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Genesis G20BOX-BLK

Genesis 20" Box Fan User Manual
Model: G20BOX-BLK

1. INTRODUCTION

Thank you for choosing the Genesis 20-Inch Box Fan. This fan is designed to provide powerful and efficient cooling for
various indoor spaces, including bedrooms and offices. Its durable construction and user-friendly features ensure reliable
performance.

This manual provides important information regarding the safe operation, setup, maintenance, and troubleshooting of your
new Genesis Box Fan. Please read it thoroughly before use and retain it for future reference.
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Image 1.1: Front view of the Genesis 20-inch Box Fan. The fan features a black square frame with a protective grille and a central Genesis
logo on the fan blades.

2. IMPORTANT SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury, please observe the following safety precautions:

Always unplug the fan before cleaning or performing any maintenance.

Do not operate the fan with a damaged cord or plug. If the cord or plug is damaged, contact qualified service
personnel.

Keep the fan away from water or other liquids. Do not immerse the fan in water.

Ensure the fan is placed on a stable, flat surface to prevent tipping.

Do not insert fingers or any objects through the grille when the fan is operating.

This fan is equipped with overload safety protection and a fuse in the plug for added safety. If the fuse blows,
replace it only with a fuse of the correct type and rating.



This product is ETL listed and UL approved, ensuring it meets recognized safety standards.

For indoor use only. Do not use outdoors.

Image 2.1: ETL Listed and Approved Logo, indicating the product meets safety standards.

3. SETUP AND PLACEMENT

The Genesis 20-Inch Box Fan requires no assembly and is ready for use right out of the box.

1. Unpacking: Carefully remove the fan from its packaging. Retain packaging for storage or future transport.

2. Placement: Place the fan on a firm, level surface such as a floor, dresser, or table. Ensure there is adequate space
around the fan for optimal airflow and to prevent obstruction of the air intake/output.

3. Power Connection: Plug the fan's power cord into a standard 120V AC electrical outlet.

Image 3.1: The Genesis Box Fan positioned on the floor in an office environment, demonstrating suitable placement.



Image 3.2: The Genesis Box Fan placed on the floor near a doorway in a home, illustrating its versatility for various room types.

4. OPERATING INSTRUCTIONS

Your Genesis Box Fan features a simple rotary control knob for power and speed selection.

1. Power On/Off: Rotate the control knob clockwise from the "OFF" position to turn the fan on. Rotate it counter-
clockwise back to "OFF" to turn the fan off.

2. Speed Selection: The fan offers three energy-efficient speed settings:

Setting 1 (Low): For gentle airflow and quiet operation.

Setting 2 (Medium): For moderate cooling.

Setting 3 (High): For maximum airflow and rapid cooling.

Rotate the knob clockwise to increase the speed setting.



Image 4.1: Close-up view of the fan's control knob, located on the top right corner, used to select power and fan speed settings.

5. CARE AND MAINTENANCE

Regular cleaning will help maintain your fan's performance and extend its lifespan.

1. Cleaning: Always unplug the fan before cleaning. Use a soft, damp cloth to wipe the exterior surfaces of the fan. Do
not use abrasive cleaners or chemicals.

2. Grille Cleaning: To clean dust from inside the grilles and blades, use a vacuum cleaner with a brush attachment or
compressed air. Do not attempt to disassemble the fan for cleaning.

3. Storage: If storing the fan for an extended period, cover it to protect it from dust and store it in a cool, dry place.



Image 5.1: Rear view of the Genesis Box Fan, showing the back grille which should be kept clean for optimal airflow.

6. TROUBLESHOOTING

If you encounter issues with your Genesis Box Fan, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Fan
does not
turn on.

Not plugged in; power outlet
not working; fuse blown in
plug; control knob not set to a
speed.

Ensure fan is securely plugged into a working outlet. Check household
circuit breaker. Inspect the fuse in the plug and replace if necessary (refer
to safety section). Rotate the control knob to speed setting 1, 2, or 3.



Weak
airflow.

Fan set to low speed; grilles
are obstructed by dust.

Increase the fan speed setting. Clean the front and back grilles as
described in the maintenance section.

Unusual
noise or
rattling.

Fan not on a level surface;
foreign object caught in grille.

Ensure the fan is on a stable, flat surface. Unplug the fan and carefully
check for any obstructions in the grilles.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact customer support.

7. PRODUCT SPECIFICATIONS

Feature Specification

Brand Genesis

Model Number G20BOX-BLK

Color Black

Electric Fan Design Floor Fan / Box Fan

Power Source AC/DC

Product Dimensions (D x W x H) 4.5"D x 20"W x 20"H

Recommended Uses Cooling (Indoor)

Noise Level 73 dB

Wattage 53 watts

Number of Blades 1

Blade Length / Size 20 Inches

Voltage 120V

Included Components Fan unit

Special Feature Manual Control, Durable Copper Motor, Overload Safety Protection with Fuse in Plug

Efficiency Energy Efficient

Certifications ETL Listed, UL Approved

Item Weight 8.13 pounds

Assembly Required No

Care Instructions Wipe clean



Image 7.1: Visual representation of key features and dimensions (20"W x 20"H x 4.5"D) of the Genesis Box Fan.

8. WARRANTY INFORMATION

Specific warranty details for your Genesis 20" Box Fan may vary. Please refer to the warranty card included with your
product or visit the official Genesis website for the most up-to-date warranty policy and registration information.

Typically, Genesis products are covered by a limited warranty against defects in materials and workmanship under normal
use. Keep your purchase receipt as proof of purchase for warranty claims.

9. CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need to report an issue with your Genesis 20" Box Fan, please
contact Genesis customer support.

For the most current contact information, please visit the official Genesis website or refer to the contact details provided in
your product packaging.

You can also visit the Genesis Store on Amazon for more product information and support resources.

© 2024 Genesis. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.
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Genesis A2TOWERFAN360 Tower Fan Operation Manual and Safety Guide
This document provides comprehensive operation, assembly, safety, and maintenance instructions
for the Genesis A2TOWERFAN360 Tower Fan. Learn how to use the fan's various modes, timer
functions, and oscillation settings, along with important safety precautions and cleaning tips.

2019 Genesis G70 Owner's Manual: Operation, Maintenance, and Safety Guide
Your essential guide to the 2019 Genesis G70. This owner's manual provides detailed information
on vehicle operation, safety features, maintenance, and specifications to ensure a safe and optimal
driving experience.

Genesis Owner's Manual: Your Guide to Operation, Safety, and Maintenance
This comprehensive owner's manual provides essential guidance for Genesis vehicle owners on
safe operation, maintenance, and understanding of their vehicle's features, specifications, and
systems.

2022 Genesis G70 Owner's Manual
Your essential guide to the 2022 Genesis G70. This owner's manual provides detailed information
on vehicle operation, safety features, maintenance schedules, and all onboard systems for the
Genesis G70 (Model NG9O-EU12B).
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