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HelloBaby HB66pro Video Baby Monitor User Manual
Your comprehensive guide to setting up, operating, and maintaining your HelloBaby HB66pro Video Baby Monitor.

PRODUCT OVERVIEW

The HelloBaby HB66pro is a reliable and secure non-WiFi video baby monitor designed to provide parents with peace of
mind. It features a 3.2-inch IPS LCD display, remote pan, tilt (310° pan, 120° tilt), and 2x zoom camera for comprehensive
viewing. Key functionalities include automatic infrared night vision, a temperature sensor to ensure a comfortable
environment, two-way audio communication, and a sound-activated VOX mode for power saving. The monitor also offers 8
soothing lullabies and supports up to 4 cameras, all operating on a secure 2.4GHz FHSS connection with a range of up to
1000ft, ensuring privacy and clear monitoring without reliance on internet or apps.

SETUP GUIDE

1. Package Contents
Before you begin, ensure all components are present in the package:

HelloBaby HB66pro Parent Unit (Monitor)

HelloBaby HB66pro Baby Unit (Camera)

Power Adapter for Parent Unit
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Power Adapter for Baby Unit

User Manual (this document)

2. Charging the Units
For optimal performance, fully charge both the Parent Unit and Baby Unit before first use. The Parent Unit has a built-in
rechargeable battery, while the Baby Unit requires continuous power.

1. Connect the small plug of the power adapter to the DC-IN port on the Parent Unit.

2. Plug the other end of the adapter into a wall outlet. The charging indicator will illuminate.

3. Repeat the process for the Baby Unit.

4. Allow both units to charge for at least 8 hours for the initial charge.

Image: Connect the power adapters to charge both the monitor and camera units.

3. Pairing the Camera and Monitor
The units are pre-paired at the factory. If you lose connection or add additional cameras (up to 4), follow these steps to re-
pair:

1. Turn on both the Parent Unit and the Baby Unit.

2. On the Parent Unit, press the Menu/OK button to access the menu.

3. Navigate to the Camera icon and select it.

4. Choose an available camera slot (e.g., Camera 1, Camera 2).

5. Select the Pair option. The monitor will display a pairing countdown.

6. Within 10 seconds, press the Pair button located on the back of the Baby Unit.

7. Once paired, the image from the camera will appear on the monitor.

Image: Steps for pairing the camera with the monitor, including selecting a camera slot and initiating pairing.

4. Camera Placement
Place the Baby Unit (camera) in a location that provides a clear view of your baby, ensuring it is out of reach of children. For
optimal viewing, consider placing it on a flat surface or mounting it to a wall. Ensure the camera is at least 3 feet (1 meter)



away from the baby to avoid potential hazards.

Image: The monitor can connect to up to four cameras, allowing monitoring of different areas.

OPERATING INSTRUCTIONS

1. Monitor Controls and Display
The Parent Unit features a 3.2-inch IPS LCD display and intuitive buttons for easy navigation and control. The display shows
the live video feed, battery status, signal strength, temperature, and various icons indicating active features.

Image: The monitor's menu provides quick access to various functions like lullabies, timer, ECO mode, camera settings, temperature
display, and language options.

2. Remote Pan, Tilt, and Zoom
Gain full control over your viewing angle with the remote pan, tilt, and zoom functions. The camera can pan 310° horizontally
and tilt 120° vertically, allowing you to see every corner of the room. The 2x digital zoom provides a closer look at your
baby.

Use the directional buttons on the Parent Unit to pan (left/right) and tilt (up/down) the camera.

Press the Zoom button to activate 2x digital zoom.



Image: Remote pan and tilt allows comprehensive room coverage, while 2x zoom provides detailed views.

3. Two-Way Audio
The two-way audio feature allows you to hear your baby and speak back to them, providing comfort and reassurance from
another room.

Press and hold the Talk button on the Parent Unit to speak.

Release the button to hear your baby.



Image: Engage in two-way communication with your baby using the talk-back feature.

4. VOX Mode (Voice Activated)
VOX (Voice Operated eXchange) mode conserves battery life by turning off the monitor screen when no sound is detected.
The screen automatically activates when your baby makes a sound, ensuring you are always aware.

Access the menu and select the ECO Mode or VOX option.

Adjust the sensitivity level to suit your environment.

Image: VOX mode activates the monitor screen only when sound is detected, saving power.

5. Infrared Night Vision
The automatic infrared night vision provides clear grayscale images in low-light conditions, allowing you to monitor your
baby without disturbing their sleep.



Image: Automatic infrared night vision provides clear monitoring even in complete darkness.

6. Temperature Monitoring
The Baby Unit includes a temperature sensor that displays the room temperature on the Parent Unit, helping you ensure a
comfortable environment for your baby.

Image: Monitor the room temperature directly from the parent unit to ensure your baby's comfort.

7. Lullabies
Soothe your baby to sleep with 8 pre-programmed lullabies. You can play them remotely from the Parent Unit.

Access the menu and select the Lullaby icon.

Choose a lullaby to play or set it to loop.



Image: Play soothing lullabies directly from the camera to help your baby sleep.

8. Alarm and Timer Setting
Set alarms or timers for feeding schedules or other reminders directly on the Parent Unit.

Access the menu and select the Timer icon.

Configure the desired time for the alarm.

Image: Set feeding reminders or other alarms using the timer function on the monitor.

9. Language Settings
The monitor supports multiple languages for its interface.

Access the menu and select the Language icon.

Choose your preferred language from the list.



Image: Select from eight different language options for the monitor's interface.

MAINTENANCE

1. Cleaning the Units
To ensure the longevity and proper functioning of your monitor, regular cleaning is recommended.

Always disconnect the power adapters before cleaning.

Use a soft, dry, lint-free cloth to wipe the surfaces of both the Parent Unit and Baby Unit.

For stubborn marks, slightly dampen the cloth with water. Avoid using abrasive cleaners or solvents.

Gently wipe the camera lens with a lens cleaning cloth to ensure a clear image.

2. Battery Care
The Parent Unit contains a rechargeable Lithium Ion battery. Proper care can extend its lifespan.

Avoid exposing the battery to extreme temperatures.

If storing the unit for an extended period, charge the battery to about 50% before storage and recharge every few
months.

While the monitor can operate while plugged in, occasional full discharge and recharge cycles can help maintain
battery health.



Image: The monitor offers extended battery life for continuous monitoring.

TROUBLESHOOTING

If you encounter any issues with your HelloBaby HB66pro monitor, refer to the common problems and solutions below.

No Signal / Poor Connection

Out of Range: Ensure the Parent Unit is within 1000ft (300m) of the Baby Unit in an open area. Walls and obstacles
can significantly reduce range.

Interference: Other 2.4GHz devices (Wi-Fi routers, cordless phones, microwaves) can cause interference. Try
moving the monitor away from these devices.

Re-pair Units: If the connection is lost, try re-pairing the camera and monitor as described in the Setup Guide.

Image: The monitor operates on a secure 2.4GHz FHSS connection with a range of up to 1000ft, independent of WiFi.

Screen Blanks Out / Red X Appears

Reset Parent Unit: Locate the tiny reset button on the back of the Parent Unit (often underneath the tilting stand).
Use a paper clip to gently press and hold the button for a few seconds to restart the unit. This often resolves display
issues.

Short Battery Life on Parent Unit

VOX Mode: Enable VOX mode to conserve battery by turning off the screen when no sound is detected.

Brightness: Reduce the screen brightness setting to extend battery life.

Aging Battery: Over time, rechargeable batteries naturally degrade. If the battery life is significantly shorter than
expected even after full charges and using power-saving features, the battery may need replacement.

Poor Image Quality

Clean Lens: Ensure the camera lens is clean and free of dust or smudges.



Lighting: While night vision is automatic, ensure there are no direct bright lights interfering with the camera's sensor.

Distance: Ensure the camera is not too close or too far from the subject.

TECHNICAL SPECIFICATIONS

Feature Specification

Model Number HB66pro (hb66)

Display Size 3.2 inches IPS TFT LCD

Connectivity Technology 2.4GHz FHSS (Wireless, No Wi-Fi)

Range Up to 1000ft (open space)

Pan Angle 310°

Tilt Angle 120°

Zoom 2x Digital Zoom

Night Vision Automatic Infrared (940nm No Glow)

Two-Way Audio Supported

VOX Mode Supported (Voice Activated)

Lullabies 8 pre-programmed

Temperature Sensor Supported

Multi-Camera Support Up to 4 cameras

Power Source Battery Powered (Parent Unit), AC Powered (Baby Unit)

Battery Type (Parent Unit) Lithium Ion

Video Capture Resolution 720p

Product Dimensions 6 x 5 x 4 inches

Item Weight 1.26 pounds

UPC 190282010160

WARRANTY AND SUPPORT

The HelloBaby HB66pro Video Baby Monitor typically comes with a 1-year manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions.
For technical support, troubleshooting assistance beyond this manual, or warranty claims, please contact HelloBaby
customer service. Contact information can usually be found on the product packaging, the official HelloBaby website, or
through your retailer.
For more information, you may visit the official HelloBaby Store on Amazon.

https://www.amazon.com/stores/HelloBaby/page/02AA0FAD-7E0A-4B32-9A00-F1498853DE96
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