compatibility

1-3/8" to 1-3/4"

Backset Adjustable (2-3/8" or 2-3/4")

User Codes Up to 250

Connectivity Wi-Fi, Bluetooth

Certifications BHMA Grade 2 Certified, UL Certified (20 Minute fire rating)

Special Features
SmartKey Technology, Remote Access, Smart Home Integration (Alexa, Google Assistant), Auto-
Lock, Intrusion Detection

WARRANTY INFORMATION

The Weiser Halo Smart Lock comes with a Lifetime Mechanical and Finish Warranty and a 1-Year Electronics Warranty.
Please retain your proof of purchase for warranty claims. For detailed terms and conditions, refer to the official Weiser website or
contact customer support.

SUPPORT

For additional support, frequently asked questions, or to contact customer service, please visit the official Weiser website or utilize
the help resources available within the Weiser mobile application.
You can also visit the Weiser Store on Amazon for more product information and accessories.

© 2025 Weiser. All rights reserved.
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Comprehensive installation and user guide for the Weiser Elements electronic door lock, detailing
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Weiser Product Catalog and Ordering Guide 
Explore the comprehensive Weiser product catalog, featuring a wide range of locks,
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