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1. INTRODUCTION

Thank you for choosing the Pantone PTWC001Y 10W Universal Wireless Charger. This device provides
convenient and efficient wireless charging for all Qi-compatible devices. Its compact and lightweight design
makes it ideal for use at home or in the office. Please read this manual carefully before using the product to
ensure proper operation and to maximize its lifespan.

2. SAFETY INFORMATION

« Do not expose the charger to water, moisture, or extreme temperatures.
o Avoid dropping or subjecting the charger to strong impacts.

o Do not disassemble, modify, or attempt to repair the device yourself. This will void the warranty and
may cause damage or injury.

o Keep the charger away from medical implants (e.g., pacemakers) to prevent potential interference.

o Use only the provided MicroUSB cable and a compatible power adapter (not included) with
appropriate voltage and amperage.

o Ensure proper ventilation around the charger during use.

« Do not place metal objects, credit cards, or other foreign materials between the charging pad and
your device, as this may interfere with charging or cause overheating.

3. PackaGe CONTENTS

Verify that all items are present in the package:

o Pantone PTWCO001Y 10W Universal Wireless Charger
e MicroUSB Cable

o User Manual (this document)
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Image: The retail packaging for the Pantone PTWCO001Y wireless charger, showing the product inside.

4. Probouct OVERVIEW

The Pantone PTWCO001Y is a circular wireless charging pad designed for ease of use. It features a clean,
minimalist design with a central charging area and an LED indicator light.

Image: Top view of the Pantone PTWCO001Y wireless charger, showcasing its yellow base and white charging surface with
the Pantone logo and an indicator light.




Image: The Pantone PTWCO001Y wireless charger connected to its yellow MicroUSB cable, viewed from the top.

5. SETUP

Follow these steps to set up your wireless charger:
1. Connect the MicroUSB end of the provided cable into the MicroUSB port on the back of the wireless
charger.

2. Connect the USB-A end of the cable to a compatible USB power adapter (not included). A 10W
(5V/2A) or higher power adapter is recommended for optimal charging speed.

3. Plug the power adapter into a wall outlet. The charger is now ready for use.

6. OPERATING INSTRUCTIONS

To charge your device wirelessly:

1. Ensure the wireless charger is properly connected to a power source.
2. Place your Qi-compatible smartphone or other device directly onto the center of the charging pad.

3. The LED indicator light on the charger will illuminate to confirm that charging has begun. Your
device's screen should also indicate that it is charging.

4. For optimal charging, ensure your device is centered on the pad and remove any thick cases or metal
attachments that might interfere with wireless charging.

5. Once your device is fully charged, remove it from the charging pad.

7. MAINTENANCE

To maintain your wireless charger in good condition:

o Disconnect the charger from the power source before cleaning.

o Wipe the surface of the charger with a soft, dry, or slightly damp cloth. Do not use harsh chemicals or
abrasive cleaners.



o Store the charger in a cool, dry place when not in use.

8. TROUBLESHOOTING

If you encounter issues with your wireless charger, refer to the following common solutions:

o Device not charging:
o Ensure the charger is properly connected to a working power outlet.

Verify that your device is Qi-compatible.

o

Reposition your device on the center of the charging pad.

o

Remove any thick phone cases or metal objects from your device.

o

Try using a different power adapter and cable to rule out issues with accessories.

o

» Slow charging:
o Ensure you are using a power adapter that provides sufficient output (e.g., 5V/2A or higher).
o Check for proper alignment of your device on the charging pad.

o Close unnecessary background applications on your device.

o LED indicator not lighting up:
o Check the power connection to the charger.

o Ensure your device is placed correctly on the charging pad.

9. SPECIFICATIONS

Brand Pantone

Model Number PTWCO001Y

Power Output 10 Watts

Input Voltage 100 Volts (typical, depends on adapter)
Amperage 2A

Connector Type Micro USB

Wireless Charging
Standard

Qi

All Android Devices, Apple iPhones, MP3 Players, Smartwatches, Cell

Compatible Devices )
Phones (Qi-enabled)

Special Features Lightweight Design, Charging Indicator

Color Yellow

10. WARRANTY AND SUPPORT

This product is covered by a standard manufacturer's warranty. Please refer to the warranty card included
with your purchase or contact your retailer for specific warranty terms and conditions. For technical support
or further assistance, please contact the Pantone customer service department through their official
website or the contact information provided with your product documentation.
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