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1. INTRODUCTION

The CATCHFACE G2 Wifi Gateway acts as a bridge to connect your Bluetooth-enabled smart locks to your
home Wi-Fi network. This enables remote control functionalities and integration with voice assistants like
Amazon Alexa and Google Assistant, enhancing the convenience and security of your smart lock system.
This gateway is compatible with smart locks that utilize the TTLock app, including brands such as
CATCHFACE, Sifely, YRHAND, Laxre, Nyboer, and Tropernic Bluetooth Smart Door Locks.
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Image: The CATCHFACE G2 Wifi Gateway device, a compact white square unit with a blue indicator light.



Image: The G2 Gateway shown alongside logos indicating compatibility with Amazon Alexa, Google Home, and the TTLock
App.

2. SETUP GUIDE

2.1 Powering the Gateway

The G2 Wifi Gateway requires a DC5V1A micro USB power adapter for operation. Please note that a power
adapter is not included in the package. Connect the gateway to a suitable power source using the provided
USB cable.

2.2 Indicator Lights Status

Red and Blue lights flashing alternately: Indicates Stand-by mode, ready for pairing.

Blue light: Indicates Working mode, the gateway is connected and operational.

Red light: Indicates Network failure, the gateway is unable to connect to the Wi-Fi network.



Image: Diagram showing the G2 Gateway's power interface and the meaning of its blue and red indicator lights.

2.3 Adding the Gateway to the TTLock App

Follow these steps to connect your G2 Gateway to the TTLock app:

1. Step 1: Power on the G2 gateway. The light will flash alternately in red and blue, indicating it is in pairing
mode.

2. Step 2: Open the TTLock APP on your smartphone and navigate to the 'Gateway' section.

3. Step 3: Click the '+' icon located in the top right corner of the app interface, then select 'G2' as the
gateway type.

4. Step 4: Click 'Next'. The app will automatically search for available G2 Gateway devices. Once found,
click to add the G2 Gateway.

5. Step 5: Choose your Wi-Fi network from the list and enter the Wi-Fi password to connect the gateway to
your network.

6. Step 6: Once connected, the gateway will be added successfully to your app.



Image: A visual six-step guide demonstrating the process of adding the G2 Gateway within the TTLock mobile application,
showing various app screenshots.

3. OPERATING INSTRUCTIONS

3.1 Remote Control via TTLock App

With the G2 Gateway connected, you can remotely manage your smart lock from anywhere in the world using
the TTLock app. This includes:

Setting, changing, and deleting access codes.

Checking the door status (locked/unlocked).

Monitoring battery life of the connected smart lock.

Viewing activity logs in real-time.



Image: A smartphone displaying the TTLock app interface, highlighting features for keyless entry, remote access, sharing, and
virtual keys.



Image: A desktop computer and smartphone displaying the TTLock Web System and app, illustrating remote management
capabilities for multiple locks and properties.

3.2 Instant Alerts

Receive instant notifications on your smartphone when someone enters or exits your home, providing real-time
security monitoring.

3.3 Voice Control Integration

The G2 Gateway enables voice control of your smart lock through compatible devices like Amazon Alexa and
Google Assistant. Once set up, you can use voice commands to lock or unlock your door.



Image: The G2 Gateway positioned near Amazon Echo and Google Home devices, demonstrating its smart voice control
capabilities.



Image: A person using a smartphone to control a smart lock remotely, with an illustration of voice command interaction with a
smart speaker.

4. MAINTENANCE

The G2 Wifi Gateway is designed for low maintenance. Ensure it is always connected to a stable DC5V1A
micro USB power source. Keep the device in a dry environment and avoid exposure to extreme temperatures
or moisture.
If the gateway is powered off, it may need to be reconnected to the network through the TTLock app to restore
full functionality.

5. TROUBLESHOOTING

Gateway not pairing (Red and Blue lights flashing alternately): Ensure the gateway is powered on
and within range of your Wi-Fi router. Follow the app pairing steps carefully.

Network failure (Red light): Check your Wi-Fi router and internet connection. Ensure the Wi-Fi
password entered in the app is correct. Try restarting your router and the gateway.

Remote control not working: Verify that the gateway's blue light is on, indicating it's in working mode.
Ensure your smartphone has an active internet connection. Check the TTLock app for any error
messages or connectivity issues.



Voice control not responding: Confirm that your Alexa or Google Assistant device is properly linked to
your TTLock account and the gateway is online. Ensure voice commands are clear and correctly
phrased.

Gateway powered off: If the gateway loses power, it will need to be reconnected to the network via the
TTLock app once power is restored.

If you encounter persistent issues, please refer to the TTLock app's help section or contact CATCHFACE
customer support for assistance.

6. SPECIFICATIONS

Feature Detail

Brand CATCHFACE

Model Name G2

Item Model Number G2

Color G2 Gateway

Material Zinc

Item Dimensions L x W x H 2.75 x 1.02 x 2.55 inches

Product Dimensions 2.75 x 1.02 x 2.55 inches

Item Weight 4.2 ounces

Lock Type Wifi smart door lock with hub

Special Feature Easy to install

Connectivity Protocol Wi-Fi

Control Method App

Controller Type Amazon Alexa, Android, Google Assistant, iOS

Included Components 1 X Smart Gateway, 1 X USB Cable, 1 X User Manual

Batteries Included? No

Batteries Required? No

UPC 727522007439



Image: A diagram illustrating the physical dimensions of the G2 Wifi Gateway, measuring 2.75 inches by 2.75 inches by 1.02
inches.

7. WARRANTY AND SUPPORT

For warranty information or technical support, please contact CATCHFACE customer service. Details can
typically be found on the product packaging or the official CATCHFACE website. When contacting support,
please have your product model (G2) and purchase information available.

Related Documents - G2

CATCHFACE APP Smart Lock Quickstart Manual - Installation, Features, and FAQs
Comprehensive quickstart guide for the CATCHFACE APP Smart Lock. Learn about installation,
safety warnings, accessories, product specifications, operation videos, and frequently asked
questions for keyless entry and smart home security.

TTLock APP User Guide - CATCHFACE Smart Lock Instructions
Comprehensive user guide for the TTLock App, detailing how to register, pair, and operate
CATCHFACE smart locks, including features like passcodes, eKeys, fingerprints, and remote
access.
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TFX1 Smart Lock Quick Start Manual: Installation and Operation Guide
Comprehensive quick start guide for the TFX1 Smart Lock by CATCHFACE, covering unboxing,
handle direction, installation, TTLock app operation, and frequently asked questions. Learn how to
install and use your keyless entry smart lock.

CATCHFACE APP Smart Lock Quickstart Manual and Installation Guide
Comprehensive guide to installing and operating the CATCHFACE APP Smart Lock, including
safety warnings, troubleshooting, and FAQs. Learn how to set up your keyless entry door lock.

G2 Smart Lock Gateway: User Manual and Setup Guide
Comprehensive user manual for the G2 Smart Lock Gateway, detailing setup, pairing with the app,
light status indicators, and FCC compliance information.

CATCHFACE APP Smart Lock Quickstart Manual - Installation, Features, and FAQs
Comprehensive quickstart guide for the CATCHFACE APP Smart Lock. Learn about installation,
safety warnings, accessories, product specifications, operation videos, and frequently asked
questions for keyless entry and smart home security.
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