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Valberg T-28 EL Digital Lock System Hotel Safe User Manual

Model: T-28 EL | Brand: Valberg

INTRODUCTION

Thank you for choosing the Valberg T-28 EL Digital Lock System Hotel Safe. This manual provides essential
information for the safe and efficient operation of your new safe. Please read these instructions carefully before
installation and use, and retain them for future reference.

Figure 1: Valberg T-28 EL Safe with its door open, revealing the interior storage space and the digital keypad on the door.
The interior contains stacked items, possibly documents or CDs, and a small red box.

SAFETY INFORMATION

« Always keep the safe locked when not in use to prevent unauthorized access.
« Do not store the emergency override key inside the safe. Keep it in a secure location away from the safe.
« Ensure the safe is securely mounted to a wall or floor to prevent removal.

« Keep children away from the safe and its operating mechanisms.

SETUP AND INSTALLATION
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Unpacking

1. Carefully remove the safe from its packaging.
2. Check for any signs of damage during transit. Contact your retailer inmediately if damage is found.

3. Verify that all components are present: safe unit, emergency override keys, mounting hardware, and this
manual.

Mounting the Safe

The Valberg T-28 EL safe is designed for secure fixing to both the floor and wall to enhance security.

Choose a suitable location that is discreet and offers a solid mounting surface (e.g., concrete wall or floor
studs).

« Position the safe and mark the drilling points through the pre-drilled holes in the back and/or bottom of the
safe.

« Drill pilot holes using an appropriate drill bit for your mounting surface.

« Secure the safe using the provided mounting hardware (bolts, washers). Ensure all bolts are tightened
firmly.

OPERATING INSTRUCTIONS

Initial Opening (First Use)

1. Locate the emergency override keyhole, usually hidden behind a cover on the digital keypad.
2. Insert the emergency override key and turn it clockwise.

3. While holding the key turned, rotate the handle clockwise to open the safe door.

Installing Batteries

Open the safe door.

o Locate the battery compartment on the inside of the door.

Insert the required number of AA batteries (typically 4, not included), ensuring correct polarity.

« Close the battery compartment cover.

Setting Your Personal Code

1. With the safe door open, press the red reset button located on the inside of the door, near the hinge. You
will hear a beep.

2. On the keypad, enter a new personal code (3-8 digits).
3. Press the "#" or "ENTER" button to confirm. The safe will beep again, indicating the code is set.

4. Test the new code with the door open before closing it.

Opening the Safe with Your Code

1. Enter your personal code on the digital keypad.
2. Press the "#" or "ENTER" button. The green light will illuminate, and you will hear a beep.

3. Within 5 seconds, turn the handle clockwise to open the door.

Closing and Locking the Safe

1. Close the safe door firmly.



2. Turn the handle counter-clockwise to engage the locking bolts. The safe is now locked.

MAINTENANCE

« Battery Replacement: Replace batteries annually or when the low battery indicator (if present) illuminates,

or if the keypad becomes unresponsive. Always use new, high-quality alkaline batteries.

« Cleaning: Wipe the exterior of the safe with a soft, damp cloth. Avoid abrasive cleaners or solvents.

« Door Hinges: Periodically check the door hinges for smooth operation. Lubricate with a small amount of

silicone spray if necessary.

« Emergency Key: Ensure the emergency override key is accessible and in good condition. Do not store it

inside the safe.

TROUBLESHOOTING

Problem Possible Cause

Safe does not open  Incorrect code entered; low batteries;
with code. keypad malfunction.

Keypad is .
) Dead batteries.
unresponsive.

Door does not . o
Obstruction; misaligned door.
close properly.

Safe beeps .
i Low battery warning.
continuously.

SPECIFICATIONS

o Model: Valberg T-28 EL

« Type: Hotel Safe with Digital Lock System

« External Dimensions (H x W x D):27.7 x 33.7 x 24 cm
« Wall Thickness: 2 mm

o Door Thickness: 4 mm

« Burglary Resistance: GOST R 50862-96 class HO

o Internal Features: Removable shelf

« Mounting: Pre-drilled holes for floor and wall fixing

Solution

Re-enter code carefully. Replace batteries. Use
emergency override key.

Replace all batteries with new ones.

Check for items blocking the door. Ensure the
safe is on a level surface.

Replace batteries immediately.

« Locking Mechanism: Electronic digital lock with emergency override key

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or contact your

retailer. For technical support or service inquiries, please contact Valberg customer service or your authorized

dealer.

Please note that specific warranty terms may vary by region and retailer.
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