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INTRODUCTION

This manual provides comprehensive instructions for the meross Smart Plug Mini (Model: MSS110HK). It
covers setup, operation, maintenance, and troubleshooting to ensure optimal performance and a seamless
smart home experience. The meross Smart Plug Mini allows you to control your devices remotely, set
schedules, and use voice commands through platforms like Apple HomeKit, Amazon Alexa, and Google

Assistant.

2. ProbucTt OVERVIEW

2.1. What's in the Box

meross Smart Plug Mini (4 units)

User Manual

2.2. Key Features

Remote Control: Control connected devices from anywhere via the meross app or compatible smart home
platforms.

Voice Control: Compatible with Apple HomeKit, Siri, Amazon Alexa, and Google Assistant for hands-free
operation.

Compact Size: Designed to occupy only one socket, allowing two mini smart plugs to be used in a standard
duplex outlet.

Scheduling & Timer: Automate devices to turn on/off at specific times, including sunrise/sunset settings.
Reliable Wi-Fi: Requires a 2.4GHz Wi-Fi network for connectivity.

Safety Certified: Made from PC flame retardant material, ETL and FCC certified, supporting appliances up
to 15A.
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Image 2.1: The meross Smart Plug Mini (MSS110HK) in a 4-pack configuration.



| More Powerful Features
*Need a 2.4GHz Wi-Fi and enable Bluetooth on your phone first.
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Image 2.2: Overview of meross Smart Plug Mini features and compatible devices.



| Why Choose Meross

Max. Load

10A 1200W

15A 1800W

Response Time

Up to 3s

Down to 0.01s

Offline Control

No Sockets Interference

Offline Routine Execution

Image 2.3: Comparison of meross Smart Plug performance and features against other smart plugs.

3. SETUP INSTRUCTIONS

Before you begin, ensure your smartphone is connected to a 2.4GHz Wi-Fi network. The meross Smart Plug
Mini does not support 5GHz Wi-Fi networks. Also, enable Bluetooth on your phone for easier pairing.

3.1. Initial Power-On and Reset

1. Plug the meross Smart Plug Mini into a power outlet.



2. Wait for the LED indicator to blink green/amber. If it is solid green or not blinking, press and hold the power

button on the side of the plug for approximately 5 seconds until it starts blinking green/amber. This indicates
the device is in setup mode.

3.2. Connecting to Apple HomeKit

You can set up the meross Smart Plug Mini directly through the Apple Home app without needing the meross
app first.

1.

Open the Apple Home app on your iPhone or iPad.

2. Tap the '+ icon in the top right corner and select'Add Accessory".

3. Scan the HomeKit QR code located on the side of the meross Smart Plug Mini or on the included manual.
4.
5

Follow the on-screen prompts to add the device, assign it to a room, and give it a name.

. Ensure your phone remains close to the smart plug during the setup process.

3.3. Connecting to the meross App (Optional but Recommended)

While HomeKit setup is primary, installing the meross app allows for firmware updates and additional features.

1.

Download the meross app from the App Store or Google Play.

. Create a meross account or log in.

2
3. Tap the "+"icon in the top right corner. The app should detect the HomeKit-configured device as 'unlinked'.
4.
5

Follow the in-app instructions to link the device to your meross account.

. If prompted, perform any available firmware updates.

3.4. Remote Control for HomeKit

To enable remote control for HomeKit devices when you are away from home, you need a HomeKit hub.

o Set up an Apple HomePod, Apple TV 4K, Apple TV HD, or an iPad as a HomeKit bridge.

o Ensure the HomeKit bridge device is connected to your home's 2.4GHz Wi-Fi network and remains online.



Easily manage your Christmas tree lights with the
Schedule. Schedules can still be performed even
if the internet is down.

“®- 09:00 AM Turn OFF < 21:00 PM Turn 0N>

Image 3.1: Smart Plug Mini used for scheduling Christmas lights and a bedside lamp.




| Voice & Remote Control

With Siri, Alexa, and Google, simply ask and
enjoy hands-free convenience. Manage your
devices from anywhere, anytime.

Hey Siri, turn off the Bed Room Light.

il N
Hey Google, turn off the Bed Room Light. — -

 §
.

Alexa, turn off the Bed Room Light.

. -
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* Please grant Meross t!pp to use mobile data.

Image 3.2: Demonstrating voice and remote control capabilities with various smart assistants.



| HomeKit Remote Control
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Image 3.3: Setting up HomeKit remote control with a HomePod, Apple TV, or iPad as a home hub. For more details, refer to
Apple HomeKit support.

4. OPERATING INSTRUCTIONS

4.1. Manual Control

Press the power button on the side of the smart plug to manually turn the connected device on or off.

4.2. App Control


https://support.apple.com/en-us/HT207057

Use the meross app or the Apple Home app to control your smart plug from your smartphone or tablet. You
can turn devices on/off, check their status, and manage settings.

4.3. Voice Control
Once integrated with your preferred smart assistant, use voice commands:

« Siri: "Hey Siri, turn on the living room light."
o Alexa: "Alexa, turn off the coffee maker."

o Google Assistant: "Hey Google, turn on the fan."

4.4. Scheduling and Timers

Set up schedules and timers through the meross app or Apple Home app to automate your devices. This
includes daily schedules, sunrise/sunset automation, and countdown timers.

4.5. Offline Control

The meross Smart Plug Mini supports local control, meaning that once configured, it can respond to
commands from your local network even if the internet connection is temporarily unavailable. Schedules and
timers will also continue to function.

5. MAINTENANCE

5.1. Cleaning

To clean the smart plug, ensure it is unplugged from the wall outlet. Use a dry, soft cloth to wipe the exterior.
Do not use liquid cleaners or abrasive materials.

5.2. Firmware Updates

Regularly check for firmware updates via the meross app. Updates can improve performance, add new
features, and enhance security. Ensure the smart plug remains powered on and connected to Wi-Fi during the
update process.

6. TROUBLESHOOTING

6.1. Cannot Pair with HomeKit or meross App

o 2.4GHz Wi-Fi: Ensure your phone is connected to a 2.4GHz Wi-Fi network. The smart plug does not
support 5GHz networks.

o Bluetooth: Make sure Bluetooth is enabled on your smartphone during setup.

o Reset Device: If the LED is not blinking green/amber, press and hold the power button for 5 seconds to
reset it to setup mode.

o Proximity: Keep your smartphone close to the smart plug during the pairing process.

o Router Settings: Some routers combine 2.4GHz and 5GHz networks under one SSID. Temporarily disable
the 5GHz band on your router during setup if you encounter issues.

¢ QR Code: Ensure the QR code is clean and well-lit when scanning.



| If You Can’t Pair with HomeKit

Scan the QR code

Here are some solutions we collect
may help you. Scan the QR code to
find the details.

Image 6.1: Scan this QR code for additional HomeKit pairing troubleshooting tips. You can also visit meross support page.

6.2. Device Unresponsive or Offline

o Wi-Fi Signal: Check your Wi-Fi signal strength at the smart plug's location. Move the plug closer to your
router if necessary.

« Router Reboot: Try restarting your Wi-Fi router.
o Power Cycle: Unplug the smart plug from the outlet, wait a few seconds, and plug it back in.

o HomeKit Hub: For remote HomeKit control, ensure your HomeKit hub (HomePod, Apple TV, iPad) is online
and connected to the same 2.4GHz Wi-Fi network.


http://s3.amazonaws.com/meross-static/production/h5/help/meross/551.html

| Superfast Local Control

Millisecond response and no drop-off with
superfast local control when you're at home.
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Image 6.2: Understanding the difference between meross's local control and typical cloud-dependent control for faster
response times.

7. SPECIFICATIONS

Feature Detail

Model Number MSS110HK



8. SAFETY INFORMATION

Product Dimensions

Weight

Input Voltage

Max Load

Wireless Connectivity
Material

Certifications

Compatible Devices

2.7 x 1.5 x 2.3 inches

10.86 ounces (for 4-pack)

120 Volts (AC)

15A / 1800W

2.4GHz Wi-Fi (IEEE 802.11 b/g/n)
Polycarbonate (PC)

ETL, FCC

Smartphone (Apple HomeKit, Siri, Alexa, Google Assistant)

Please read and follow all safety instructions to prevent injury or damage.

« Do not use the device in wet or damp environments.

Do not exceed the maximum load of 15A / 1800W.

The smart plug is made of PC flame retardant material for enhanced safety.

Features overload protection to prevent damage to connected appliances.

Do not disassemble or attempt to repair the device yourself. Contact customer support if needed.

Keep out of reach of children.



| Reliable Safety Design
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Image 8.1: Internal view highlighting the safety design and certifications of the meross Smart Plug Mini.

9. WARRANTY AND SUPPORT

meross products come with a standard manufacturer's warranty. For specific warranty details, please refer to
the documentation included with your purchase or visit the official meross website.

9.1. Customer Support

If you encounter any issues or have questions regarding your meross Smart Plug Mini, please contact meross



customer support through their official website or the meross app. Provide your model number (MSS110HK)
and a detailed description of the issue for faster assistance.

Related Documents - MSS110HK

Meross Outdoor Plug User Manual - Smart Control for Your Home
Comprehensive user manual for the Meross Outdoor Plug. Learn about voice control with Siri,

=a Alexa, and Google Assistant, setting custom scenes and schedules, and its reliable, safe design.
Features IP44 waterproofing and fire-retardant housing. Compatible with Apple HomeKit, Amazon
Alexa, Google Assistant, and Samsung SmartThings.
meross
Meross Smart Bulb User Manual
User manual for Meross smart bulbs, covering safety information, quick installation guide, how to
use features like voice control with Amazon Alexa and Google Assistant, Apple HomeKit
integration, and troubleshooting.
meross Meross MSS620 Smart Wi-Fi Outdoor Plug User Manual
User manual for the Meross MSS620 Smart Wi-Fi Outdoor Plug, covering safety information,
installation, setup, LED indicators, voice assistant integration, FAQ, warranty, and disclaimer.
meross

Felhasznaldi kézikonyv

Meross MSG100 Intelligens Garazskapu Nyité Felhasznaléi Kézikonyv és Telepitési Utmutatd
Toltse le a Meross MSG100 intelligens garazskapu nyitd részletes felhasznal6i kézikdnyvét és
telepitési Utmutatojat. Ismerje meg a telepitést, beallitast, hasznalatot és a gyakran ismételt
kérdéseket.

Meross MSS630 Smart Outdoor Plug User Manual & Installation Guide

Comprehensive user manual and installation guide for the Meross MSS630 Smart Outdoor Plug.
Learn how to set up, install, and use your smart plug with voice assistants and the Meross app.
Includes safety information, FAQ, and compliance details.



https://manuals.plus/m/86b563cce023a1a994a69030a3ee91d7c2d657a0389e2c34d031524b400a7019
https://manuals.plus/m/86b563cce023a1a994a69030a3ee91d7c2d657a0389e2c34d031524b400a7019
https://manuals.plus/m/f1f9f0d15f47075de0fbcdd28bc6c254cd10d1571582d31848ade30a8b1bc437
https://manuals.plus/m/f1f9f0d15f47075de0fbcdd28bc6c254cd10d1571582d31848ade30a8b1bc437
https://manuals.plus/m/158fc1bb37d89191a033ba5c745bcfaa4bd31e493cdd15f9bf763bf16340a52d
https://manuals.plus/m/158fc1bb37d89191a033ba5c745bcfaa4bd31e493cdd15f9bf763bf16340a52d
https://manuals.plus/m/9a7688fb1827e3cd7335af10240a2a758bc7d0f53129922ed21e797d36bf93d3
https://manuals.plus/m/9a7688fb1827e3cd7335af10240a2a758bc7d0f53129922ed21e797d36bf93d3
https://manuals.plus/m/5aa3d41da6d889409a186d58b0ad79e3c9a7330bf41dc9d6e220ab63def008da
https://manuals.plus/m/5aa3d41da6d889409a186d58b0ad79e3c9a7330bf41dc9d6e220ab63def008da
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