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Model: T9G

1. SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance and retain them for future reference. Failure to follow
these instructions may result in electric shock, fire, or damage to the appliance.

« Electrical Safety: Ensure the washing machine is connected to a properly grounded power outlet. Do not use
extension cords or adapters. Disconnect the power supply before any cleaning or maintenance.

« Water Connections: Connect the water inlet hoses securely to prevent leaks. Ensure the drain hose is
properly installed to avoid flooding.

o Child Safety: Keep children and pets away from the appliance during operation. Do not allow children to play
with the washing machine.

+ Flammable Materials: Do not wash items that have been cleaned, washed, soaked, or spotted with
combustible or explosive substances such as gasoline, kerosene, or paint thinner.

« Appliance Placement: Install the washing machine on a firm, level surface. Ensure adequate ventilation
around the appliance.

2. ProbucTt OVERVIEW

The ALPHA TITAN washing machine is designed for efficient and quiet laundry care. It features a Smart Inverter
Motor for durability and energy efficiency, a generous 9 kg capacity, and a maximum spin speed of 1200 RPM.
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Image 2.1: Front view of the ALPHA TITAN washing machine, showcasing its modern design and large front-loading door.

Key Features:

« Smart Inverter Motor: Provides quiet operation, enhanced durability, and energy efficiency.
o 9 kg Capacity: Suitable for handling large laundry loads.
« 1200 RPM Spin Speed: Ensures effective water extraction for faster drying times.

o XXL Door: Facilitates easy loading and unloading of bulky items.
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Image 2.2: Diagram illustrating the internal components of the Smart Inverter Motor, highlighting its compact and efficient design.



Image 2.3: Internal view of the washing machine drum and its suspension system, designed for stability and reduced vibration during
operation.

3. SETUP AND INSTALLATION

3.1 Unpacking

1. Remove all packaging materials, including the polystyrene base and any protective film.

2. Remove the transport bolts located at the rear of the machine. These bolts secure the drum during transit and
must be removed before use. Keep them for future transport.

3.2 Location and Leveling

Place the washing machine on a solid, level floor. Adjust the leveling feet at the bottom of the machine until it is




perfectly stable and does not wobble. Use a spirit level to ensure accuracy.

3.3 Water Supply Connection

Connect the cold water inlet hose to the cold water tap and the corresponding inlet valve on the back of the washing
machine. Ensure connections are tight to prevent leaks.

3.4 Drain Hose Connection

Insert the drain hose into a standpipe or secure it over the edge of a sink. Ensure the drain hose is not kinked or
blocked and is positioned at an appropriate height (between 60 cm and 100 cm from the floor).

3.5 Electrical Connection

Plug the power cord into a grounded electrical outlet. Ensure the voltage and frequency match the specifications of
your appliance.

4. OPERATING INSTRUCTIONS

4.1 Loading Laundry

Open the door and load laundry into the drum. Do not overload the machine; leave enough space for clothes to
tumble freely. Close the door firmly.

4.2 Adding Detergent and Softener

Pull out the detergent dispenser drawer. Add the appropriate amount of detergent to the main wash compartment
and fabric softener to the designated compartment. Refer to detergent packaging for dosage recommendations.

4.3 Selecting a Wash Program

Turn the program selector dial or press the program buttons to choose the desired wash cycle (e.g., Cotton,
Synthetics, Delicates, Quick Wash). Additional options like temperature, spin speed, and extra rinse can be selected
if available.

4.4 Starting a Wash Cycle

Press the Start/Pause button to begin the selected wash cycle. The machine will automatically fill with water and
start washing.

4.5 Pausing/Canceling a Cycle

To pause a cycle, press the Start/Pause button. To cancel a cycle, press and hold the Start/Pause button for a few
seconds, or turn the program selector to 'Off' and then select a new program.

4.6 End of Cycle

Once the cycle is complete, the machine will signal with an audible alert or display 'End'. Open the door and remove
your laundry promptly to prevent wrinkles and odors.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine.

5.1 Cleaning the Detergent Dispenser



Remove the detergent dispenser drawer and rinse it under running water to remove any detergent residue. Clean
the housing of the dispenser with a brush if necessary. Reinsert the drawer.

5.2 Cleaning the Drum

Periodically run a maintenance wash cycle (e.g., a hot wash with no laundry and a descaling agent or white vinegar)
to clean the drum and remove any buildup.

5.3 Cleaning the Drain Filter

Locate the drain filter, usually at the bottom front of the machine. Place a shallow container underneath to catch any
water. Unscrew the filter, clean out any lint or debris, and rinse it. Screw the filter back in securely.

5.4 Cleaning the Exterior

Wipe the exterior surfaces of the washing machine with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

5.5 Winterization (for non-heated environments)

If the machine is in an area subject to freezing temperatures, drain all water from the hoses and pump to prevent
damage. Consult a technician if unsure.

6. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and their solutions:

« Machine does not start: Check if the power cord is securely plugged in, the door is properly closed, and the
Start/Pause button has been pressed. Ensure the water supply is turned on.

« Water not filling: Verify that the water taps are fully open and the inlet hoses are not kinked or blocked.
Check if the water pressure is sufficient.

o Water not draining: Inspect the drain hose for kinks or blockages. Clean the drain filter as described in
Section 5.3.

o Excessive vibration or noise: Ensure the machine is level and all four feet are firmly on the floor. Check that
the transport bolts were removed during installation. Distribute laundry evenly inside the drum.

o Laundry not spinning properly: Overloading or an unbalanced load can prevent proper spinning.
Redistribute the laundry or reduce the load size. Check the drain filter for blockages.

o Error codes: If an error code appears on the display, consult the specific error code section in the full manual
(if available) or contact customer support, providing the exact code displayed.

7. SPECIFICATIONS
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Image 7.1: Diagram showing the dimensions of the ALPHA TITAN washing machine: 850mm height, 595mm width, and 600mm

Feature
Brand
Model Reference

Capacity

depth.

Specification
ALPHA
T9G

9 Kilograms



Feature Specification

Maximum Spin Speed 1200 RPM

Product Dimensions (D x W x H) 60 cm x 59.5 cm x 85 cm
Product Weight 60 kg

Loading Type Front Load

Color Grey

Human Interface Input Buttons

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase or
visit the official ALPHA website. If you encounter issues not covered in this manual, please contact ALPHA customer
service for assistance.

© 2024 ALPHA. All rights reserved.
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