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INTRODUCTION

Welcome to your new Echo (4th Generation) International Version. This device connects to Alexa, a cloud-
based voice service, to provide premium sound, smart home hub capabilities, and a wide range of features.
This manual will guide you through setting up and using your Echo device.
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The Amazon Echo (4th Generation) International Version in Charcoal, featuring its spherical design and light ring.

WHAT'S INCLUDED

Echo (4th Gen) Device

EU Power Adaptor (30W)

Quick Start Guide



The retail packaging for the Echo (4th Generation) device.

SETUP

Initial Power On

1. Plug the EU power adaptor into the Echo device and then into a wall outlet.

2. The light ring on your Echo will turn blue, then orange, indicating it is ready for setup.

Connecting to Wi-Fi and Alexa App

To fully utilize your Echo device, you need to connect it to your Wi-Fi network and set it up using the Alexa
app.

1. Download the Alexa app on your mobile device (compatible with Fire OS, Android, and iOS).

2. Open the Alexa app and sign in with your Amazon account. If you don't have one, create a new account.

3. Follow the on-screen instructions in the app to add a new device. Select "Amazon Echo" and then
"Echo (4th Gen)".

4. The app will guide you through connecting your Echo to your Wi-Fi network. Ensure your Wi-Fi supports
802.11a/b/g/n/ac (2.4 and 5 GHz) networks.

5. Once connected, the light ring will turn off, and Alexa will greet you.



The Echo device ready for setup in a home environment.

OPERATING YOUR ECHO

Voice Commands

Your Echo device is primarily controlled by voice. Simply say the wake word "Alexa" followed by your
command. The light ring will turn blue when Alexa is listening.

Music Playback: "Alexa, play music." or "Alexa, play [song name] by [artist]."

Information: "Alexa, what's the weather?" or "Alexa, what's in the news?"

Timers & Alarms: "Alexa, set a timer for 10 minutes." or "Alexa, set an alarm for 7 AM."

Smart Home Control: "Alexa, turn on the lights." (Requires compatible smart home devices and setup
via the Alexa app).



Echo devices can be placed throughout your home for seamless voice control and audio.

Smart Home Hub Functionality

The Echo (4th Gen) includes a built-in smart home hub, allowing you to easily set up and control
compatible Zigbee devices directly with your voice.

Ensure your Zigbee devices are in pairing mode.

Say "Alexa, discover my devices" or use the Alexa app to find and add new smart home devices.



The Echo device can be used to make announcements throughout your home, indicated by a green light ring.

Privacy Controls

Your Echo device is designed with multiple layers of privacy protection. You can manually disconnect the
microphones by pressing the Microphone Off button located on the top of the device. The light ring will turn
red when the microphones are off.



Pressing the Microphone Off button disables the microphones, indicated by a red light ring.

MAINTENANCE

To ensure optimal performance and longevity of your Echo device, follow these simple maintenance
guidelines:

Keep the device clean by wiping it with a soft, dry, lint-free cloth.

Avoid using abrasive cleaners or solvents.

Do not expose the device to liquids or excessive moisture.

Ensure proper ventilation and avoid placing the device in enclosed spaces that could restrict airflow.

TROUBLESHOOTING

Common Issues and Solutions

Issue Solution



Echo not
responding

Ensure the microphone is not off (red light ring). Try saying "Alexa" more clearly or
from closer proximity. Unplug the device for 30 seconds and plug it back in.

Cannot connect to
Wi-Fi

Check your Wi-Fi password. Ensure your router is working. Try moving the Echo
closer to the router. Restart your router and the Echo device.

Poor sound
quality

Ensure the device is placed on a stable surface away from walls or corners that
might muffle sound. Adjust equalizer settings in the Alexa app.

Smart home
devices not
responding

Verify the smart home devices are powered on and within range. Try rediscovering
devices in the Alexa app. Ensure they are compatible Zigbee devices.

Issue Solution

SPECIFICATIONS

Feature Detail

Model Echo (4th Gen) - 2020 release

Size 5.7” x 5.7” x 5.2” (144 x 144 x 133 mm)

Weight 34.2 oz (970 g)

Wi-Fi Connectivity
Dual-band Wi-Fi supports 802.11a/b/g/n/ac (2.4 and 5 GHz) networks.
Does not support ad-hoc networks.

Smart Home Connectivity Zigbee

Bluetooth Connectivity
A2DP support for audio streaming, AVRCP for voice control of
connected mobile devices. Direct control of BLE Mesh.

Audio 3.0” (76.2 mm) neodymium woofer and two 0.8” (20 mm) tweeters.

System Requirements Alexa app compatible with Fire OS, Android, and iOS devices.

Languages Alexa speaks US Spanish and English.



Internal components of the Echo (4th Generation), highlighting the woofer and tweeters for rich sound.

WARRANTY AND SUPPORT

Your Echo (4th Gen) comes with a 1-year limited warranty and service. Use of Echo is subject to the
terms provided by Amazon.
For further assistance, troubleshooting, or to learn more about Alexa features and accessibility, please visit
the official Amazon device support website:

Amazon Device Support

https://www.amazon.com/devicesupport
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