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1. ProbucT OVERVIEW

The Epson EcoTank Pro ET-5800 is a wireless all-in-one supertank printer designed for high-volume printing needs in
office and home environments. It integrates printing, scanning, copying, and faxing functionalities into a single, efficient
device. Utilizing supersized, easy-to-fill ink tanks, this printer offers a cartridge-free printing experience, significantly
reducing the cost and waste associated with traditional ink cartridges.

Key Features:

o Cartridge-Free Printing: Features large, refillable ink tanks for cost-effective and eco-friendly operation.

o High-Volume Output: Capable of printing up to 25 ISO ppm (black) with PrecisionCore Heat-Free Technology.
o Vibrant Prints: Delivers sharp text and vivid colors for borderless prints up to 8.5" x 14",

« Extended Page Yield: Each replacement ink set provides enough ink to print up to 6,000 pages.

« Versatile Paper Handling: Includes two 250-sheet front paper trays and a rear specialty-paper feed.

« Intuitive Touchscreen: Equipped with a 4.3" color touchscreen for easy navigation and control.

« Multiple Connectivity Options: Supports wireless (802.11ac), USB, Ethernet, and hands-free voice-activated
printing.
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*SCROLL DOWN TO “FROM THE MANUFACTURER” TO LEARN MORE.
Figure 1: Epson EcoTank Pro ET-5800 highlighting key features like touchscreen, ADF, and connectivity.

2. WHAT's IN THE Box

Upon unboxing your Epson EcoTank Pro ET-5800, please ensure all the following components are present:

e Epson EcoTank Pro ET-5800 All-in-One Printer
o Power Cord

2 bottles of 542 Black Ink (127 mL each)

2 bottles each of 542 Cyan, Magenta, and Yellow Ink (70 mL each)

o CD-ROM for Product Setup (contains drivers and software)



In the box
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Figure 2: All components included in the Epson EcoTank Pro ET-5800 packaging.

3. SeTuP GUIDE

3.1 Initial Ink Filling

The EcoTank Pro ET-5800 uses a cartridge-free ink system. Follow these steps to fill the ink tanks:

1.
2.
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Open the ink tank unit cover on the side of the printer.
Open the cap for the black ink tank.

Uncap the black ink bottle (542 Black). The bottles are uniquely keyed to fit only the correct color tank, preventing
accidental filling errors.

Insert the ink bottle into the filling port. The ink will automatically flow into the tank. Do not squeeze the bottle.
Once the tank is full, the ink flow will stop automatically. Remove the bottle and securely close the tank cap.
Repeat the process for the Cyan, Magenta, and Yellow ink tanks using their respective 542 ink bottles.

Close the ink tank unit cover.

Your browser does not support the video tag.

Video 1: Demonstrates the mess-free ink filling process with uniquely keyed bottles for the Epson EcoTank Pro series.



Epson® Genuine Ink Promise

Epson is committed to delivering the highest quality and most reliable inks
for your printing experience. Epson’s Promise is backed by our outstanding
Service & Support and Warranty Programs.

Epson strongly recommends the use of Genuine Epson Inks for a quality printing experience.
Non-Epson inks and inks not formulated for your specific printer may cause damage that is not covered
by the Epson warranty.

SCROLL DOWN TO “FROM THE MANUFACTURER” TO LEARN MORE.

Figure 3: Epson’'s commitment to quality and reliable inks for optimal printing performance.

3.2 Power Connection

Connect the provided power cord to the printer's power input and then to a wall outlet. Press the power button to turn on
the printer.

3.3 Software Installation

Insert the included CD-ROM into your computer's drive. Follow the on-screen instructions to install the necessary drivers
and software. Alternatively, you can download the latest drivers and utilities from the official Epson support website for
your specific model.

4. OPERATING THE PRINTER

4.1 Control Panel and Touchscreen



The 4.3" color touchscreen provides access to all printer functions. Navigate through menus by tapping icons and swiping.
The home screen displays quick access to Copy, Scan, Fax, and Presets.

4.2 Printing
The ET-5800 supports various printing methods:

« Wireless Printing: Connect the printer to your Wi-Fi network (802.11ac) for printing from computers, smartphones,
and tablets.

« USB Connection: Connect directly to a computer using a USB cable (not included).

« Ethernet Connection: For wired network connectivity, connect an Ethernet cable to your router or network switch.
« Voice-Activated Printing: Set up voice commands through compatible smart home devices for hands-free printing.
o Borderless Printing: Supports borderless prints up to 8.5" x 14" for professional-looking documents and photos.

« Duplex Printing: Automatic two-sided printing is available to save paper.

4.3 Scanning

Documents can be scanned using the Automatic Document Feeder (ADF) for multi-page documents or the flatbed
scanner for single pages, books, or delicate items. Scanned files can be saved to a computer, cloud services, or sent via
email.

4.4 Copying

Use the control panel to select copy functions. You can adjust settings such as number of copies, paper size, and quality
directly from the touchscreen.

4.5 Faxing

The printer includes full fax capabilities. Connect a phone line to the printer and follow the on-screen prompts to send and
receive faxes.

4.6 Paper Handling
The ET-5800 features two 250-sheet front paper trays for standard paper sizes and a rear specialty-paper feed for thicker

media, envelopes, or custom sizes. Ensure paper guides are adjusted correctly for the loaded paper size.

5. MAINTENANCE

5.1 Ink Refilling

Monitor ink levels through the transparent ink tanks on the front of the printer. When an ink tank is low, refill it using
genuine Epson 542 ink bottles as described in the "Initial Ink Filling" section (Section 3.1). Only use genuine Epson ink to
ensure optimal performance and prevent damage.

5.2 Cleaning

o Print Head Cleaning: If print quality declines (e.g., missing lines, streaking), perform a print head cleaning from the
printer's maintenance menu on the touchscreen.

« Scanner Glass Cleaning: Regularly clean the scanner glass and the ADF rollers with a soft, lint-free cloth
dampened with a mild glass cleaner to prevent streaks on scanned documents.

6. TROUBLESHOOTING

If you encounter issues with your printer, try the following common troubleshooting steps:



+ No Power: Ensure the power cord is securely connected to both the printer and a working electrical outlet.

o Connectivity Issues: Verify Wi-Fi connection status on the printer's touchscreen and your device. For wired

connections, check Ethernet cable. Restarting the printer and router can often resolve network problems.

o Paper Jams: Follow the on-screen instructions to clear any paper jams. Always remove jammed paper carefully to

avoid tearing.

o Poor Print Quality: Perform a print head nozzle check and cleaning cycle from the maintenance menu. Ensure
genuine Epson ink is used and that paper settings match the loaded paper type.

« Scanner Not Working: Check that the scanner lid is fully closed and that the printer is properly connected to your

computer or network.

For more detailed troubleshooting, refer to the comprehensive user guide on the Epson support website or the digital

manual on the included CD-ROM.

7. SPECIFICATIONS

Feature

Model Name

Product Dimensions
Item Weight

Printing Technology
Printer Output

Max Print Speed (Black)
Max Print Speed (Color)
Print Resolution
Scanner Type

Max Input Sheet Capacity
Connectivity Technology
Display Type

Power Consumption

Duplex Printing

8. WARRANTY AND SUPPORT

8.1 Limited Warranty

Detail

ET-5800

32.4'Dx 16.7"W x 18.1"H
39.2 pounds

Inkjet

Color

25 ppm (ISO)

12 ppm (ISO)

Up to 4800 x 2400 dpi
Sheetfed

500 sheets (2x250 trays)
Wi-Fi (802.11ac), USB, Ethernet
4.3" Color Touchscreen
19 Watts (On-mode)

Automatic

The Epson EcoTank Pro ET-5800 comes with a 12-month standard limited warranty or 80,000 plain paper sheets,
whichever occurs first. For an additional 12-month extended service plan (total of 24 months or 80,000 plain paper sheets,
whichever occurs first), you must register your product and use genuine Epson ink bottles. Please refer to the detailed
Limited Warranty documentation included with your product or visit the official Epson website for full terms and conditions.



8.2 Customer Support

For further assistance, technical support, or to access additional resources, please visit the official Epson support website.
You can find FAQs, driver downloads, and contact information for customer service.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.
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