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LG Stylo 5 LMQ720 Smartphone User Manual

Model: LMQ720

INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your LG Stylo 5 LMQ720 Android
Smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's features.

Probuct OVERVIEW

The LG Stylo 5 LMQ720 is an Android smartphone featuring a 6.2-inch FHD+ FullVision Display and an integrated stylus for
enhanced interaction. It is equipped with a 16 MP rear camera and a 5 MP front camera, a rear-mounted fingerprint sensor, and a
3500 mAh battery with fast charging capabilities.

Device Components
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Figure 1: Front View with Stylus Inserted. This image displays the front of the LG Stylo 5 smartphone, highlighting its large display
and the stylus securely housed within the device.
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Figure 2: Front View with Stylus Removed. This image shows the LG Stylo 5 from the front, with the stylus detached and positioned



alongside the device, illustrating its accessibility.

Key Features

« Display: 6.2-inch FHD+ FullVision Display for clear visuals.

« Camera System: 16 MP rear camera with PDAF (Phase Detection Autofocus) and a 5 MP front camera.
« Security: Rear-mounted fingerprint sensor for secure access.

« Battery: 3500 mAh battery with fast charging support, offering up to 24 hours of talk time.

« Stylus: Integrated stylus for note-taking and precise navigation.

o Audio: DTS: X Surround Sound for an immersive audio experience.

« Operating System: Android OS.

« Storage: 32 GB internal memory.

Setup GuIDE

1. Insert SIM Card

1. Locate the SIM card tray on the side of your device.
2. Use the provided SIM ejector tool (or a small paperclip) to open the tray.
3. Place your T-Mobile compatible Nano-SIM card into the tray with the gold contacts facing down.

4. Carefully reinsert the tray into the phone.

2. Charge the Battery

« Connect the USB cable to the charging port at the bottom of the phone.
« Plug the other end of the USB cable into the power adapter, then into a wall outlet.

« Allow the phone to charge completely before initial use. The battery indicator will show charging status.

3. Power On and Initial Setup

e Press and hold the Power/Lock button (usually on the right side) until the LG logo appears.

« Follow the on-screen prompts to select your language, connect to Wi-Fi, set up your Google account, and configure security
features like the fingerprint sensor.

OPERATING INSTRUCTIONS

Basic Navigation

« Touchscreen: Tap to select, swipe to scroll, pinch to zoom.

« Stylus: Use the integrated stylus for precise input, drawing, and note-taking. Removing the stylus may activate specific
stylus-related apps or shortcuts.

« Home Screen: Access apps, widgets, and notifications. Swipe down from the top for quick settings and notifications.

Camera Usage

« Open the Camera app from your home screen or app drawer.
« Tap the shutter button to take a photo.
« Switch between front and rear cameras using the camera toggle icon.

« Explore modes like Portrait Mode for enhanced photography.

Fingerprint Sensor

e To set up, go to Settings > Security & Lock screen > Fingerprints.



« Follow the on-screen instructions to register your fingerprint.

« Use the rear-mounted sensor to unlock your phone or authorize purchases.

Connectivity

o Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available networks.

« Mobile Data: Ensure your T-Mobile SIM card is active. Manage mobile data settings underSettings > Network & internet
> Mobile network.

MAINTENANCE

Cleaning Your Device

« Use a soft, lint-free cloth to clean the screen and body of the phone.
o Avoid using harsh chemicals or abrasive materials.

« For stubborn smudges, slightly dampen the cloth with water or a screen cleaner designed for electronics.

Battery Care

« Avoid extreme temperatures, as they can degrade battery life.
« Charge your phone regularly, but avoid leaving it plugged in for extended periods after it's fully charged.

« If the phone will not be used for a long time, charge it to about 50% before storing.

Software Updates

« Regularly check for software updates to ensure optimal performance and security.

« Go to Settings > System > System update to check for and install available updates.

TROUBLESHOOTING

Common Issues and Solutions

« Device Not Powering On: Ensure the battery is charged. Connect to a charger and wait a few minutes before attempting to
power on again.

« Apps Crashing/Freezing: Close and reopen the app. If the issue persists, clear the app's cache Settings > Apps &
notifications > [App Name] > Storage & cache > Clear cache).

« Poor Connectivity (Wi-Fi/Cellular): Restart your phone. Check your Wi-Fi router or contact your T-Mobile service provider
if cellular issues persist.

« Slow Performance: Close unused apps, clear cache, or free up storage space.

« Stylus Not Responding: Ensure the stylus is properly inserted and removed. Restart the device.

Factory Reset (Last Resort)

If severe issues persist, a factory reset may be necessary. This will erase all data on your phone. Back up important data before
proceeding. Go to Settings > System > Reset options > Erase all data (factory reset).

SPECIFICATIONS

Feature Specification
Model Number LMQ720
Android

Operating System



Feature Specification

Display Size 6.2 Inches

Resolution 1512 x 756

Rear Camera 16 MP, PDAF

Front Camera 5MP

Battery Capacity 3500 mAh

Memory Storage 32GB

Dimensions (L x W x H) 6.3 x 3.06 x 0.33 inches
Item Weight 6 ounces

Wireless Carrier T-Mobile (compatible)
Connectivity Wi-Fi, 2G, 3G, 4G Cellular

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your device or visit the official LG
support website. As this is a renewed product, specific warranty terms may vary; consult your retailer for details regarding the
Amazon Renewed Guarantee.

Online Support: www.lg.com/us/support

© 2024 LG Electronics. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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