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1. INTRODUCTION

Thank you for purchasing the HADEN Richmond Variable Temperature Kettle. This appliance is designed to heat
water to specific temperatures, optimizing the brewing of various hot beverages like tea and coffee. Please read this
manual carefully before first use to ensure safe and efficient operation. Keep these instructions for future reference.
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*All plastic materials in contact with water are BPA free.

Image 1.1: Overview of the HADEN Richmond Kettle highlighting features such as rapid boil, BPA-free materials, 360-degree base,
water gauge, and variable temperature control.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and injury.

o Read all instructions before use.

« Do not touch hot surfaces. Use handles or knobs.

o To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or the appliance in
water or other liquid.

o Close supervision is necessary when any appliance is used by or near children.

o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.



o The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or injury to persons.

e Do not use outdoors.
o Do not let cord hang over edge of table or counter, or touch hot surfaces.
« Do not place on or near a hot gas or electric burner, or in a heated oven.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to “off,”
then remove plug from wall outlet.

o Do not use appliance for other than intended use.

o Extreme caution must be used when moving an appliance containing hot water.
o Ensure the lid is securely closed before operating the kettle.

o The kettle must only be used with the base provided.

o Do not overfill the kettle above the MAX fill line to prevent boiling water from spilling out.

3. Probuct COMPONENTS

Familiarize yourself with the parts of your HADEN Richmond Variable Temperature Kettle:

o Kettle Body: Glass body with stainless steel accents and a 1.7-liter capacity.

o Lid: Manual opening lid for filling.

« Handle: Ergonomically designed for safe pouring.

« Spout with Filter: Contains a removable and washable filter to prevent limescale from entering your cup.
o Water Level Indicator: Clearly marked lines for minimum (0.5L) and maximum (1.7L) fill levels.

» Power Base: 360-degree rotational base with electronic temperature controls and a 'Keep Warm' function.

o Control Buttons: Buttons for 70°C, 80°C, 90°C, 100°C, and Keep Warm.



Image 3.1: The kettle body and handle, demonstrating its design and ease of handling.
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1. Unpack the kettle and its base from the packaging. Remove all packaging materials.
Place the power base on a dry, flat, stable, and heat-resistant surface.

Before using the kettle for the first time, fill it with cold water to the MAX level.

Boil the water by selecting 100°C. Once boiled, discard the water.

Repeat this process two to three times to remove any manufacturing residues.
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Wipe the exterior of the kettle with a damp cloth. Do not immerse the kettle or base in water.

5. OPERATING INSTRUCTIONS

5.1 Filling the Kettle

1. Remove the kettle from its power base.



2. Open the manual lid.

3. Fill the kettle with fresh cold water, ensuring it is between the MIN (0.5L) and MAX (1.7L) marks on the water
level indicator.

4. Close the lid securely.

5. Place the kettle back onto the power base.

5.2 Selecting Temperature and Boiling

The HADEN Richmond kettle offers specific temperature settings for various beverages:

Your drink, your way...
THE PERFECT TEMPERATURE FOR YOUR BREW

BLACKTEA COFFEE

70°

GREENTEA || WHITE TEA

100°

"

Image 5.1: Recommended water temperatures for Black Tea (70°C), Coffee (80°C), Green Tea (90°C), and White Tea (100°C).

1. Plug the power base into a suitable wall outlet.

2. Press the desired temperature button on the base (70°C, 80°C, 90°C, or 100°C). The selected button will
illuminate blue.

3. The kettle will begin heating the water. The blue illumination will indicate that the kettle is in operation.

4. Once the selected temperature is reached, the kettle will automatically switch off, and the illumination will turn
off.



5. Carefully pour the hot water.

Image 5.2: The kettle in operation, showing the water boiling and the illuminated base indicating active heating.



Image 5.3: A top-down view of the kettle's power base, clearly showing the temperature selection buttons (70°C, 80°C, 90°C, 100°C)
and the 'Keep Warm' button.

5.3 Keep Warm Function

The 'Keep Warm' function maintains the water at the last selected temperature for a period of time.

1. After selecting a temperature and the kettle has reached it, press the 'Keep Warm' button on the base.
2. The 'Keep Warm' button will illuminate, and the kettle will maintain the water at the set temperature.

3. To deactivate, press any other temperature button or lift the kettle from the base.

6. CARE AND MAINTENANCE

6.1 Cleaning the Exterior

o Always unplug the kettle and allow it to cool completely before cleaning.
o Wipe the exterior of the kettle and the power base with a soft, damp cloth.

o Do not use abrasive cleaners or scouring pads, as these can scratch the surface.



+ Never immerse the kettle or its power base in water or any other liquid.

6.2 Filter Maintenance

The kettle is equipped with a removable and washable filter located behind the spout.

Image 6.1: A hand demonstrating the removal of the washable filter from the kettle's spout for cleaning.

1. Ensure the kettle is unplugged and cool.

2. Open the lid and gently pull the filter upwards and out from its slot behind the spout.
3. Rinse the filter under running water. For stubborn deposits, use a soft brush.

4. Ensure the filter is clean and free of debris before reinserting it.
5

. Push the filter back into its slot until it clicks into place.

6.3 Descaling

Limescale can build up inside the kettle, especially in hard water areas. Regular descaling is recommended to
maintain performance and prolong the life of your kettle.



Use a commercial descaling solution suitable for kettles, following the manufacturer's instructions.

Alternatively, you can use a solution of white vinegar and water (e.g., 1 part vinegar to 2 parts water). Fill the

kettle with the solution and let it stand for an hour, or boil it if the limescale is severe.

7. TROUBLESHOOTING

Problem

Kettle does not heat
up.

Water tastes metallic
or has an odor.

Kettle switches off
before boiling or
reaching set
temperature.

Lid does not close
properly.

Possible Cause

Not plugged in; power outage; kettle
not properly seated on base; 'Boil
Dry Protection' activated.

New appliance residue; limescale
buildup.

Limescale buildup affecting sensor;
insufficient water.

Obstruction; lid mechanism issue.

After descaling, empty the kettle and rinse it thoroughly several times with fresh water to remove any residue.

Boil fresh water in the kettle and discard it two to three times before using it for beverages.

Solution

Check power connection; ensure kettle is
correctly placed on base; allow kettle to cool if
'Boil Dry Protection' has activated.

Perform initial cleaning steps (boil and discard
water several times); descale the kettle.

Descale the kettle; ensure water level is above
MIN mark.

Check for any obstructions; ensure the lid is
aligned correctly.

If the problem persists after attempting these solutions, please contact customer support.

8. TECHNICAL SPECIFICATIONS

e Model: Richmond (197207)

o Capacity: 1.7 Liters

o Material: Glass, Stainless Steel

« Voltage: 220-240V
o Frequency: 50/60Hz
« Wattage: 3000W

o Special Features: Variable Temperature Control (70°C, 80°C, 90°C, 100°C), Keep Warm Function, 360°
Rotational Base, Boil Dry Protection, Automatic Shut Off, Removable Washable Filter.

» Included Components: Kettle, Power Base, Removable Washable Filter, Spare Filter.

o Product Care: Hand wash, Wipe clean.

9. WARRANTY AND SUPPORT

HADEN products are manufactured to the highest quality standards. For information regarding warranty coverage,
please refer to the warranty card included with your purchase or visit the official HADEN website. For technical
support, spare parts, or service inquiries, please contact HADEN customer service through their official channels.

Online Support: Visit the HADEN Store on Amazon


https://www.amazon.com/stores/HADEN/page/E8397CB1-71C6-4B09-986F-FA772B9EB7EC
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