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INTRODUCTION

This user manual provides essential information for the safe and efficient operation of your Samsung
Galaxy Watch Active2 44mm LTE. It covers initial setup, core functionalities, maintenance guidelines, and
troubleshooting tips to ensure you get the most out of your device. Please read this manual thoroughly
before using your smartwatch.

PRODUCT OVERVIEW

The Samsung Galaxy Watch Active2 is a versatile smartwatch designed to help you manage notifications,
track fitness goals, and stay connected. It features a Super AMOLED display and a touch bezel for intuitive
navigation.

Key Components

Super AMOLED Screen: High-resolution display for clear visuals.

Touch Bezel: Allows for easy navigation through menus and apps by rotating your finger around the
screen edge.

Physical Buttons: Side buttons for power, back, and home functions.

Advanced Sensors: For tracking heart rate, steps, and various exercises.

LTE Connectivity: Enables calls, texts, and data usage independently of your smartphone (carrier
subscription required).
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Front view of the Samsung Galaxy Watch
Active2, displaying a watch face with time and

weather information.

Angled view of the Samsung Galaxy Watch
Active2, showcasing its sleek design and the

watch face.



Side view of the Samsung Galaxy Watch
Active2, highlighting the physical buttons on the

right side of the watch casing.

Opposite side view of the Samsung Galaxy
Watch Active2, showing the smooth curvature of

the watch casing.

The Samsung Galaxy Watch Active2 displaying
its auto workout tracking feature, with icons for

swimming, cycling, walking, and running.

SETUP

Initial Power On and Pairing

1. Charge the Watch: Before first use, fully charge your Galaxy Watch Active2 using the provided
charging cable.

2. Power On: Press and hold the Home button (bottom right) until the Samsung logo appears.

3. Install Galaxy Wearable App: On your smartphone, download and install the Samsung Galaxy
Wearable app from the Google Play Store or Apple App Store.



4. Pair with Smartphone: Open the Galaxy Wearable app on your phone and follow the on-screen
instructions to pair your watch. Ensure Bluetooth is enabled on your phone.

5. LTE Activation (Optional): For LTE functionality, contact your mobile carrier to activate the eSIM on
your watch. This typically involves scanning a QR code or entering an activation code provided by
your carrier through the Galaxy Wearable app.

OPERATING INSTRUCTIONS

Basic Navigation

Touch Screen: Tap to select, swipe to scroll.

Touch Bezel: Rotate your finger around the screen edge to navigate through widgets, notifications,
and app screens.

Home Button: Press to go to the Home screen or access the Apps screen. Double-press for a
customizable shortcut.

Back Button: Press to return to the previous screen.

Key Features

Fitness Tracking: The watch automatically tracks various exercises and monitors your heart rate.
Set your pace and achieve your run goals with advanced sensors.

Heart Rate Monitoring: Continuously monitor your heart rate and receive alerts for high or low
readings. Note: This device is not intended for use in the diagnosis of disease.

Notifications: Receive and manage notifications from your smartphone directly on your wrist.

Calls and Texts: With LTE connectivity, make and receive calls and texts even when your phone is
not nearby.

Tizen OS: The watch runs on Samsung's Tizen OS, offering flexibility and compatibility with various
smartphones.

Battery Life: The long-lasting battery can last for more than a day on a single charge. Compatible
Galaxy phones can provide a quick boost with Wireless PowerShare.

Demonstration Video
Your browser does not support the video tag.

This video demonstrates various features and the user interface of the Samsung Galaxy Watch Active2, showcasing its
functionality in daily use.

MAINTENANCE

Charging
Use only the charging cable provided with your Samsung Galaxy Watch Active2. Using unapproved
chargers may damage the device or cause overheating. Place the watch on the wireless charging dock,
ensuring the charging contacts align. The watch display will indicate charging status.

Cleaning
Regularly clean your watch and band to prevent skin irritation and maintain performance. Wipe the watch
with a soft, damp cloth. Avoid using harsh chemicals or abrasive materials. Ensure the watch is dry before
charging or wearing.

TROUBLESHOOTING



Watch Not Powering On: Ensure the watch is fully charged. If the battery is completely drained, it
may take a few minutes on the charger before it responds.

Charging Issues: If the watch displays a "use original equipment" message or overheats during
charging, ensure you are using the official Samsung charger. Discontinue use if overheating persists
and contact support.

LTE Connectivity Problems: Verify that your carrier supports the Galaxy Watch Active2 LTE model
and that your eSIM has been properly activated. Some carriers may require in-store activation.

Touch Screen Unresponsive: Restart the watch by holding down the Home button. If the issue
persists, ensure the screen is clean and dry.

Pairing Issues: Ensure Bluetooth is active on both your watch and smartphone. Try restarting both
devices and attempting the pairing process again through the Galaxy Wearable app.

SPECIFICATIONS

Feature Detail

Model Number SM-R825U

Product Dimensions 7 x 4 x 5 inches

Item Weight 2.82 ounces (0.08 Kilograms)

Screen Size 44 Millimeters

Operating System Tizen OS (compatible with Android)

Memory Storage Capacity 1 GB

Battery Type 1 Lithium Ion battery (included)

Battery Capacity 247 Amp Hours

Connectivity Technology Bluetooth, LTE

GPS GPS enabled

Shape Round

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the documentation included with your product or visit the
official Samsung support website. Samsung provides customer support for product inquiries, technical
assistance, and warranty claims.

You can find additional support resources, FAQs, and contact information on the Samsung Support
Website.

https://www.samsung.com/us/support/
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