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Dansat DNWT1220WR

Dansat Twin Tub Top Load Washing Machine
Model: DNWT1220WR

Capacity: 8.5 kg

1. INTRODUCTION

Thank you for choosing the Dansat Twin Tub Top Load Washing Machine, model DNWT1220WR. This manual
provides important information for the safe and efficient operation, maintenance, and troubleshooting of your
appliance. Please read this manual thoroughly before using the washing machine and keep it for future reference.

2. SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury when using your appliance, follow these basic precautions:

Read all instructions before using the appliance.

Do not wash articles that have been previously cleaned in, washed in, soaked in, or spotted with gasoline,
dry-cleaning solvents, or other flammable or explosive substances, as they emit vapors that could ignite or
explode.

Do not allow children to play on or in the appliance. Close supervision of children is necessary when the
appliance is used near children.

Before the appliance is removed from service or discarded, remove the door to the washing compartment.

Do not reach into the appliance if the tub or agitator is moving.

Do not install or store this appliance where it will be exposed to the weather.

Do not tamper with controls.

Do not repair or replace any part of the appliance or attempt any servicing unless specifically recommended
in this manual or in published user-repair instructions that you understand and have the skills to carry out.

Always disconnect the appliance from the power supply before cleaning or performing any maintenance.

3. PRODUCT OVERVIEW

The Dansat Twin Tub Washing Machine DNWT1220WR is designed for efficient and convenient laundry care. It
features two separate tubs for washing and spinning, allowing for simultaneous or sequential processing of
clothes. The machine is constructed from high-quality plastic for durability and ease of use.
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Figure 1: Front view of the Dansat Twin Tub Top Load Washing Machine DNWT1220WR. The image shows the two top-
loading compartments, one for washing and one for spinning, along with the control panel featuring rotary knobs.

Key Features:

Twin tub design for separate wash and spin functions.

Top-load access for easy loading and unloading.

8.5 kg washing capacity.

Durable plastic body construction.

Hard water wash program for effective cleaning in various water conditions.

Simple knob controls for wash timer, wash selector, and spin timer.

4. SETUP

4.1 Unpacking

Carefully remove the washing machine from its packaging. Inspect the appliance for any damage that may have
occurred during transit. Retain packaging materials for future transport if needed.

4.2 Placement



Place the washing machine on a firm, level surface to prevent vibration and noise during operation.

Ensure there is adequate space around the machine for ventilation and access.

Position the machine near a water tap and a drain outlet.

4.3 Water Connection

Connect the water inlet hose to a cold water tap. Ensure the connection is secure to prevent leaks.

Place the drain hose into a suitable drain or sink. Ensure the hose is not kinked or blocked.

4.4 Electrical Connection

Ensure the power supply voltage matches the requirements of the washing machine (220-240V, 50/60Hz).

Plug the power cord into a grounded electrical outlet. Do not use extension cords or adapters.

5. OPERATING INSTRUCTIONS

5.1 Control Panel

The control panel typically consists of three rotary knobs:

Wash Timer: Sets the duration of the wash cycle.

Wash Selector: Chooses between different wash modes (e.g., Gentle, Normal, Heavy) or functions (e.g.,
Wash, Rinse).

Spin Timer: Sets the duration of the spin cycle.

5.2 Washing Procedure

1. Load Laundry: Open the wash tub lid and place clothes loosely into the wash tub. Do not overload the
machine.

2. Add Detergent: Add the appropriate amount of detergent directly into the wash tub.

3. Fill with Water: Turn on the water tap to fill the wash tub with water to the desired level.

4. Select Wash Program: Turn the Wash Selector knob to the desired wash mode (e.g., Normal for everyday
clothes, Gentle for delicate items).

5. Set Wash Timer: Turn the Wash Timer knob to the desired washing duration. The machine will start
washing.

6. Drain Water: Once the wash cycle is complete, turn the Wash Selector knob to the 'Drain' position to
empty the water from the wash tub.

7. Rinse (Optional): After draining, you can perform a rinse cycle. Refill the wash tub with clean water, set the
Wash Timer for a short duration, and then drain again. Alternatively, you can use the 'Rinse' option on the
Wash Selector if available.

8. Spin Drying: Transfer the washed and rinsed clothes to the spin tub. Ensure clothes are evenly distributed.
Close the spin tub lid. Turn the Spin Timer knob to the desired spin duration. The machine will spin dry the
clothes.

9. Unload: Once the spin cycle is complete, remove the clothes from the spin tub.

6. MAINTENANCE

6.1 Cleaning the Lint Filter

The lint filter collects lint and debris during washing. For optimal performance, clean the lint filter after every few
washes.



1. Locate the lint filter, usually inside the wash tub.

2. Remove the filter and clean any accumulated lint under running water.

3. Reinsert the filter securely.

6.2 Cleaning the Machine Exterior

Wipe the exterior of the washing machine with a soft, damp cloth. Do not use abrasive cleaners or solvents that
could damage the plastic surface.

6.3 Draining Residual Water

After use, ensure all water is drained from both tubs. If the machine will not be used for an extended period,
ensure it is completely dry to prevent mold or odors.

7. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions.

Problem Possible Cause Solution

Machine does
not start

Power cord not plugged in; Power
outage; Lid not closed properly.

Check power connection; Check household
fuse/breaker; Ensure wash/spin lid is fully closed.

Water does
not fill

Water tap closed; Water inlet hose
kinked or blocked.

Open water tap; Straighten or clear water inlet
hose.

Water does
not drain

Drain hose kinked or blocked; Drain
selector not set to 'Drain'.

Straighten or clear drain hose; Set drain selector to
'Drain'.

Excessive
vibration/noise

Machine not level; Uneven load in
spin tub.

Adjust machine to be level; Redistribute clothes
evenly in the spin tub.

Poor washing
results

Too much or too little detergent;
Overloading; Incorrect wash program.

Use recommended detergent amount; Do not
overload; Select appropriate wash program.

8. SPECIFICATIONS

Feature Specification

Brand Name Dansat

Model Information DNWT1220WR

Washing Load Capacity 8.5 kg

Product Dimensions (W x D x H) 85.5 x 48.5 x 95.5 cm

Item Weight 26 kg

Body Material Plastic

Installation Type Freestanding



Access Location Top Load

Color White

Control Unit Knob

Voltage 220-240 V

Frequency 50/60 Hz

Special Feature Hard water wash program

Cycle Options Drain, Spin, Rinse

Batteries Required No

Included Components 1 × Dansat Twin Tub Top Load Washing Machine 8.5 kg, White

Feature Specification

9. WARRANTY AND SUPPORT

This Dansat washing machine comes with a standard manufacturer's warranty. Please refer to the warranty card
included with your purchase for specific terms and conditions, including the warranty period and coverage details.
For technical support, service, or inquiries regarding your product, please contact your local Dansat authorized
service center or the retailer from whom you purchased the appliance. Keep your purchase receipt and model
number (DNWT1220WR) handy when contacting support.
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