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PRODUCT OVERVIEW

The Weiser SmartCode 10 Electronic Lock with Lever provides enhanced security and convenience for your home. This
keyless entry system allows access via a personalized code, eliminating the need for traditional keys. It features an auto-
locking function and SmartKey re-key technology for added flexibility and security. The lock is designed for easy
installation and operates on AA batteries.

Image: Front and back view of the Weiser SmartCode 10 Electronic Lock in Matte Black.

KEY FEATURES

Electronic Lock with Lever: Provides keyless entry and traditional key access. The interior turn piece allows for
easy locking and unlocking.

Touchpad Operation: Enter personalized access codes for entry. The keypad illuminates for 5 seconds after
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inactivity.

Auto-Lock Feature: Multiple pre-defined auto-locking settings are available, allowing the lock to automatically
secure itself after a set period.

SmartKey Technology: Re-key the lock yourself in seconds, providing convenience and enhanced security against
lost or unreturned keys.

Easy Installation: Designed for quick installation with a screwdriver, fitting most standard residential door
preparations (Cross Bore: 2-1/8" and Door Thickness: 1-3/8" to 1-3/4").

Image: The SmartCode 10 lock installed on a door, emphasizing its keyless entry capability for secure and convenient access.



Image: A woman and her dog entering a home, illustrating the auto-lock feature of the SmartCode 10, which automatically secures the door.

WHAT'S IN THE BOX



Image: A visual representation of all components included in the Weiser SmartCode 10 package.

Exterior Assembly Unit

Interior Assembly Unit

Adjustable Latch

Strike Plate

Collar

Mounting Plate

Installation Hardware

2 Weiser® Keys

SmartKey™ Tool

Installation Guide

9V Battery (Note: The product specifications indicate 4 AA batteries are required for operation.)

SETUP AND INSTALLATION



The Weiser SmartCode 10 is designed for straightforward installation. Follow the steps below for proper setup.

Pre-Installation Checks

Ensure your door meets the required specifications: Cross Bore 2-1/8" and Door Thickness between 1-3/8" to 1-3/4".

Gather necessary tools, primarily a screwdriver.

Verify all components listed in the "What's in the Box" section are present.

Image: An icon depicting a screwdriver, symbolizing the ease of installation for the lock.

Installation Steps (Summary)

1. Install the latch into the door edge.

2. Install the exterior assembly, ensuring the cable is routed correctly.

3. Install the mounting plate.

4. Connect the cable from the exterior assembly to the interior assembly.

5. Secure the interior assembly to the mounting plate.

6. Insert the batteries (4 AA batteries required).

7. Perform the door handing process (automatic or manual, refer to full installation guide for details).



Image: Detailed dimensions of the Weiser SmartCode 10 Electronic Lock, including the adjustable latch backset.



Image: A close-up of the adjustable latch backset, showing how it fits into the door frame.

OPERATING INSTRUCTIONS

Programming User Codes

The SmartCode 10 allows for up to 30 unique user codes. A Mastercode is required for programming.

1. Setting the Mastercode: This is the first step after installation. The Mastercode is used to add or delete user codes
and configure lock settings.

2. Adding User Codes: Enter the Mastercode, press the program button, then enter the new user code.

3. Deleting User Codes: Individual user codes can be deleted using the Mastercode.

4. One-Time User Codes: Create temporary codes for single use.

Image: Illustration of the easy code management feature, allowing customization for up to 30 unique user codes.



Locking and Unlocking

To Unlock (Keypad): Enter a valid user code on the keypad.

To Unlock (Key): Insert the physical key and turn.

To Lock (Keypad): Press the Lock button on the keypad.

To Lock (Interior): Use the turn button on the interior side of the lock.

Auto-Lock Feature

The lock can be configured to automatically re-lock after a set period (1 to 99 seconds) after being unlocked. This feature
enhances security by ensuring the door is always locked.

Image: A visual representation of the auto-lock feature, which automatically secures the door after a customizable delay.

SmartKey Re-Key Technology

This feature allows you to re-key your lock to any Weiser key in seconds, providing convenience and control over your
home's security.



Image: A step-by-step diagram demonstrating the process of re-keying the lock using the SmartKey tool and a new key.

Image: An illustration detailing the SmartKey re-keying process, showing the key and the SmartKey tool in use.

MAINTENANCE

Battery Replacement: The lock requires 4 AA batteries. Replace them when the low battery indicator activates
(usually a series of beeps or a flashing light).

Cleaning: Clean the keypad and lock surface with a soft, damp cloth. Avoid abrasive cleaners or solvents that could
damage the finish or electronic components.

Lubrication: Periodically lubricate the latch and deadbolt mechanisms with a silicone-based lubricant to ensure
smooth operation. Do not lubricate the cylinder itself.

TROUBLESHOOTING



Problem Possible Cause Solution

Lock does not respond or
keypad is dark.

Dead batteries. Replace all 4 AA batteries.

Keypad beeps multiple times and
does not unlock.

Incorrect user code
entered.

Re-enter the correct user code. Ensure Mastercode
is set.

Auto-lock feature not working as
expected.

Auto-lock timing incorrectly
set or disabled.

Refer to the programming instructions to adjust or
enable the auto-lock duration.

Handle feels loose or detached. Set screw has come loose.
Tighten the set screw. If a special screw is required,
contact Weiser support.

Lock does not engage/disengage
smoothly.

Misalignment or lack of
lubrication.

Check door alignment. Lubricate latch and deadbolt
with silicone spray.

For more detailed troubleshooting or issues not listed here, please refer to the full installation guide or contact Weiser
customer support.

SPECIFICATIONS

Model Number 9GED27000-002

Part Number DE-MDJS-0107-249

Dimensions (L x W x H) 14.71 x 14.71 x 22.5 cm

Weight 1.9 kg

Colour Matte Black

Style Electronic Lock

Finish Matt

Material Metal

Batteries Required 4 AA batteries (Alkaline)

Special Features
Mastercode, Variable Timing Auto-Lock, SmartKey, Lit Keypad, ANSI/BHMA Grade
2

Country of Origin Taiwan

Image: An icon indicating BHMA certification, signifying quality and performance standards.

Image: A shield icon with a lock, representing the security features of the product.

WARRANTY AND SUPPORT

The Weiser SmartCode 10 Electronic Lock comes with a Lifetime Limited Warranty. This warranty covers defects in



material and workmanship for the lifetime of the original residential user.
For warranty claims, technical support, or further assistance, please visit the official Weiser website or contact their
customer service department. Keep your proof of purchase for warranty validation.
You can find more information and support resources on the Weiser Store on Amazon.

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video: An official product video demonstrating the features and operation of the Weiser SmartCode 10 Electronic Lock.

© 2024 Weiser. All rights reserved.
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Weiser 2022 Price Book: Comprehensive Catalog of Locks and Hardware 
Explore the Weiser 2022 Price Book, featuring a wide range of door hardware
including electronic locks, deadbolts, handlesets, levers, and knobs. Discover
SmartKey security, Microban antimicrobial protection, and detailed product
specifications.
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