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Sharper Image Calming Heat Massaging Weighted Heating Pad
Model: Calming Heat Pad

INTRODUCTION

The Sharper Image Calming Heat Massaging Weighted Heating Pad is designed to provide targeted heat therapy and
soothing massage to your muscles and joints. Its weighted design ensures the pad stays securely in place, delivering
consistent relief. This manual provides essential information for safe and effective use of your heating pad.
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Figure 1: Sharper Image Calming Heat Massaging Weighted Heating Pad packaging.

IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of burns, electric shock, fire, or injury to persons, this product must be used in
accordance with the following instructions:



Do not use while sleeping. Do not use on an infant.

Do not use on areas of insensitive skin.

Do not use on a person with poor blood circulation.

Never pull this pad by the supply cord.

Always place pad on top of the body, do not sit on or crush the pad.

Do not use pins or other metallic means to fasten this pad.

This product has a built-in 2-hour auto shut-off for heat setting and a 15-minute shut-off for massage setting to
prevent overheating.

Consult a physician before use if you have any medical conditions.

PRODUCT FEATURES

Weighted & Massaging: Calming Heat's weighted design provides targeted heat therapy to your joints and
muscles, helping to ease aches and pains. The unique weighted feature helps the pad stay in place.

King Size Comfort: Measures 12” x 24” – large enough for various body parts. Includes a 9-foot extra-long power
cord for convenient use.

Super Soft Velveteen: Made with a plush, luxurious material for comfort on neck, back, legs, knees, or shoulders.

Comfortable Massaging Vibrations: Optional vibrating massage settings enhance heat therapy with gentle
massage.

18 Relaxing Combinations: High-density comfort fill provides pressure, soothing heat, and vibration. Choose from
3 heat levels and 6 massage levels.



Figure 2: Soothing heat with weighted pressure relief and multiple settings.



Figure 3: Weighted design provides targeted pressure.

SETUP AND OPERATION

Initial Setup:

1. Unpack the Calming Heat Massaging Weighted Heating Pad and its controller.

2. Ensure the pad and cord are free from any damage or kinks.

3. Plug the heating pad into a standard electrical outlet.

Using the Controller:

The controller allows you to select your desired heat and massage settings. It features separate buttons for heat and
massage functions.



Figure 4: The controller with heat and massage settings.

Heat Settings: Press the "Heat" button to cycle through 3 heat levels: Low, Medium, and High. Indicator lights will
show the selected level.

Massage Settings: Press the "Massage" button to cycle through 6 massage levels. Indicator lights will show the
selected level.

Combinations: You can use heat and massage functions simultaneously for 18 relaxing combinations.

Auto Shut-Off: The heat function automatically turns off after 2 hours, and the massage function turns off after 15
minutes for safety.

Application:

Place the soft, plush side of the heating pad directly against the body part requiring relief. The weighted design helps
keep the pad in position without needing to hold it.



Figure 5: The extra-large size provides ample coverage.



Figure 6: Utilize the massage therapy for enhanced relief.

CARE AND MAINTENANCE

Cleaning: Unplug the pad and allow it to cool completely before cleaning. Spot clean with a damp cloth and mild
detergent. Do not submerge the pad or controller in water.

Drying: Air dry completely before storing or re-using. Do not machine wash or tumble dry.

Storage: Store the pad in a cool, dry place. Do not wrap the cord tightly around the controller or pad, as this may
damage the internal wiring.

TROUBLESHOOTING

Problem Possible Cause Solution



Pad not heating
or massaging.

Not properly plugged in; auto
shut-off activated; internal wiring
issue.

Ensure securely plugged into outlet. If auto shut-off, unplug and
replug to reset. If problem persists, contact customer support.

Lights on
controller are off.

No power; controller malfunction.
Check power outlet. Ensure cord is fully inserted into the pad. If
still off, contact customer support.

Pad feels too hot
or not hot
enough.

Incorrect heat setting selected. Adjust heat setting using the "Heat" button on the controller.

Problem Possible Cause Solution

SPECIFICATIONS

Product Dimensions: 25.59 x 13.78 x 0.59 inches

Item Weight: 4 Pounds

Model Number: Calming Heat Pad

Brand: Calming Comfort (by Sharper Image)

Color: Grey

Material: Suede

Special Feature: Automatic Shut Off (2 hours for heat, 15 minutes for massage)

Manufacturer: Allstar Innovations

Country of Origin: China

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your purchase or visit the
official Sharper Image website. Keep your proof of purchase for any warranty claims.

© 2025 Sharper Image. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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