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1. INTRODUCTION

Thank you for choosing the Pantone PT-WE001P Bluetooth Earphones. These in-ear headphones are designed to
provide a high-quality, comfortable, and convenient audio experience across multiple devices. Featuring Bluetooth 5.0
technology, they offer seamless connectivity and clear sound for music, calls, and gaming. Please read this manual
carefully to ensure proper use and maintenance of your earphones.

2. PRODUCT OVERVIEW

The Pantone PT-WE001P earphones are lightweight and designed for a comfortable fit. They include an integrated
remote control for easy management of audio and calls.
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Figure 2.1: Front view of the Pantone PT-WE001P Bluetooth Earphones, showcasing the pink earbuds, white cable, and inline remote.



Figure 2.2: Close-up view of the inline remote control and earbuds. The remote features volume up/next track, power/play/pause/answer
call, and volume down/previous track buttons.

Package Contents:

Pantone PT-WE001P Bluetooth Earphones

Charging Cable (USB)

User Manual (this document)





Figure 2.3: The retail packaging for the Pantone PT-WE001P Bluetooth Earphones, highlighting 'Wireless Earphone' and 'Rich and Clear
sound'.

3. SETUP

3.1 Charging the Earphones

Before first use, fully charge the earphones. A full charge provides up to 3 hours of playtime.

1. Connect the small end of the USB charging cable to the charging port on the inline remote of the earphones.

2. Connect the larger end of the USB charging cable to a USB power source (e.g., computer USB port, wall adapter).

3. The LED indicator on the remote will illuminate to show charging status. It will typically turn off or change color when
fully charged.

3.2 Pairing with a Device

The earphones use Bluetooth 5.0 for stable and efficient connection. They can be simultaneously paired with two devices.

1. Ensure the earphones are turned off.

2. Press and hold the multi-function button (usually the center button on the remote) for approximately 5-7 seconds
until the LED indicator flashes red and blue alternately, indicating pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth and search for available devices.

4. Select "PT-WE001P" from the list of found devices.

5. Once connected, the LED indicator will typically flash blue slowly or turn off, and you may hear an audible
confirmation.

6. To pair with a second device, disconnect from the first device, put the earphones back into pairing mode, and
connect with the second device. The earphones should then be able to switch between the two connected devices.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off

Power On: Press and hold the multi-function button for about 3 seconds until the LED indicator flashes blue and
you hear a power-on prompt.

Power Off: Press and hold the multi-function button for about 3-4 seconds until the LED indicator flashes red and
you hear a power-off prompt.

4.2 Music Playback

Play/Pause: Press the multi-function button once.

Next Track: Press and hold the 'Volume Up' (+) button.

Previous Track: Press and hold the 'Volume Down' (-) button.

4.3 Call Management

Answer/End Call: Press the multi-function button once during an incoming call or during an active call.

Reject Call: Press and hold the multi-function button for about 2 seconds during an incoming call.

Redial Last Number: Double-press the multi-function button when not on a call.



4.4 Volume Adjustment

Volume Up: Press the 'Volume Up' (+) button.

Volume Down: Press the 'Volume Down' (-) button.

5. MAINTENANCE

Proper care will extend the life of your Pantone PT-WE001P earphones.

Cleaning: Use a soft, dry cloth to wipe the earphones. For the silicone tips, you may gently wipe them with a damp
cloth and mild soap, then dry thoroughly. Do not use harsh chemicals or abrasive cleaners.

Storage: When not in use, store the earphones in a clean, dry place, away from extreme temperatures and direct
sunlight. Avoid tangling the cable.

Water Exposure: These earphones are not waterproof. Avoid exposure to water, rain, or excessive moisture.

6. TROUBLESHOOTING

If you encounter issues with your earphones, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Earphones do
not power on.

Low battery. Charge the earphones fully.

Cannot pair
with device.

Earphones not in pairing mode;
Bluetooth off on device; device
too far.

Ensure earphones are in pairing mode (flashing red/blue). Turn on
Bluetooth on your device. Move earphones closer to the device
(within 10 meters).

No sound or
poor sound
quality.

Volume too low; earphones not
connected; interference.

Increase volume on earphones and device. Reconnect earphones.
Move away from other wireless devices.

Earphones
disconnect
frequently.

Out of range; low battery;
interference.

Stay within Bluetooth range. Charge earphones. Reduce
interference.

7. SPECIFICATIONS

Feature Detail

Model Number PT-WE001P

Brand Pantone

Color Pink

Bluetooth Version 5.0

Frequency Response 20 - 24,000 Hz

Playtime Up to 3 hours

Item Weight 10 grams (0.35 ounces)



Product Dimensions 19.69 x 19.69 x 11.02 inches (packaging)

Material Silicone (ear tips)

Manufacturer Pantone Inc.

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or contact your retailer.
Pantone offers protection plans for extended coverage, which can be purchased separately.
If you require further assistance or have questions not covered in this manual, please contact Pantone customer support
or your point of purchase.

9. OFFICIAL PRODUCT VIDEOS

No official product videos from the seller are available for this product at this time.

© 2024 Pantone. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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