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INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of your
Geberit Smyle WC seat with soft-closing mechanism. Please read this manual carefully before installation and use to
ensure proper function and longevity of your product. Keep this manual for future reference.
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Image: Geberit Smyle WC seat with lid and soft-closing mechanism in white. The seat and lid are shown in a slightly open position,
revealing the chrome-plated hinges at the back.

SETUP AND INSTALLATION

Before beginning installation, ensure you have all necessary components and tools. Refer to the packaging for a complete
list of contents. This WC seat is designed for compatibility with Geberit Smyle wall-mounted toilets, models 500.210 and
500.211.

Required Tools (Not Included):

Adjustable wrench or pliers

Screwdriver (if applicable for hinge adjustment)

Soft cloth

Installation Steps:

1. Prepare the Toilet Bowl: Ensure the toilet bowl's mounting holes are clean and free of debris. If replacing an old
seat, remove it completely.

2. Position the Hinges: Place the chrome-plated brass hinges into the mounting holes on the toilet bowl. Ensure they



are correctly aligned.

3. Secure the Fasteners: From underneath the toilet bowl, attach the washers and nuts to the hinge bolts. Hand-
tighten initially.

4. Attach the Seat: Align the WC seat and lid assembly with the hinge posts. Gently press down until the seat clicks
securely into place.

5. Adjust and Tighten: Close the seat and lid. Adjust the position of the seat to ensure it is centered on the toilet bowl.
Once aligned, fully tighten the nuts from underneath the toilet bowl using an adjustable wrench or pliers. Do not
overtighten.

6. Test Soft-Closing Mechanism: Gently lift the seat and lid and let them drop. They should close slowly and quietly.

OPERATING THE SOFT-CLOSING MECHANISM

The Geberit Smyle WC seat features an integrated soft-closing mechanism for both the seat and the lid. This mechanism
ensures a quiet and gentle closing action, preventing slamming and reducing wear.

Usage:

To close the seat or lid, simply push it downwards gently. The soft-closing mechanism will engage, allowing it to
descend slowly and silently.

Avoid forcing the seat or lid down, as this can damage the soft-closing mechanism over time.

The soft-closing function operates automatically; no manual adjustment is typically required for its basic operation.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and hygienic condition of your Geberit Smyle WC seat.

Cleaning Instructions:

Use only mild, non-abrasive cleaning agents and a soft cloth or sponge.

Avoid harsh chemicals, abrasive cleaners, scouring pads, or solvents, as these can damage the surface finish and
the soft-closing mechanism.

Wipe the seat and lid surfaces regularly with a damp cloth and mild soap, then rinse thoroughly with clean water and
dry with a soft cloth.

For the chrome-plated hinges, use a soft cloth and a non-abrasive cleaner specifically designed for chrome.

Hinge Care:

Periodically check the hinge fasteners for tightness. If the seat feels loose, gently retighten the nuts from underneath
the toilet bowl.

Do not apply excessive force when cleaning or operating the seat, especially around the hinge area.

TROUBLESHOOTING

This section addresses common issues you might encounter with your WC seat.

Problem Possible Cause Solution

Seat is loose or wobbly.
Hinge fasteners are
not tight enough. Tighten the nuts underneath the toilet bowl. Do not overtighten.



Soft-closing mechanism not
working or closing too fast.

Mechanism may be
obstructed or
damaged.

Ensure no debris is obstructing the hinges. Avoid forcing the
seat down. If the issue persists, contact customer support.

Seat does not align properly
with the toilet bowl.

Hinges are not
correctly positioned.

Loosen the hinge fasteners, adjust the seat position, then
retighten.

Problem Possible Cause Solution

SPECIFICATIONS

Model: Geberit Smyle WC Seat 500.236.01.1

Color: White

Material: Ceramic

Style: Modern

Shape: D-Shaped

Hinges: Chrome-plated brass with soft-closing mechanism

Item Weight: 5.94 pounds

Compatibility: Geberit Smyle wall-mounted toilets (models 500.210, 500.211)

WARRANTY INFORMATION

Geberit products are manufactured to high-quality standards. For specific warranty terms and conditions applicable to your
Geberit Smyle WC seat, please refer to the warranty documentation included with your purchase or visit the official
Geberit website. Keep your proof of purchase for any warranty claims.

CUSTOMER SUPPORT

If you have any questions, require technical assistance, or need to report an issue not covered in this manual, please
contact Geberit customer support. Contact details can typically be found on the official Geberit website or on your product
packaging.
Online Support: www.geberit.com

© 2023 Geberit. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

https://www.geberit.com


After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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