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1. Product Overview

The Logitech Circle View Home Security Camera is a HomeKit-enabled device designed to provide reliable
surveillance for your home. It features Logitech TrueView™ video with full 1080p HD resolution, a 180°
field-of-view, wide dynamic range, and enhanced infrared night vision up to 15 feet. Its weatherproof body
(IP64-rated) allows for both indoor and outdoor installation.
Key features include:

TrueView Video: 1080p HD with 180° field-of-view and wide dynamic range.

Enhanced Night Vision: Clear visibility up to 15 feet in the dark.

Weatherproof Design: IP64-rated for indoor or outdoor use.

Privacy Features: Tilt camera down or use the rear on/off button for immediate privacy.

Apple HomeKit Secure Video: Seamless integration with the Apple Home app for secure control
and encrypted video storage.
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Figure 1: Front view of the Logitech Circle View Home Security Camera.

2. Setup Guide

Before you begin, ensure you have a stable 2.4 GHz Wi-Fi network and an iOS device with the latest
version of iOS or iPadOS. Apple HomeKit Secure Video requires a supported iCloud+ plan and a Home
hub (HomePod mini, HomePod, or Apple TV).

2.1 What's Included

Logitech Circle View Camera with tethered 10-foot power cable

Indoor USB power supply

Quick start guide

Wall mounting hardware (mounting plate, cable clips, screws, and anchors)

2.2 Installation Steps



1. Unpack: Carefully remove all components from the packaging.

2. Power On: Connect the camera's tethered power cable to the indoor USB power supply and plug it
into a power outlet. The camera will power on automatically.

3. Prepare for HomeKit: Open the Apple Home app on your iOS device. Tap the '+' icon to add an
accessory.

4. Scan HomeKit Code: Scan the HomeKit setup code located on the camera or in the quick start
guide. Follow the on-screen prompts to add the camera to your HomeKit setup.

5. Mounting (Optional): If wall-mounting, use the included hardware. The camera's weatherproof
design allows for outdoor placement. Ensure the camera is placed within Wi-Fi range.

Figure 2: The camera's design allows for seamless integration into home environments.



Figure 3: HomeKit Secure Video requires a compatible iOS device, iCloud+ plan, and a home hub.

3. Operating Instructions

The Logitech Circle View camera operates primarily through the Apple Home app.

3.1 Live View and Recording

Access live video feed and recorded events directly from the Apple Home app on your iPhone, iPad,
or Mac.

The camera provides 1080p HD video with a 180° field-of-view, capturing a wide area.

Recordings are motion-detection based and stored securely in iCloud via HomeKit Secure Video.



Figure 4: Logitech TrueView video technology provides 180° FOV, WDR, and IR Night Vision.

3.2 Night Vision

The camera features enhanced infrared night vision, providing clear images in low-light conditions up to 15
feet away.

3.3 Two-Way Audio

Utilize the two-way audio feature through the Home app to communicate with individuals near the camera.

3.4 Privacy Features

For immediate privacy, you can:

Tilt Down: Physically tilt the camera lens downwards to block its view.

On/Off Button: Press the button located on the rear of the camera to instantly stop streaming and
recording.



Figure 5: Tilt the camera down for instant privacy.



Figure 6: The rear on/off button provides immediate control over streaming and recording.

4. Maintenance

The Logitech Circle View camera is designed for durability and minimal maintenance.

4.1 Cleaning

Wipe the camera lens and body with a soft, damp cloth. Avoid abrasive cleaners or solvents.

Ensure the lens is clear of dust and debris for optimal video quality.

4.2 Weather Resistance

The camera has an IP64 weatherproof rating, protecting it from dust and splashing water. While designed
to withstand outdoor elements, avoid submerging the camera in water.



Figure 7: The weatherproof body ensures reliable operation in various outdoor conditions.

5. Troubleshooting

If you encounter issues with your Logitech Circle View camera, refer to the following common solutions:

5.1 Camera Offline / Connectivity Issues

Check Wi-Fi: Ensure your 2.4 GHz Wi-Fi network is active and the camera is within range.

Power Cycle: Unplug the camera's power supply, wait 10 seconds, and plug it back in.

Router Restart: Restart your Wi-Fi router.

Home App: Verify the camera's status in the Apple Home app. Ensure your Home hub (HomePod,
Apple TV) is online and functioning correctly.

5.2 Overheating

Avoid direct sunlight exposure for extended periods, especially in hot climates, as this can cause the
camera to temporarily shut down.

Relocate the camera to a shaded area if overheating is a recurring issue.

5.3 Firmware Updates

Firmware updates are managed automatically through Apple HomeKit. Ensure your iOS device and



Home hub are running the latest software versions.

Allow sufficient time for updates to complete; avoid disconnecting power during an update.

5.4 Video Quality Issues

Clean the camera lens as described in the Maintenance section.

Ensure adequate lighting for optimal image capture, especially for night vision performance.

6. Product Specifications

Model Name Circle View Camera

Part Number 961-000489

Video Capture Resolution 1080p HD

Viewing Angle 180 Degrees

Night Vision Enhanced Infrared, up to 15ft

Connectivity Protocol Wi-Fi (2.4 GHz, 802.11 b/g/n)

Power Source Indoor USB power supply

Controller Type Apple HomeKit

Weather Resistance Level IP64 (Waterproof)

Material Metal

Dimensions (L x W x H) 5.69 x 6.72 x 7.05 inches

Item Weight 9 ounces (0.56 Pounds)

7. Warranty & Support

7.1 Warranty Information

The Logitech Circle View Home Security Camera comes with a 1 Year Limited Hardware Warranty from
the date of purchase. Please retain your proof of purchase for warranty claims. This warranty covers
defects in materials and workmanship under normal use.

7.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please visit the official Logitech support
website. For issues related to Apple HomeKit integration, refer to Apple's HomeKit support resources or
the Apple Home app.

Logitech Support: support.logi.com

Apple HomeKit Support: Refer to Apple's official support documentation.

© 2023 Logitech. All rights reserved. Logitech, the Logitech logo, and other Logitech marks are owned by Logitech and may be
registered. All other trademarks are the property of their respective owners.
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