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Relaxdays Key Safe with Combination Lock - Model 10027686
User Manual

Secure Key Storage for Indoor and Outdoor Use

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Relaxdays Key
Safe with Combination Lock, Model 10027686. Please read this manual carefully before using the product to
ensure proper function and security.

PRODUCT OVERVIEW

The Relaxdays Key Safe is designed for secure storage of keys and access cards, providing convenient access
for authorized individuals such as family members, employees, or caregivers. It features a 4-digit combination lock
and includes an emergency key for backup access. The robust metal construction is suitable for both indoor and
outdoor wall mounting, offering protection against weather elements.
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Figure 1: Front view of the Relaxdays Key Safe, showing the combination lock and emergency key access.

PACKAGE CONTENTS

Verify that all components are present in the package:

1x Key Safe

4x Screws

4x Wall Plugs

1x Emergency Key

Instruction Manual (this document)

SETUP AND INSTALLATION

The key safe is designed for wall mounting. Choose a discreet yet accessible location, suitable for both indoor and
outdoor use.

1. Select Mounting Location: Choose a sturdy wall surface.

2. Mark Drilling Points: Hold the key safe against the wall at the desired height and mark the positions for the
mounting holes.



Figure 2: Back view of the key safe, indicating the pre-drilled mounting holes.

3. Drill Holes: Use an appropriate drill bit to drill holes at the marked points.

4. Insert Wall Plugs: Insert the provided wall plugs into the drilled holes.

5. Mount the Key Safe: Align the key safe with the wall plugs and secure it using the provided screws. Ensure
it is firmly attached to the wall.



Figure 3: The key safe securely mounted on an exterior wall.

SETTING AND CHANGING THE COMBINATION CODE

The key safe comes with a default combination (usually 0-0-0-0). It is highly recommended to change this
immediately to a personal code.

1. Open the Key Safe: Enter the current combination (default 0-0-0-0) and turn the knob to open the safe
door.



Figure 4: Visual guide for changing the combination code.

2. Locate the Reset Lever: Inside the open door, find the reset lever. It will typically be labeled 'A' and 'B'.

3. Move the Lever: Push the lever from position 'A' to position 'B'.

4. Set New Combination: While the lever is in position 'B', rotate the number dials to your desired 4-digit
combination. Choose a memorable but secure code.

5. Return the Lever: Push the lever back from position 'B' to position 'A'.

6. Test the New Code: Close the safe door, scramble the dials, and then try to open it with your new
combination to ensure it works correctly.

Important: Do not forget your new combination. Store the emergency key in a secure location, separate from the
key safe.

OPERATING INSTRUCTIONS

Using the key safe for daily access:

1. To Open: Rotate the dials to your set 4-digit combination. Turn the knob to open the door.



Figure 5: A user entering the combination to open the key safe.

2. To Close: Place keys or cards inside. Close the door and scramble the dials to lock the safe and conceal
the combination.

3. Emergency Access: In case you forget your combination, use the provided emergency key to open the
safe. The keyhole is located above the combination dials.

MAINTENANCE

To ensure the longevity and smooth operation of your key safe:

Cleaning: Wipe the exterior with a damp cloth. Avoid abrasive cleaners.

Lubrication: If the mechanism feels stiff, apply a small amount of lubricant (e.g., silicone spray or light oil)
to the moving parts of the lock and hinges.

Weather Protection: Although designed for outdoor use, regular inspection for any signs of wear or
weather damage is recommended, especially in harsh climates.

TROUBLESHOOTING

Problem Possible Cause Solution



Key safe does not
open with the
correct
combination.

Incorrect combination
entered.

Dials are stiff or
mechanism is jammed.

Reset lever not fully
returned to 'A' position
after changing code.

Double-check the combination.

Apply a small amount of lubricant to the dials and mechanism.
Gently try to open.

Use the emergency key to open the safe, then verify the reset
lever position and re-test the combination.

Door is difficult to
open or close.

Hinges or locking
mechanism require
lubrication.

Obstruction inside the
safe.

Apply lubricant to hinges and locking mechanism.

Ensure no items are blocking the door's closing path.

Forgot the
combination.

Combination lost.
Use the emergency key to open the safe. Once open, you can
reset the combination following the "Setting and Changing the
Combination Code" instructions.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number 10027686

Brand Relaxdays

Dimensions (H x W x D) Approx. 15 x 13.5 x 7 cm (5.9 x 5.3 x 2.8 inches)

Internal Dimensions (H x W x D) Approx. 11 x 9 x 3.5 - 4.5 cm (4.3 x 3.5 x 1.4 - 1.8 inches)

Weight Approx. 0.8 kg (1.76 lbs)

Material Aluminum, Rust-resistant Steel

Color Black/Grey

Lock Type 4-digit Combination Lock, Emergency Key Lock

Mounting Type Wall Mount

Water Resistance Level Waterproof



Figure 6: Detailed dimensions of the key safe.

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

Video 1: Official Relaxdays product video demonstrating the key safe in use, showing a person opening it and the brand
logo.

WARRANTY AND SUPPORT

This product is provided without a manufacturer's warranty as per the product information. For any questions or
issues regarding your Relaxdays Key Safe, please contact the retailer or the Relaxdays customer service directly.
You can visit the Relaxdays Brand Store for more information and contact options.

https://www.amazon.fr/stores/Relaxdays/page/14A880C5-D856-4A9A-B5A9-CFB2FD10FC42
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