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Haier 20L Solo Microwave Oven (HIL2001MWPH)
User Manual

Model: HIL2001MWPH

1. INTRODUCTION

Thank you for choosing the Haier 20L Solo Microwave Oven. This manual provides essential information
for the safe and efficient use of your appliance. Please read it thoroughly before operation and retain it for
future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should be followed, including the following:

o Read all instructions before using the appliance.

« Do not attempt to operate this oven with the door open as this can result in harmful exposure to
microwave energy.

« Do not place any object between the oven front face and the door or allow soil or cleaner residue to
accumulate on sealing surfaces.

o Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly
and that there is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3)
door seals and sealing surfaces.

o The oven should not be adjusted or repaired by anyone except properly qualified service personnel.
o Ensure the appliance is properly grounded.

o Do not heat liquids or other foods in sealed containers since they are liable to explode.

¢ Only use utensils suitable for microwave ovens.

o Clean the oven regularly and remove any food deposits.

3. ProbucTt OVERVIEW AND COMPONENTS

The Haier 20L Solo Microwave Oven is designed for efficient heating, reheating, and defrosting of various
food items. It features a compact design and user-friendly controls.
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Compact Product
Capacity

Image 3.1: Front view of the Haier 20L Solo Microwave Oven, showcasing its sleek black finish and control panel.



HAIER'S SOLO
MICROWAVE OVENS

Image 3.2: Side view of the microwave oven, highlighting its compact dimensions.

Included Components:

o 1 x Microwave Oven Unit
o 1 x Glass Turntable Tray
o 1 x Turntable Ring Assembly

¢ 1 x Instruction Manual

Control Panel:
The control panel consists of two rotary dials:

o Power Level Dial: Used to select the desired microwave power output (Low, Med, High).

« Timer/Defrost Dial: Used to set cooking time or select defrost by weight.



Image 3.4: Close-up of the Timer dial, showing time settings up to 35 minutes.

4. SETUP

Unpacking and Placement:

1. Remove all packaging materials from inside and outside the oven.

2. Place the oven on a flat, stable surface strong enough to hold the oven and the food you will be
cooking.

3. Ensure adequate ventilation. Leave a minimum of 20 cm (8 inches) of space above the oven, 10 cm
(4 inches) at the rear, and 5 cm (2 inches) on both sides for proper airflow.

HAIER'S SOLO
MICROWAVE OVENS

YOUR FOOD'S PERFECT COMPANION

Haier




Image 4.1: lllustration showing the compact size and dimensions (259mm height, 440mm width, 340mm depth) of the
microwave oven, useful for placement planning.

Turntable Assembly:

1. Place the turntable ring assembly in the center of the oven cavity.

2. Position the glass turntable tray securely on top of the ring assembly. Ensure it sits correctly in the
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center support.

Image 4.2: View of the turntable inside the microwave, demonstrating its 255mm diameter for even cooking.

Power Connection:

Plug the power cord into a standard 230V, 50Hz grounded electrical outlet. Do not use extension cords or
adapters.

5. OPERATING INSTRUCTIONS

Basic Microwave Cooking:

1. Place food in a microwave-safe container on the glass turntable.
2. Close the oven door securely.

3. Turn the Power Level Dial to select the desired power setting (e.g., High for fast cooking, Med for
general reheating, Low for simmering).

4. Turn the Timer Dial to set the desired cooking time (up to 35 minutes). The oven will start
automatically once the timer is set.

5. When the cooking time is complete, the oven will emit an audible signal and turn off. Carefully
remove the food.

Defrost Function:
The defrost function allows for even and quicker thawing of frozen foods.

1. Place the frozen food on the glass turntable.

2. Turn the Timer/Defrost Dial to the desired defrost weight setting (e.g., 0.2 kg, 0.4 kg, 0.6 kg). The
oven will automatically adjust the defrost time and power.

3. Midway through defrosting, it is recommended to turn the food over for more even thawing.

4. Once defrosting is complete, remove the food.
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Image 5.1: Example of frozen vegetables, illustrating the use of the defrost function for even thawing.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your microwave
oven.

Exterior Cleaning:

o Wipe the exterior with a damp cloth and mild detergent.

¢ Avoid abrasive cleaners or scouring pads.

Interior Cleaning:

o For light spills, wipe the interior with a damp cloth immediately.

o For stubborn food splatters, place a bowl of water with lemon slices inside and microwave on high for
2-3 minutes. The steam will loosen the residue, making it easier to wipe clean.

o Ensure the oven cavity is dry before next use.

Turntable and Ring Assembly:

e The glass turntable and ring assembly can be removed for cleaning.
o Wash them in warm, soapy water or in the dishwasher.

o Ensure they are completely dry before placing them back in the oven.

7. TROUBLESHOOTING

If you encounter any issues with your microwave oven, refer to the following table for common problems
and solutions.

Problem Possible Cause Solution

Oven Power cord not plugged in; Door not Ensure power cord is securely plugged in; Close

does not  closed properly; Fuse blown or circuit door firmly; Check household fuse or reset circuit

start breaker tripped. breaker.

Food not Incorrect cooking time or power level Adjust cooking time and power level; Use

heatin set; Food not suitable for microwave; microwave-safe dishes; Refer to food packaging
9 Utensil not microwave-safe. for microwave suitability.

Turntable = Turntable not properly placed; Ensure turntable and ring assembly are correctly

not Obstruction under turntable; Turntable  positioned; Remove any obstructions; Contact

rotating motor malfunction. customer service if issue persists.



Problem Possible Cause Solution

Excessive

steam ) ) ) This is normal for foods with high moisture. Wipe
e High moisture content in food. o

inside the interior after use.

oven

If the problem persists after trying these solutions, please contact Haier customer service.

8. SPECIFICATIONS

Feature Specification

Brand Haier

Model HIL2001MWPH

Capacity 20 litres

Installation Type Countertop

Special Features Programmable, Timer, Turntable
Oven Cooking Mode Solo

Colour Black

Voltage 230 Volts

Wattage 800 Watts

Fuel Type Electric

Defrost System Defrost

Door Orientation Left

Material Iron

ltem Weight 10 kg 400 g

ltem Dimensions (LxWxH) 34 x 44 x 25.9 Centimeters

9. WARRANTY AND SUPPORT

Warranty Information:

« 1 Year Comprehensive Warranty: Covers manufacturing defects and functional issues for one year
from the date of purchase.

« 3 Year Warranty on Magnetron: The magnetron component is covered by an extended warranty of
three years.

To avail warranty services, please retain your Amazon invoice as proof of purchase.

Customer Support:



For any queries, service requests, or technical assistance, please contact Haier customer service. Refer to
the contact information provided with your purchase or visit the official Haier website for support details.

© 2026 Haier. All rights reserved.
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