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INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your
Motorola Moto G Power (2020) smartphone. Designed for ease of use, this guide will help you maximize your
device's features, including its long-lasting 5000 mAh battery, versatile triple camera system, and immersive
6.4-inch Max Vision Full HD+ display with Dolby-tuned stereo speakers.

WHAT's IN THE Box

o Device - Moto G Power
o 10W Rapid Charger

« USB Cable

o SIM Tray Ejector

o User Guides

Device OVERVIEW
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Front view of the Motorola Moto G Power (2020) smartphone, showcasing its 6.4-inch Max Vision display with a
punch-hole front camera.



Back view of the Motorola Moto G Power (2020) smartphone, highlighting the triple camera system and fingerprint
Sensor.

Physical Features

o Dimensions: 6.29 x 2.99 x 0.38 inches

« Weight: 7 ounces

o Display: 6.4-inch Max Vision Full HD+ (1920 x 1080)

« Buttons: Power button and Volume rocker on the right side.

e Ports: USB-C port for charging and data transfer, 3.5mm headphone jack.
« Sensors: Rear-mounted fingerprint sensor.

« Durability: Advanced water-repellent design protects against spills and splashes.



SETUP

Inserting SIM and MicroSD Card

1. Locate the SIM tray slot on the left side of the device.
. Insert the SIM Tray Ejector tool into the small hole next to the tray to eject it.
. Place your Nano-SIM card into the designated slot on the tray.

. If using a microSD card for expandable storage (up to 512GB), place it into the secondary slot on the tray.
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. Carefully reinsert the tray into the device until it clicks into place.

Powering On/Off
« To Power On: Press and hold the Power button on the right side of the device until the Motorola logo
appears.

« To Power Off: Press and hold the Power button until the power options menu appears on the screen.
Tap 'Power off".

« To Restart: From the power options menu, tap 'Restart'.

OPERATING YOuUR DEVICE

Battery Management

The Moto G Power is equipped with a powerful 5000 mAh battery, offering up to 3 days of usage on a single
charge. To optimize battery life and monitor usage:

« Battery Percentage: To display the battery percentage in the status bar, go to Settings > Battery >
Battery percentage and toggle it on.

« Battery Usage: View which apps are consuming the most battery by navigating to Settings > Battery >
Usage details.

« Adaptive Battery: This feature limits battery usage for apps you don't use often. It is enabled by default
and helps extend battery life.

« Battery Saver: Activate Battery Saver mode to further conserve power when your battery is low.

Navigation and Gestures

Your Moto G Power offers intuitive navigation options, including gesture-based controls and traditional 3-
button navigation.

« Gesture Navigation: Navigate using simple swipes and gestures. You can adjust the back sensitivity in
Settings > System > Gestures > System navigation.

« 3-Button Navigation: If you prefer traditional buttons, switch to 3-button navigation in Settings > System
> Gestures > System navigation.

« Three-Finger Screenshot: Touch and hold the screen with three fingers to capture a screenshot.
o Fast Flashlight: Turn the flashlight on/off with two chopping motions of your wrist.

o Quick Capture: Twist your wrist twice quickly to open the camera app from anywhere.



« Swipe to Shrink: Shrink the screen by swiping down from the center to the bottom right or left corner for
easier one-handed use.

« Flip for Do Not Disturb: Flip the phone face down to enable Do Not Disturb mode.

Display Settings

« Screen Timeout: Adjust how long the display stays active before turning off. Go to Settings > Display >
Advanced > Screen timeout. Options range from 15 seconds to 30 minutes.

« Home Screen Rotation: Allow your home screen to rotate when the phone is rotated. This can be
enabled in Home settings > Allow Home screen rotation.

CAMERA FEATURES

any photo, any angle

16 MP with rapid focus
Macro Vision

B 118° ultra-wide

Graphic illustrating the triple camera system: 16MP with rapid focus, Macro Vision, and 118° ultra-wide lens.

max vision display

The 6.4-inch Full HD+ Max Vision display brings games and movies to life.

Triple Camera System

« 16 MP Main Camera: Capture clear and detailed photos.

« Ultra-Wide Angle Lens: Expand your view to fit more into your shots, ideal for landscapes and group
photos.

« Macro Vision Lens: Get incredibly close to your subjects for detailed close-up photography.

o Portrait Mode: Available on both front and rear cameras, allowing for artistic blurred backgrounds.

Front Camera



« 16 MP Front Camera: For high-quality selfies and video calls.

o Portrait Mode: Apply background blur to your selfies for a professional look.

Video Recording

o Rear Camera: Supports up to 4K video recording.

o Front Camera: Supports up to 1080p video recording.

Official Product Videos

Your browser does not support the video tag.

Official product video showcasing the features and capabilities of the Moto G Power (2020).

Your browser does not support the video tag.
Tips and Tricks video highlighting hidden features of the Moto G Power (2020).

Your browser does not support the video tag.

Hands-on video providing a detailed look at the Moto G Power (2020).

SPECIFICATIONS

Product .

. . 6.29 x 2.99 x 0.38 inches
Dimensions
ltem Weight 7 ounces
Item Model

XT2041-4

Number
Batteries 1 Lithium Polymer batteries required. (included)
Operatin

i . Android
System
RAM 4GB
Memory
Storage 64 GB
Capacity
Wireless

Communication Cellular
Technologies

Connectivity

i Bluetooth, Wi-Fi
Technologies

GPS True



512GB microSD card expandable, 6000 series aluminum, Bluetooth Enabled, Built-In

Special GPS, Camera, Dual Camera, Expandable Memory, Fingerprint Sensor, Mobile

Features Hotspot Capability, Smartphone, Text/Messaging, Touchscreen, Video Calling,
Water Resistant

Human

Interface Input

Scanner
Resolution

Other Camera
Features

Form Factor

Color

Battery Power
Rating

Phone Talk
Time

Manufacturer

Date First
Available

Standing
Screen Display
Size

Ram Memory
Installed Size

Battery
Capacity

Weight

CPU Model

CPU Speed

Screen Size

Resolution

Model Name

Wireless
Carrier

Touchscreen

1920 x 1080

16MP camera

Smartphone

Black

3600

3 Days

Motorola

April 1, 2020

6.4 Inches

4GB

5000 Milliamp Hours

7.02 Ounces

Qualcomm Snapdragon S1 MSM7225

2.4 GHz

6.4 Inches

1920 x 1080

Moto G Power 2020 US - XT2041-4

AT&T



MAINTENANCE

To ensure the longevity and optimal performance of your Moto G Power, follow these maintenance
guidelines:

« Software Updates: Regularly check for and install system updates to ensure your device has the latest
features, security patches, and performance improvements. Go to Settings > System > Advanced >
System updates.

« Cleaning: Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid harsh chemicals
or abrasive materials.

« Water Protection: The device features an advanced water-repellent design. While it can withstand spills
and splashes, it is not waterproof. Avoid submerging the phone in water.

« Battery Care: Avoid extreme temperatures. Do not expose the phone to very hot or very cold
environments, as this can degrade battery performance.

TROUBLESHOOTING

If you encounter issues with your Moto G Power, try these common troubleshooting steps:

« Device Unresponsive: If your phone is frozen or unresponsive, press and hold the Power button for
about 10-15 seconds to force a restart.

« Battery Draining Quickly: Check battery usage details in Settings > Battery > Usage details to identify
apps consuming excessive power. Close or restrict background activity for such apps.

« Network Connectivity Issues: Ensure your SIM card is properly inserted. Check your Wi-Fi and cellular
data settings. If issues persist, try restarting the device or resetting network settings (Settings > System >
Advanced > Reset options > Reset Wi-Fi, mobile & Bluetooth).

« Fingerprint Sensor Not Working: Ensure your finger is clean and dry. Re-register your fingerprints in
Settings > Security > Fingerprint.

WARRANTY AND SUPPORT

For detailed warranty information and support, please refer to the 'User guides' included in your product box.
You can also visit the official Motorola support website for further assistance, FAQs, and contact options.
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