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1. IMPORTANT SAFETY INSTRUCTIONS

Please read these instructions carefully before using your appliance and keep them for future reference.

Ensure the voltage indicated on the appliance corresponds to your mains voltage.

Do not immerse the kettle, base, cord, or plug in water or any other liquid.

This appliance is intended for household use only. Do not use outdoors.

Always place the kettle on a stable, flat, heat-resistant surface, away from hot surfaces or open flames.

Do not operate the kettle if the cord or plug is damaged, or if the appliance malfunctions or has been damaged
in any way. Contact an authorized service center.

Keep the appliance and its cord out of reach of children.

Do not fill above the maximum level indicator to avoid boiling water overflowing.

Always close the lid securely before operating.

Avoid contact with steam escaping from the spout or lid during boiling.

Unplug the kettle from the mains when not in use and before cleaning.

2. PRODUCT OVERVIEW

The Krups Excellence Electric Kettle BW552D10 is designed for efficient and safe water boiling. It features a premium
brushed stainless steel finish, a 1.7-liter capacity, and a 360° rotational base for ease of use.
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A front-side view of the Krups Excellence Electric Kettle, showcasing its sleek brushed stainless steel design and water level indicator.

Key Features:

Premium Brushed Stainless Steel: Durable and elegant design.

1.7 L Capacity: Ideal for preparing multiple servings.

Easy-Open Lid: Simple push-button mechanism for convenient filling.

Precision Pour Spout: Designed for controlled and drip-free pouring.

Automatic Shut-off: Kettle automatically turns off when water boils.

2400 W Rapid Boiling: Quickly heats water to boiling point.

360° Rotational Base: Cordless design for easy placement and lifting.

Hidden Heating Element: For easier cleaning and reduced scale build-up.

Removable Anti-scale Filter: Ensures clean water and prolongs kettle life.



3. SETUP AND FIRST USE

Unpacking:

1. Remove all packaging materials from the kettle and its base.

2. Wipe the exterior of the kettle with a damp cloth. Do not use abrasive cleaners.

Before First Use:

1. Fill the kettle with cold tap water up to the 'MAX' level indicator.

2. Boil the water (see 'Operating Instructions').

3. Discard the boiled water.

4. Repeat this process two to three times to remove any manufacturing residues and ensure optimal taste.

4. OPERATING INSTRUCTIONS

Filling the Kettle:

1. Remove the kettle from its base.

2. Press the button on the lid to open it.

Illustration demonstrating the easy lid opening feature of the kettle by pressing a button on the top.

3. Fill the kettle with the desired amount of cold tap water. Ensure the water level is between the 'MIN' and 'MAX'
marks on the water level indicator.



The kettle on a kitchen counter, showing the transparent water level indicator on the side for easy monitoring of water volume.

4. Close the lid firmly until it clicks into place.

Boiling Water:

1. Place the kettle securely on its 360° rotational power base.

2. Plug the power cord into a suitable wall outlet.

3. Press the ON/OFF switch located at the bottom of the handle. The indicator light will illuminate, signaling that
the kettle is heating.

4. The kettle will automatically switch off once the water has boiled, and the indicator light will turn off.

Pouring:

1. Carefully lift the kettle from its base.

2. Pour the hot water slowly and steadily using the precision pour spout.

The kettle pouring water smoothly and precisely from its spout into a glass cup.

5. MAINTENANCE AND CLEANING



Regular cleaning and maintenance will ensure the longevity and optimal performance of your kettle.

Exterior Cleaning:

Always unplug the kettle and allow it to cool completely before cleaning.

Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or scouring pads, as they may scratch
the stainless steel finish.

Anti-scale Filter Cleaning:

The kettle is equipped with a removable anti-scale filter to prevent limescale particles from being poured into your
cup.

1. Ensure the kettle is unplugged and cool.

2. Open the lid and carefully remove the filter from its slot behind the spout.

A hand demonstrating the removal of the anti-scale filter from the kettle's spout for cleaning.

3. Rinse the filter under running water and gently brush away any limescale deposits.

4. Reinsert the clean filter back into its slot until it clicks into place.

Descaling:

Limescale can build up inside the kettle, especially in hard water areas, affecting performance and taste. Descale your
kettle regularly (e.g., monthly or every two months).

Use a commercially available descaling solution suitable for kettles, following the manufacturer's instructions.

Alternatively, you can use a mixture of white vinegar and water (e.g., 1 part vinegar to 2 parts water). Fill the
kettle with the solution, boil it, and let it stand for at least 30 minutes (or longer for heavy scale).

Empty the kettle and rinse it thoroughly several times with fresh water to remove any residue and odor.

6. TROUBLESHOOTING

If you encounter any issues with your kettle, please refer to the following common problems and solutions:

Problem Possible Cause Solution



Kettle does
not turn on.

Not plugged in; power switch not pressed;
no power from outlet; kettle not correctly
placed on base.

Check power connection; press the ON/OFF switch;
check the power outlet; ensure kettle is seated
correctly on the base.

Water is not
boiling.

Insufficient water; lid not closed properly;
faulty heating element.

Ensure water level is above 'MIN'; close the lid
securely; if problem persists, contact customer
support.

Kettle
switches off
before
boiling.

Excessive limescale build-up.
Descale the kettle as per the 'Maintenance and
Cleaning' section.

Water has
an unusual
taste.

New kettle residue; limescale build-up.
Perform first-use cleaning steps again; descale the
kettle.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact Krups customer support.

7. SPECIFICATIONS

Model Number: BW552D10

Capacity: 1.7 Liters

Material: Stainless Steel

Color: Brushed Stainless Steel

Power: 2400 W

Product Dimensions (L x W x H): 22.9 x 15.7 x 23.8 cm

Product Weight: 1 kg

Special Features: Automatic opening, pour spout, 360° swivel base, removable anti-scale filter, large capacity,
large water level window, hidden heating element.



An image of the Krups Excellence Electric Kettle with its height (23.8 cm), width (22.9 cm), and depth (15.7 cm) clearly marked.

8. WARRANTY AND SUPPORT

This Krups Excellence Electric Kettle BW552D10 is designed for long-term repairability, with parts available through
authorized service centers for up to 15 years. For warranty information, technical support, or to locate an authorized
service center, please refer to the warranty card included with your product or visit the official Krups website.

© 2023 KRUPS. All rights reserved.
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