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INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your Reverie RC-
WM-103 Replacement Remote Control for adjustable bed bases. This remote is designed as an exact
OEM replacement for Reverie 5i, 5D, 7S, R400, or 4M adjustable bed bases. Please review this manual
thoroughly to ensure proper functionality and compatibility.

Important: Ensure your original remote matches the appearance of this remote exactly, including
the logo, for guaranteed compatibility. This remote is not compatible with old Tempurpedic bases,
even if buttons appear similar.

SAFETY INFORMATION

Keep the remote control away from water and excessive moisture.

Do not expose the remote to extreme temperatures.

Avoid dropping the remote or subjecting it to strong impacts.

Keep batteries out of reach of children.

Dispose of old batteries responsibly according to local regulations.

SETUP

1. Unpacking
Carefully remove the remote control from its packaging. Inspect for any visible damage. If damage is
present, contact your retailer.

2. Battery Installation
The remote control requires two AAA batteries (not included). To install:

1. Locate the battery compartment cover on the back of the remote.

2. Slide the cover off in the direction indicated by the arrow.

3. Insert two AAA batteries, ensuring the correct polarity (+ and -) as marked inside the compartment.
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4. Replace the battery compartment cover until it clicks securely into place.

3. Pairing/Syncing the Remote Control
To establish communication between your new remote and the adjustable bed base, follow these pairing
instructions:

1. Ensure the bed base is plugged into a working power outlet.

2. Locate the control box under your adjustable bed base. This box typically has a small button, often
labeled "PAIR," "LEARN," or "SYNC." It might be recessed and require a pen tip to press.

3. Press and hold the pairing button on the control box for approximately 3 seconds. The indicator light on
the control box should begin to flash.

4. Immediately after the light starts flashing, press and hold any button on your new remote control (e.g.,
"HEAD UP" or "FLAT") for 3-5 seconds.

5. Release the button on the remote. The indicator light on the control box should stop flashing, indicating
successful pairing.

6. Test the remote by pressing various function buttons to ensure the bed base responds correctly.

Note: If pairing is unsuccessful, repeat the steps. Some older bed bases may require pressing the pairing
button on the control box with a pen tip.

OPERATING THE REMOTE CONTROL

The Reverie RC-WM-103 remote control provides intuitive control over your adjustable bed's functions.
Refer to the image below for button layout and descriptions.

This image displays the Reverie RC-WM-103 remote control. On the left is the older black version, and on the right is the
new gray OEM version, which is the replacement model. Both remotes feature buttons for head and foot adjustments, lift,

massage, and preset positions.

Button Functions:

HEAD UP/DOWN Arrows: Adjusts the head section of the bed upwards or downwards.

FOOT UP/DOWN Arrows: Adjusts the foot section of the bed upwards or downwards.

LIFT: Activates a quick lift function for the entire bed or a specific preset.

FLAT: Returns the bed to a completely flat position.

MASSAGE (HEAD/FOOT): Activates or adjusts massage functions for the head or foot sections.

MASSAGE (WAVE/PULSE/STEADY): Controls different massage modes.

PRESET Buttons (1, 2, 3): Recalls pre-programmed favorite positions.



ZERO GRAVITY (if present): Elevates the head and foot to a position that mimics weightlessness,
reducing pressure on the body.

MAINTENANCE

Cleaning:
Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive materials, as they may
damage the surface or internal components.

Battery Replacement:
Replace batteries when the remote's response becomes sluggish or stops working. Always replace both
batteries at the same time with new ones of the same type (AAA). Do not mix old and new batteries or
different battery types.

TROUBLESHOOTING

Remote Not Responding:

Check Batteries: Ensure batteries are correctly installed and not depleted. Replace if necessary.

Re-Pair Remote: Follow the "Pairing/Syncing the Remote Control" steps in the Setup section to re-
establish connection.

Power Supply: Verify that the adjustable bed base is properly plugged into a working power outlet.

Obstructions: Ensure there are no objects blocking the signal path between the remote and the bed
base.

Bed Base Not Moving Smoothly:

Check for Obstructions: Ensure no objects are under or around the bed base that could impede its
movement.

Power Cycle: Unplug the bed base from the power outlet for 30 seconds, then plug it back in.

If problems persist after attempting these troubleshooting steps, contact customer support.

SPECIFICATIONS

Feature Detail

Model Number RC-WM-103

Compatible Bed Bases Reverie 5i, 5D, 7S, R400, 4M

Power Source 2 x AAA Batteries (not included)

Color Gray (New OEM Version)

Special Feature Ergonomic design

Max Number of Supported Devices 1 (one bed base)

WARRANTY AND SUPPORT



For warranty information or technical assistance, please contact the retailer or manufacturer directly. Keep
your purchase receipt as proof of purchase.

For further assistance, you may visit the Reverie Adjustable Bed Remotes store on Amazon or refer to the
contact information provided with your original bed base documentation.

Related Documents - RC-WM-103

Tempur Ergo Remote Pairing Instructions (RC-WM-119) for Reverie Adjustable Base
Step-by-step guide to pairing your new Tempur Ergo replacement remote (RC-WM-119) with your
Reverie adjustable base. Includes troubleshooting and support contact information.

Purple Powerbase Owner's Manual and Reference Guide
This comprehensive owner's manual and reference guide for the Purple Powerbase provides
detailed information on assembly, operation, safety precautions, app usage, remote control
functions, troubleshooting, and warranty details. Learn how to set up and maximize the benefits of
your adjustable bed base, with service and support provided by Reverie.

Serta MotionSIGNATURE Adjustable Foundation Owner's Manual and Guide
Comprehensive owner's manual and assembly guide for the Serta MotionSIGNATURE Adjustable
Foundation, covering safety precautions, parts list, frame assembly, Bluetooth module usage,
remote control operation, programming, troubleshooting, and warranty information.

Reverie R350™ Adjustable Power Base Owners Manual and Guide
Comprehensive guide for the Reverie R350™ Adjustable Power Base, covering setup, operation,
safety precautions, remote control, app usage, and troubleshooting.

Hunter X2 Irrigation Controller Quick Start Programming Guide
A quick start guide for programming the Hunter X2 irrigation controller, covering setup, scheduling,
advanced features, and troubleshooting. Includes instructions for setting date, time, start times, run
times, water days, and manual operations.

Hunter X2 Irrigation Controller Quick Start Programming Guide
A comprehensive guide to quickly program and set up your Hunter X2 irrigation controller, covering
date/time, start times, run times, watering days, and advanced features. Learn how to manage your
irrigation system efficiently with step-by-step instructions.
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