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Naztech N980

Naztech N980 Wireless Headset User Manual
Model: N980 | Brand: Naztech

INTRODUCTION

Thank you for choosing the Naztech N980 Wireless Headset. This headset is designed for professionals, offering crystal-
clear HD sound, a noise-cancelling microphone, and Bluetooth 5.0 for seamless connectivity. Its lightweight design and
high-density memory foam ensure comfort for all-day wear, making it ideal for office, remote work, and call center
environments. With multipoint connectivity and up to 15 hours of talk time, the N980 keeps you connected and productive.

PackAGE CONTENTS

o Naztech N980 Wireless Headset
« Charging Base

o AC Wall Adapter

o 4ft Charging Cable
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Image: Naztech N980 Wireless Headset with Charging Base and its retail packaging, highlighting key features.

Probuct OVERVIEW

Familiarize yourself with the components and controls of your Naztech N980 headset.
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Image: Detailed view of the Naztech N980 headset with callouts for its features: HD Superior Sound, 15+ Hours Battery, Multipoint
Connection, Noise-Cancelling Microphone, Music & Call Controls, and High-Density Memory Foam.

Headset Components & Controls

« Adjustable Headband: For a comfortable and secure fit.

« Ear Cup with Memory Foam: Provides comfort for extended wear.

« Noise-Cancelling Microphone Boom: Rotates 270 degrees for optimal positioning and clear voice transmission.
« Multi-function Button: For power, pairing, call management, and music control.

« Volume Controls: Adjust audio levels.

« Micro USB Port: For direct charging of the headset.



Engineered for
Superior Calls and Comfort

The fully adjustable over-the-head design, plush memory foam
ear cup, and flexible headband offer a lightweight
and comfortable fit for extended wear.
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Image: Visual representation of the headset's ergonomic features including its lightweight single-ear design, ultra-soft memory foam
cushion, fully adjustable headband, and flexible frame.

SETUP

Charging the Headset

Before first use, fully charge your Naztech N980 headset. A full charge takes approximately 2 hours.

« Using the Charging Base: Place the headset onto the charging base, ensuring the contacts align. Connect the AC walll
adapter to the charging base and plug it into a power outlet.

« Direct Charging: Connect the 4ft charging cable directly to the Micro USB port on the headset and to a USB power
source (e.g., AC wall adapter, computer USB port).



Noise Cancelling Microphone

Speak clearly with the built-in boom mic featuring
Noise Cancelling technology for crystal-clear
conversations.

Rotates

270°

Multipoint Device Pairing

Connects to 2 Bluetooth devices
simultaneously, allowing you to manage calls
from 2 phones at once.

2 Ways to Charge

Only takes two hours to fully recharge
for your next round of use

Built-In Included
Micro USB port Charging Base

Image: Demonstrates the two charging methods for the Naztech N980 headset: via the included charging base or directly using the
built-in Micro USB port.
Bluetooth Pairing

The N980 headset supports multipoint connection, allowing it to connect to two Bluetooth devices simultaneously.

1. Ensure the headset is charged and turned off.

2. Press and hold the Multi-function button until the LED indicator flashes blue and red, indicating pairing mode.
3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for available devices.

4. Select "Naztech N980" from the list. If prompted, enter "0000" as the passcode.

5. Once connected, the LED indicator will flash blue slowly.

6. To connect a second device (multipoint), disable Bluetooth on the first device after successful pairing. Put the headset
back into pairing mode and connect to the second device. Re-enable Bluetooth on the first device; the headset should
automatically reconnect to both.



OPERATING THE HEADSET

Power On/Off

« Power On: Press and hold the Multi-function button for 3 seconds.

« Power Off: Press and hold the Multi-function button for 3 seconds.

Call Management

o Answer/End Call: Press the Multi-function button once.
o Reject Call: Press and hold the Multi-function button for 2 seconds.
o Redial Last Number: Double-press the Multi-function button.

o Mute/Unmute Microphone: Press the dedicated mute button on the microphone boom (if available, or refer to device
settings).

Music Playback

o Play/Pause: Press the Multi-function button once.
o Next Track: Press the Volume Up button for 2 seconds.

o Previous Track: Press the Volume Down button for 2 seconds.

Volume Control

o Increase Volume: Press the Volume Up button.

o Decrease Volume: Press the Volume Down button.



Stay Connected and Hands-Free

Our custom-tuned drivers provide superior HD audio,
allowing you to hear your surroundings while enjoying
dynamic sound from a single ear.

Image: A user demonstrating the hands-free capability of the Naztech N980 headset during a work session.



Long Lasting Battery Life

Enjoy up to 15 hours of talk time on a single charge!
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Image: A user enjoying the extended battery life of the Naztech N980 headset, capable of up to 15 hours of talk time.

MAINTENANCE
Proper care will ensure the longevity of your Naztech N980 headset.

« Clean the headset regularly with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.
« Keep the charging contacts on the headset and base clean and free of dust.

« Store the headset in a cool, dry place away from extreme temperatures and direct sunlight.

Avoid dropping the headset or subjecting it to strong impacts.

« Do not attempt to disassemble or modify the headset, as this will void the warranty.



TROUBLESHOOTING

If you encounter issues with your headset, refer to the following common problems and solutions:

Problem

Headset will not
power on.

Cannot pair with
device.

No sound or low
volume.

Microphone not
working or poor
quality.

Intermittent

Solution

Ensure the headset is fully charged. Connect it to the charging base or directly via USB cable.

Ensure the headset is in pairing mode (flashing blue and red LED). Turn off and on Bluetooth on
your device. Move the headset closer to your device. Clear previous Bluetooth connections on your
device.

Check the volume levels on both the headset and your connected device. Ensure the headset is
properly connected to your device. Try playing audio from a different application or device.

Ensure the microphone boom is positioned correctly near your mouth. Check microphone settings
on your connected device. Ensure the microphone is not muted.

Ensure the headset is within the Bluetooth range (10 meters) of your device. Avoid obstacles

connection. between the headset and device. Reduce interference from other wireless devices.
SPECIFICATIONS

Feature Detail

Model Name Naztech Bluetooth Wireless Headset with Charging Base (N980)

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.0

Bluetooth Range 10 Meters

Battery Life

Charging Time

Frequency Range

Noise Control

Material

Up to 15 Hours (Talk Time)

Approximately 2 Hours

20 Hz - 20,000 Hz

Active Noise Cancellation (Microphone)

Plastic

Item Dimensions (LxWxH) 2.36 x 2.36 x 2.36 inches

Iltem Weight

0.41 Kilograms (Package Weight)



Feature

Manufacturer

UPC

Detail

NAZTECH

633755151835

WARRANTY AND SUPPORT

The Naztech N980 Wireless Headset comes with a manufacturer's warranty. Please refer to the warranty card included in
your package for specific terms and conditions.

For further support, frequently asked questions, or to explore other Naztech products, please visit the official Naztech store:
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N980 BT Wireless Headset The N980 BT Wireless Headset offers best-in-class audio
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FCC TEST REPORT

Cilent Name SKY WING Communication Elestronics Co. Ltd

Date Nov.28, 2019

Shenzhen Anbotek Compliance Laboratory Limited
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