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1. IMPORTANT SAFETY INSTRUCTIONS

Please read these instructions carefully before using the appliance and keep them for future reference. Always
follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
personal injury.

This appliance is intended for household use only.

Do not use the appliance outdoors or in damp areas.

Ensure the voltage indicated on the appliance matches your local mains voltage before connecting.

Always unplug the fan before cleaning, moving, or when not in use.

Do not insert fingers or other objects through the grille when the fan is operating.

Keep the fan away from curtains, drapes, or any objects that may be drawn into the fan.

Do not operate the fan with a damaged cord or plug. Contact qualified service personnel for repair.

This appliance can be used by children aged 8 years and above and persons with reduced physical, sensory or
mental capabilities or lack of experience and knowledge if they have been given supervision or instruction
concerning use of the appliance in a safe way and understand the hazards involved.

2. PRODUCT OVERVIEW

The Tristar Tower Fan VE-5865 is designed to provide efficient air circulation and cooling for your living spaces. It
features multiple speed settings, oscillation, and a timer function for enhanced comfort.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/tristar


Image 1: Front view of the Tristar Tower Fan VE-5865.





Image 2: Side view of the Tristar Tower Fan VE-5865, showing the integrated handle for portability.

3. SETUP AND ASSEMBLY

Follow these steps to set up your Tristar Tower Fan:

1. Unpacking: Carefully remove all components from the packaging. Retain packaging materials for future
storage or transport.

2. Base Assembly: Place the fan body upright. Align the two halves of the base and snap them together around
the bottom of the fan. Ensure they are securely fastened.

3. Power Connection: Place the fan on a stable, flat surface. Plug the power cord into a suitable electrical outlet.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The control panel is located on the top of the fan. It features touch-sensitive buttons and an LED display.



Image 3: Close-up of the Tristar Tower Fan control panel with LED display.

Power Button (�): Turns the fan on or off.

Speed Button (≈): Cycles through low, medium, and high-speed settings.

Mode Button (☀️): Selects between Normal, Natural, and Sleep modes.

Oscillation Button (↻): Activates or deactivates the oscillation function.

Timer Button (�): Sets the operating timer from 1 to 12 hours.

4.2 Remote Control Functions

The fan can also be operated using the included remote control.



Image 4: The remote control for the Tristar Tower Fan.

The remote control duplicates all functions available on the main control panel.

Ensure the remote control is pointed towards the fan's receiver for optimal operation.

Requires 1 'A' battery (not included).

4.3 Basic Operation

1. Power On/Off: Press the Power button (�) on the control panel or remote control to turn the fan on or off.

2. Adjusting Speed: Press the Speed button (≈) repeatedly to cycle through Low, Medium, and High-speed
settings.

3. Selecting Mode: Press the Mode button (☀️) to choose between Normal (constant airflow), Natural (simulates



natural breeze), and Sleep (quieter operation with dimming display) modes.

4. Oscillation: Press the Oscillation button (↻) to start or stop the fan's side-to-side oscillation.

5. Setting the Timer: Press the Timer button (�) repeatedly to set the desired operating time from 1 to 12 hours.
The fan will automatically turn off after the set time.

5. MAINTENANCE

5.1 Cleaning

Regular cleaning helps maintain the fan's performance and extends its lifespan.

Always unplug the fan from the power outlet before cleaning.

Use a soft, damp cloth to wipe the exterior surfaces of the fan. Do not use abrasive cleaners or solvents.

Use a vacuum cleaner with a brush attachment to remove dust from the air inlet and outlet grilles.

Do not immerse the fan in water or allow water to drip into the motor housing.

Ensure the fan is completely dry before plugging it back in.

5.2 Storage

When not in use for extended periods, store the fan properly:

Unplug the fan and clean it thoroughly.

Coil the power cord neatly.

Store the fan in its original packaging or cover it to protect it from dust.

Keep the fan in a cool, dry place.

6. TROUBLESHOOTING

Refer to the table below for common issues and their solutions.

Problem Possible Cause Solution

Fan does not turn
on.

No power supply.
Check if the power cord is securely plugged into a
working outlet.

Fan operates but
no air movement.

Air inlets/outlets are blocked.
Ensure grilles are clear of obstructions. Clean if
necessary.

Remote control not
working.

Batteries are dead or
incorrectly inserted.

Replace batteries or ensure they are inserted with correct
polarity. Point remote directly at the fan.

Fan makes unusual
noise.

Fan is not on a stable surface
or internal obstruction.

Place the fan on a flat, stable surface. Unplug and check
for any foreign objects inside the grilles.

7. TECHNICAL SPECIFICATIONS

Feature Specification



Brand Tristar

Model Number VE-5865

Electric Fan Design Floor Fan

Power Source Corded Electric

Wattage 30 watts

Voltage 240 Volts

Blade Length 76 Centimeters

Item Weight 2.4 Kilograms (5.28 pounds)

Product Dimensions 8.66 x 8.66 x 29.92 inches

Noise Level 59.21 Decibels

Special Feature Oscillating

Control Method Remote

Included Components Cord

Feature Specification

8. WARRANTY AND SUPPORT

This product comes with a standard manufacturer's warranty. For detailed warranty information, please refer to the
warranty card included in the product packaging or contact Tristar customer support.
For technical assistance, spare parts, or service inquiries, please visit the official Tristar website or contact their
customer service department. Keep your purchase receipt as proof of purchase for warranty claims.
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