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INTRODUCTION

The Nespresso Vertuo Next Coffee and Espresso Maker, bundled with the Aeroccino Milk Frother, offers a versatile and
convenient brewing experience. This machine utilizes Centrifusion technology to extract rich flavors and a smooth layer of crema
from Nespresso Vertuo Line pods. It is designed to prepare various coffee and espresso sizes, including 5oz, 8oz, 14oz, and 18oz
coffees, as well as single and double espressos. The included Aeroccino3 frother allows for effortless preparation of hot or cold
milk froth, enhancing your coffee recipes.
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Figure 1: Nespresso Vertuo Next machine with Aeroccino3 frother and sample capsules.

SAFETY INSTRUCTIONS

Please read all instructions carefully before using the Nespresso Vertuo Next machine and Aeroccino3 frother. Keep this manual
for future reference.

Electrical Safety: Ensure the machine is connected to a grounded power outlet with the correct voltage (120V). Do not
immerse the machine, power cord, or plug in water or other liquids.

Hot Surfaces: The machine and dispensed coffee/espresso can be hot. Exercise caution to avoid burns.

Child Safety: Keep the appliance out of reach of children. Supervise children if they are near the appliance.

Maintenance: Unplug the machine before cleaning and when not in use. Do not operate the machine with a damaged cord or
plug.

Water Quality: Use only fresh, potable water in the water tank.

SETUP



1. Unpack Components: Carefully remove all components from the packaging. Ensure all included items are present: Nespresso
Vertuo Next machine, Aeroccino3 frother, capsule tasting pack, and instruction booklets.

Figure 2: Unpacked components including the machine, frother, and capsule tasting pack.
2. Position the Machine: Place the machine on a stable, flat, heat-resistant surface, away from water splashes and heat sources.

3. Fill Water Tank: Remove the water tank from the back of the machine. Fill it with fresh, potable water up to the maximum level
indicated. Place the water tank back securely onto the machine.

4. Initial Rinse: Before first use, perform an initial rinse cycle. Ensure the water tank is filled. Place a container (at least 18 oz)
under the coffee outlet. Close the machine head by sliding the lever to the locked position. Press the button on top of the
machine three times quickly. The machine will start a cleaning cycle, dispensing hot water. Repeat this process if desired.

5. Aeroccino3 Setup: Place the Aeroccino3 on a flat, stable surface. Ensure the whisk is correctly inserted inside the frother.

OPERATING INSTRUCTIONS

Brewing Coffee/Espresso

1. Power On: Ensure the machine is plugged in. The button on top will illuminate.

2. Open Machine Head: Slide the lever on top of the machine to the unlocked position and lift the machine head.



Figure 3: Machine head open, ready for capsule insertion.
3. Insert Capsule: Place a Nespresso Vertuo Line capsule into the capsule holder. The machine automatically recognizes the

barcode on the capsule to adjust brewing parameters.

4. Close and Lock: Close the machine head and slide the lever to the locked position.



Figure 4: Top view of the machine with the brew button.
5. Place Cup: Position your desired cup under the coffee outlet. The cup support can be adjusted for different cup sizes.

6. Start Brewing: Press the button on top of the machine once. The machine will begin brewing. The light will blink during
brewing and become steady when complete.



Figure 5: The Nespresso Vertuo Next machine in operation, brewing coffee.



7. Automated Capsule Ejection: After brewing, when you open the machine head, the used capsule will automatically be
ejected into the used capsule container.

Using the Aeroccino3 Milk Frother

1. Fill with Milk: Pour fresh, cold milk into the Aeroccino3. Do not exceed the maximum fill lines indicated inside the frother for
milk or froth.

2. Select Frothing Type:

For hot milk froth: Press the button once. The light will be red.

For cold milk froth: Press and hold the button for 2 seconds. The light will be blue.

3. Start Frothing: The frother will automatically stop when the milk is ready.

4. Pour: Carefully pour the frothed milk into your coffee or espresso.

MAINTENANCE

Cleaning the Machine

Daily Cleaning:

Empty and rinse the used capsule container and drip tray daily.

Wipe the machine exterior with a damp cloth.

Water Tank: Clean the water tank regularly with mild detergent and rinse thoroughly.

Coffee Outlet: Periodically clean the coffee outlet area with a damp cloth.

Cleaning the Aeroccino3

Immediately After Use: Clean the inside of the frother and the whisk immediately after each use with a damp cloth to prevent
milk residue from drying.

Do Not Immerse: Never immerse the Aeroccino3 base or the entire frother in water. The jug is not dishwasher safe.

Descaling

Descaling is essential to maintain the machine's performance and ensure optimal coffee quality. The machine will indicate when
descaling is needed (refer to the full instruction booklet for specific light indicators). Use only Nespresso descaling solution and
follow the instructions provided with the descaling kit.

TROUBLESHOOTING

Problem Possible Cause Solution

No coffee flow or
very slow flow.

Water tank empty; machine needs
descaling; coffee outlet blocked.

Fill water tank; perform descaling procedure; clean coffee
outlet.

Coffee is not hot
enough.

Cup not preheated; machine needs
descaling.

Preheat cup with hot water; perform descaling procedure.

Milk frother not
frothing milk.

Incorrect milk level; whisk not properly
inserted; milk type.

Ensure milk is between MIN and MAX lines; check whisk
placement; try different milk (e.g., cold whole milk).

Machine not
turning on.

Not plugged in; power outage. Check power connection; check circuit breaker.



For more detailed troubleshooting, please refer to the complete instruction booklet or contact Nespresso Customer Service.

SPECIFICATIONS

Feature Detail

Brand Nespresso

Model Name Vertuo Next Coffee and Espresso Machine

Model Number BNV550GRY1BUC1

Color Gray

Product Dimensions (D x W x H) 5.51"D x 14.72"W x 12.45"H

Item Weight 9.46 pounds

Coffee Maker Type Espresso Machine

Operation Mode Fully Automatic

Voltage 120V

Included Components Nespresso Vertuo Next, Capsule Tasting Pack, Aeroccino3, Instruction Booklet

Manufacturer Breville-Nespresso USA

UPC 021614802071



Figure 6: Product dimensions for placement reference.



WARRANTY AND SUPPORT

Nespresso products come with a limited warranty. For specific warranty details, please refer to the warranty card included in your
product packaging or visit the official Nespresso website.
For personalized advice, technical support, or machine repair, you can contact the Nespresso Club. Support is available via the
Nespresso mobile app, online at Nespresso.com, by telephone, or at one of their Boutiques.
Additionally, Nespresso offers a recycling program for its aluminum capsules. Information on how to participate can be found on
the Nespresso website.

© 2023 Nespresso. All rights reserved.
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