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1. INTRODUCTION

Thank you for choosing a Whirlpool appliance. This user manual provides essential information for the safe and efficient
operation of your new Whirlpool AMW4920/IX built-in microwave oven. Please read these instructions carefully before
using the appliance and keep them for future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, injury to
persons, or exposure to excessive microwave energy.

Read all instructions before use.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

Do not place any object between the oven front face and the door, or allow soil or cleaner residue to accumulate on
sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the door, hinges, or seals.

Only qualified service personnel should adjust or repair the oven.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Do not use corrosive chemicals or vapors in this appliance.

This appliance is intended for household use only.

Ensure the appliance is properly earthed.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Whirlpool AMW4920/IX microwave oven.
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Figure 3.1: Angled view of the Whirlpool AMW4920/IX built-in microwave oven, showing the stainless steel frame, black glass door, and
control panel.



Figure 3.2: Front view of the microwave oven, highlighting the sleek design and integrated appearance.

3.1 Control Panel

Figure 3.3: Detailed view of the touch control panel with digital display and various function buttons.

The control panel features a digital display and touch-sensitive buttons for setting cooking time, power level, and special
functions. Refer to the operating instructions for detailed use of each button.

3.2 Oven Interior



Figure 3.4: Interior view of the microwave cavity, showing the glass turntable and interior lighting.

The oven interior is equipped with a glass turntable for even cooking and an interior light for visibility.

4. INSTALLATION

This microwave oven is designed for built-in installation. Ensure that the installation space meets the specified dimensions
for proper ventilation and operation.

4.1 Site Requirements

The appliance must be installed in a cabinet opening that meets the dimensions shown in the diagram.

Ensure adequate ventilation around the appliance.

The electrical outlet should be easily accessible after installation.

4.2 Installation Diagram

Figure 4.1: Diagram illustrating the required cabinet dimensions for built-in installation of the microwave oven. Key dimensions include
width (560-568mm), height (360-363mm), and depth (300mm for the cabinet, 544mm total depth for the appliance).

Refer to Figure 4.1 for precise measurements and ensure your cabinet opening complies with these specifications before
proceeding with installation. Professional installation is recommended.



5. OPERATING INSTRUCTIONS

This section covers the basic operation of your microwave oven.

5.1 Setting the Clock

1. Press the clock button (usually indicated by a clock icon).

2. Use the +/- buttons or rotary knob to set the hour.

3. Press the clock button again.

4. Use the +/- buttons or rotary knob to set the minutes.

5. Confirm by pressing the clock button or start button.

5.2 Microwave Cooking

1. Place food in a microwave-safe container on the turntable.

2. Close the oven door securely.

3. Press the microwave function button.

4. Select the desired power level (e.g., 800W for full power).

5. Set the cooking time using the +/- buttons or rotary knob.

6. Press the Start button to begin cooking.

Note: The maximum microwave power output is 800 Watts.

5.3 Defrost Function

The automatic defrost function allows for quick and efficient thawing of various food types.

1. Place frozen food on the turntable.

2. Press the defrost button (often indicated by a snowflake or defrost icon).

3. Select the food type and weight using the controls.

4. Press the Start button. The oven will automatically calculate the defrosting time.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and optimal performance of your microwave oven.

Cleaning the Exterior: Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

Cleaning the Interior: For spills and splatters, wipe the interior with a damp cloth immediately. For stubborn stains,
use a mild detergent or a microwave-safe cleaner.

Turntable: The glass turntable can be removed and washed in warm soapy water or in a dishwasher.

Door Seals: Keep the door seals clean to ensure proper closure and efficient operation.

Never use steam cleaners.

Always unplug the appliance before cleaning.

7. TROUBLESHOOTING

If you encounter problems with your microwave oven, consult the following table before contacting service.

Problem Possible Cause Solution



Oven
does not
start

Door not closed properly; Power cord
unplugged; Fuse blown or circuit breaker
tripped.

Ensure door is firmly closed; Check power cord
connection; Check household fuse/circuit breaker.

Food not
heating

Incorrect power level or cooking time set;
Microwave-safe dish not used.

Adjust power level and cooking time; Use appropriate
microwave-safe cookware.

Light not
working

Bulb needs replacement.
Contact qualified service personnel for bulb
replacement.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Specification

Brand Whirlpool

Model Number AMW 4920/IX

Type Built-in Microwave Oven

Capacity 22 Litres

Microwave Power Output 800 Watts

Total Power Consumption 1700 Watts

Voltage 230 Volts (2.3E+2 Volts)

Control Type Touch

Material Glass, Metal

Product Dimensions (L x W x H) 34.5 x 20 x 10 cm

Product Weight 20 Kilograms

9. WARRANTY AND CUSTOMER SUPPORT

For detailed warranty information, please refer to the warranty card included with your appliance or visit the official
Whirlpool website. If you require technical assistance, spare parts, or repairs, please contact Whirlpool customer service.
You can find contact information for your region on the official Whirlpool Support website.

© 2023 Whirlpool Corporation. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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