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SanDisk Ultra Dual Drive Luxe Type-C 128GB Flash Drive
User Manual

Model: SDDDC4-128G-135

1. INTRODUCTION

The SanDisk Ultra Dual Drive Luxe Type-C is a versatile 128GB flash drive designed for seamless data transfer
between various devices. It features an all-metal casing and a 2-in-1 design with both a reversible USB Type-C
connector and a traditional USB Type-A connector. This allows for easy content movement between USB Type-C
smartphones, tablets, Mac computers, and standard USB Type-A computers. The drive offers high-performance
USB 3.2 Gen 1 with read speeds of up to 400MB/s, ensuring quick file transfers. lts stylish swivel design protects
the connectors when not in use, and a keyring hole provides convenient portability.
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Image 1.1: SanDisk Ultra Dual Drive Luxe Type-C 128GB Flash Drive, showcasing its compact design.

2. WHAT's IN THE Box

Your package should contain the following item:

o SanDisk Ultra Dual Drive Luxe Type-C (128GB)

3. SETUP

The SanDisk Ultra Dual Drive Luxe is designed for plug-and-play functionality. No special drivers or software
installations are typically required for basic operation.

3.1 Connecting to a USB Type-C Device

1. Locate the USB Type-C connector on the drive. This is the smaller, reversible connector.
2. Insert the USB Type-C connector into the USB Type-C port of your smartphone, tablet, or Mac computer.

3. Your device should automatically detect the drive. You may receive a notification to access the drive's
contents.

3.2 Connecting to a USB Type-A Computer



1. Locate the USB Type-A connector on the drive. This is the larger, rectangular connector.
2. Insert the USB Type-A connector into an available USB Type-A port on your computer.

3. The computer's operating system will typically recognize the drive as a removable storage device. It will
appear in 'My Computer' (Windows) or 'Finder' (Mac).
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Image 3.1: The SanDisk Ultra Dual Drive Luxe showing both USB Type-C and Type-A connectors.

4. OPERATING INSTRUCTIONS

4.1 Data Transfer

To transfer files, simply drag and drop them to or from the drive once it is recognized by your device. The drive
supports USB 3.2 Gen 1, offering read speeds of up to 400MB/s for efficient data movement.

4.2 Using with Mobile Devices (OTG)

When connected to a compatible USB Type-C smartphone or tablet, the drive functions as an On-The-Go (OTG)
storage device. This allows you to directly access, store, and transfer files without needing a computer. Use your
device's file manager application to browse the drive's contents.



All-metal casing, 2-in-1 flash drive

Image 4.1: The flash drive connected to a smartphone via its USB Type-C connector.

4.3 Connector Protection and Portability

The drive features a durable swivel design that protects the USB Type-C and Type-A connectors when not in use.
Simply rotate the metal casing to expose the desired connector or to cover both for protection. A keyring hole is
integrated into the design, allowing you to attach the drive to keys or a bag for easy carrying.



Easily transfer files across your USB Type-C
and Type-A devices

Image 4.2: The flash drive with its swivel design and keyring attachment.

5. TROUBLESHOOTING

If you encounter issues with your SanDisk Ultra Dual Drive Luxe, consider the following common troubleshooting
steps:

o Drive Not Detected: Ensure the drive is fully inserted into the USB port. Try a different USB port or a
different device to rule out port issues. For mobile devices, ensure OTG functionality is enabled if required
by your device.

« Slow Transfer Speeds: While the drive supports up to 400MB/s read speeds, actual performance can vary
based on the host device, file size, and other factors. Ensure you are using a USB 3.0/3.1/3.2 compatible
port for optimal performance.

« Heating During Use: It is normal for the drive, especially its metal casing, to become warm during extended
use or large file transfers. This is due to the heat dissipation properties of the metal and typically does not
indicate a malfunction.

« File Corruption: Always safely eject the drive from your computer or mobile device before removing it to
prevent data corruption.

For more detailed troubleshooting, please refer to the official Troubleshooting Guide (PDF).
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Move files quickly to your computer

Image 5.1: The SanDisk Ultra Dual Drive Luxe, ready for use.

6. SPECIFICATIONS

Brand

Model Name

Model Number

Memory Storage Capacity
Hardware Interface

Hardware Connectivity Technology
Read Speed

Compatible Devices

Colour

Special Feature

SanDisk

Ultra Dual Drive

SDDDC4-128G-135

128 GB

usB

USB Type A, USB Type C

Up to 400 Megabytes Per Second

USB Type-C smartphones, tablets, Mac, USB Type-A computers
Silver

Lightweight, Dual Connector, Swivel Design



ltem Weight 12 Grams

Country of Origin Taiwan

7. WARRANTY AND SUPPORT

The SanDisk Ultra Dual Drive Luxe Type-C 128GB (Model: SDDDC4-128G-I35) comes with a 5-year limited
warranty from SanDisk. This warranty covers defects in materials and workmanship under normal use. Please
retain your proof of purchase for warranty claims.

For warranty service or technical support, please visit the official SanDisk support website or contact their
customer service. Contact information can typically be found on the SanDisk website or product packaging.
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Image 7.1: SanDisk Ultra Dual Drive Luxe packaging, indicating warranty information.
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