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INTRODUCTION

Welcome to the user manual for your Owala FreeSip Insulated Stainless Steel Water Bottle. This bottle is designed
to provide convenient hydration with its unique FreeSip spout, allowing for versatile drinking options. Its double-wall
insulation ensures your beverages remain cold for extended periods. Please read this manual carefully to ensure
proper use and maintenance of your product.

PRODUCT OVERVIEW
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The Owala FreeSip Insulated Stainless Steel Water Bottle in
Shy Marshmallow, 24 Oz size.



Product dimensions: 3.24 inches width by 10.68 inches height.

Key Features:

FreeSip Spout: Patented design allows for two ways of drinking: sipping upright through the built-in straw or
tilting back to swig from the wide-mouth opening.



The FreeSip spout offers both straw sipping and wide-mouth swigging options.

Insulated Stainless Steel: Double-wall insulation keeps drinks cold for up to 24 hours.



The bottle maintains cold temperatures for up to 24 hours and features a convenient carry loop.

Locking Push-Button Lid: Protective lid keeps the spout clean and opens with a simple push. The carry loop
also functions as a lock.



The lid is leak-proof and features a push-button opening mechanism.

BPA-Free Materials: Constructed from BPA, lead, and phthalate-free materials for safe use.

Cup Holder Friendly: Designed with a base that fits most standard cup holders.

Wide Opening: Facilitates easy cleaning and adding ice cubes.

Available Sizes:

The FreeSip bottle is available in 24-Ounce, 32-Ounce, and 40-Ounce capacities. This manual specifically covers
the 24-Ounce model.



The Owala FreeSip bottle is available in various sizes to suit different hydration needs.

SETUP

1. Initial Cleaning: Before first use, hand wash the cup with warm, soapy water. The lid is dishwasher safe (top
rack recommended). Ensure all components are thoroughly rinsed.

2. Assemble: Reassemble the straw and lid components. Ensure the straw is securely attached to the lid.

3. Fill: Fill the bottle with your desired cold beverage. Do not use with hot liquids.

OPERATING INSTRUCTIONS

Using the FreeSip Spout:

Sip: For upright sipping, simply use the built-in straw.

Swig: For a wider flow, tilt the bottle back and drink directly from the spout opening.

Opening and Locking the Lid:



To Open: Press the push-button located on the front of the lid. The spout will pop open.

To Close: Push the spout back down until it clicks securely into place.

To Lock: Slide the small grey tab on the carry loop downwards to engage the lock, preventing accidental
opening.

The lid is leak-proof when the locking mechanism is engaged.

To Unlock: Slide the small grey tab on the carry loop upwards.

Important Note: This bottle is designed for cold liquids only. Do not use with hot liquids as this can create pressure
and cause the lid to open unexpectedly or liquid to spray out.

MAINTENANCE AND CLEANING

Cup Cleaning: The stainless steel cup should be hand washed with warm, soapy water. Use a bottle brush for
thorough cleaning.

Lid Cleaning: The lid is dishwasher safe (top rack only). For best results and to prevent mold or odor buildup,
disassemble the lid components, including removing the silicone gasket and straw, and wash them separately.

Straw Cleaning: Use a small straw brush to clean the inside of the straw.

Drying: Allow all parts to air dry completely before reassembling and storing to prevent odors.



Storage: Store the bottle with the lid open to allow for air circulation.

TROUBLESHOOTING

Problem Possible Cause Solution

Bottle leaks
when closed.

Lid not properly closed or
locked; silicone gasket
misplaced or damaged.

Ensure the spout is clicked shut and the lock tab is engaged. Check
that the silicone gasket inside the lid is correctly seated and free
from damage.

Difficulty
sipping
through the
straw.

Straw clogged or not properly
inserted; air pressure buildup.

Ensure the straw is fully inserted and clean. If at high altitude, briefly
open the lid to release pressure, then close.

Water does
not stay cold.

Lid not sealed properly; bottle
damaged.

Verify the lid is securely closed. Inspect the bottle for dents or
damage that could compromise insulation.

Unpleasant
odor from
bottle.

Improper cleaning or drying.
Thoroughly clean all components, especially the silicone parts and
straw. Ensure all parts are completely dry before reassembly and
storage.

SPECIFICATIONS

Attribute Detail

Brand Owala

Model Name FreeSip Insulated Stainless Steel Water Bottle

Model Number C03771

Capacity 24 Fluid Ounces

Color Shy Marshmallow

Material Stainless Steel (BPA, Lead, Phthalate-Free)

Product Dimensions 3.24"W x 10.68"H

Product Care Instructions Lid: Dishwasher Safe (Top Rack); Cup: Hand Wash

Recommended Uses Water (Cold Liquids Only)

Item Weight 1 Ounces

UPC 847280062300

WARRANTY AND SUPPORT

The Owala FreeSip Insulated Stainless Steel Water Bottle comes with a manufacturer's limited lifetime warranty. For
detailed information regarding warranty claims or product support, please refer to the official Owala website or
contact their customer service.
You can also find additional resources, including a User Guide (PDF), by visiting the official product documentation
link.
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