
Manuals+

☰

Manuals.plus /

› Swann /

› Swann Home Security Camera System User Manual

Swann SWNVK-886804FB-US

Swann Home Security Camera System User Manual
Model: SWNVK-886804FB-US

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your Swann
Home Security Camera System. Please read this manual thoroughly before installation and use to ensure proper functionality and
safety.

2. PACKAGE CONTENTS

Verify that all components listed below are included in your package:

8 Channel NVR-8580 (Network Video Recorder)

4 x NHD-887MSFB 4K Bullet Cameras

Pre-installed 2TB Hard Drive

Ethernet Cable (3ft/1m)

4 x Ethernet Cables (60ft/18m)

HDMI Cable

Mouse

Power Adapter

Mounting Screws & Plugs (x12)

Theft Deterrent Stickers

Quick Start Guide
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Figure 2.1: All components included in the Swann Home Security Camera System package.

3. SETUP

3.1 NVR Connections
Before mounting, connect the NVR to a monitor using the HDMI cable and connect the mouse to a USB port. Connect the
cameras to the PoE ports on the NVR using the provided Ethernet cables. Ensure the NVR is connected to power.



Figure 3.1: Rear panel of the NVR with labeled ports for power, video output, USB, WAN, and camera PoE connections.

3.2 Camera Installation
The cameras are designed for both indoor and outdoor use, featuring durable metal housing and IP66 weather resistance,
capable of withstanding temperatures from -22°F (-30°C) to 131°F (55°C). Select a mounting location that provides optimal viewing
angles and is within reach of the Ethernet cables connected to the NVR. Use the provided screws and plugs to securely mount
each camera.

Figure 3.2: Swann camera demonstrating IP66 weather resistance for outdoor installation.

3.3 Initial System Configuration
Upon first power-up, the NVR will guide you through a setup wizard. Follow the on-screen prompts to configure basic settings
such as language, time zone, and network settings. It is recommended to connect the NVR to your network for remote access and
firmware updates.

4. OPERATING INSTRUCTIONS

4.1 Live View and Playback
Access the live view of your cameras through the connected monitor or via the Swann Security app on your smart device. The
system supports 4K Ultra HD video resolution, offering significantly greater clarity than 1080P systems. Playback recorded footage
by navigating the NVR's menu or the app's interface.

Figure 4.1: Visual comparison highlighting the enhanced clarity of 4K UHD images.

4.2 Night Vision Capabilities



Your cameras feature Night2Day color night vision up to 115ft with LED lights and black & white night vision up to 150ft in total
darkness. The system automatically switches between day and night modes based on ambient light conditions.

Figure 4.2: Illustration of the two available night vision modes: Infrared Black & White and Color Night Vision.

4.3 Continuous 24/7 Recording
The pre-installed 2TB HDD allows for continuous 24/7 recording, providing up to 365 days of stored video. Alternatively, you can
configure the system for Swann True Detect heat & motion-triggered event-only recordings to conserve storage and reduce false
alarms.

Figure 4.3: Visual representation of the system's continuous 24/7 recording feature.

4.4 Advanced Analytics and Alerts
The system incorporates advanced analytics such as face recognition, human, and vehicle detection. These features trigger
recording, alerts, and notifications directly to your phone via the Swann Security app. You can also utilize the 2-way talk feature to
communicate through your cameras.



Figure 4.4: Overview of Smart True Detect PIR Heat & Motion Detection features, including various alert methods.

Figure 4.5: Demonstrating the 2-way talk and remote viewing capabilities via the Swann Security app.

4.5 Remote Access via Swann Security App
The Swann Security app allows you to access all your cameras remotely, view live feeds, playback recordings, and control system
settings from anywhere using your iOS or Android smart device. Ensure your NVR is connected to the internet for this
functionality.

5. MAINTENANCE

5.1 General Care
Regularly clean the camera lenses with a soft, damp cloth to ensure clear image quality. Avoid using harsh chemicals or abrasive
materials. Periodically check all cable connections to ensure they are secure and free from damage.



5.2 Hard Drive Management
The 2TB HDD is designed for continuous recording. When the hard drive is full, the system will automatically overwrite the oldest
footage. You can back up important recordings to an external storage device via the NVR's USB ports.

5.3 Firmware Updates
Ensure your NVR's firmware is up-to-date to benefit from the latest features, security enhancements, and bug fixes. Firmware
updates can typically be performed through the NVR's system settings menu or via the Swann Security app when connected to the
internet.

6. TROUBLESHOOTING

If you encounter issues with your Swann Security Camera System, consider the following common troubleshooting steps:

No Video Display: Check all video cable connections (HDMI/VGA) between the NVR and the monitor. Ensure the monitor
is powered on and set to the correct input source.

No Camera Footage: Verify that the Ethernet cables are securely connected to both the cameras and the NVR's PoE ports.
Check if the camera's indicator lights are on. Restart the NVR.

No Remote Access: Ensure the NVR is connected to your network and has a stable internet connection. Verify that the
Swann Security app is updated to the latest version and that your account credentials are correct.

Poor Image Quality: Clean the camera lens. Check for obstructions in the camera's field of view. Ensure the camera is set
to 4K resolution in the NVR settings.

False Motion Alerts: Adjust the motion detection sensitivity settings in the NVR or app. Consider defining specific detection
zones to exclude areas with frequent irrelevant motion (e.g., trees swaying).

For more detailed troubleshooting or persistent issues, refer to the comprehensive user guide available on the Swann support
website or contact customer support.

7. SPECIFICATIONS

Feature Detail

Brand Swann

Connectivity
Technology

Wired

Video Capture
Resolution

2160p (4K Ultra HD)

Special Feature
Night Vision, Heat Motion Detection, LED Lights, 2-Way Talk, Advanced Analytics (Face Recognition,
Human & Vehicle Detection)

Number of Channels 8

Memory Storage
Capacity

2 TB HDD

Color 8 Ch | 4 NHD-887MSFB Cameras

Power Source Corded Electric

Item Dimensions (L x
W x H)

17.1 x 11.8 x 7.7 inches



Operating System Windows, Mac OS (for software/app compatibility)

Recommended Uses Home Security

Compatible Devices TV

Signal Format Analog

Low Light Technology Night Vision

Recording Mode Motion Detection, Continuous

Total USB Ports 3

Item Weight 14.23 pounds

Item Model Number SWNVK-886804FB-US

Date First Available March 2, 2020

8. WARRANTY AND SUPPORT

Your Swann Home Security Camera System is backed by a one-year limited warranty. For any inquiries or assistance, you can
reach out to Swann's dedicated customer care support team via Amazon Message or email at any time. Swann also provides a
promise of lifetime help and support for its products.

Swann prioritizes your security and privacy. All your data and video files are encrypted and securely stored in the USA using
Amazon Web Services (AWS). Swann products and their components are also NDAA compliant.

For additional resources, including the full user guide, please visit the official Swann support website.

Official User Manual (PDF): Download PDF

Official User Guide (PDF): Download PDF

© 2023 Swann. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://manuals.plus/m/aab820682b167ee193bcce67d97bfcbc31f69966925c5f3cc45544b840923e6c
https://manuals.plus/m/55ace281e7726dc84a43ff985e825489c48d1d2f8130668c7a66e04cc90ad2eb
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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