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1. INTRODUCTION

This manual provides detailed instructions for the AIRIS A1-TWS True Wireless Bluetooth Earbuds. Please
read this manual carefully before using the product to ensure proper operation and to maximize your
listening experience. Keep this manual for future reference.

2. PACKAGE CONTENTS

Verify that all items listed below are present in your package:

AIRIS A1-TWS True Wireless Bluetooth Earbuds (2 Pcs)

Charging Case

USB Charging Cable

Ear Cushions (various sizes)

User Manual (this document)

3. PRODUCT OVERVIEW

The AIRIS A1-TWS earbuds are designed for a comfortable and secure fit, offering high-definition stereo
sound and touch controls. The included charging case provides convenient storage and extends battery
life.

3.1 Earbuds
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Image: Top view of the two AIRIS A1-TWS earbuds, highlighting their ergonomic design and touch-sensitive surfaces.

Touch Control Area: Used for managing music playback, calls, and activating voice assistant.

Microphone: Built-in for hands-free calling.

LED Indicator: Displays pairing status, connection status, and battery level.

Charging Contacts: For charging within the case.

3.2 Charging Case



Image: The AIRIS A1-TWS charging case shown open, with both earbuds securely placed inside.

Charging Slots: Holds and charges the earbuds magnetically.

Charging Port: USB port for charging the case.

Battery Indicator: Shows the charging status of the case.

4. SETUP

4.1 Initial Charging

Before first use, fully charge the earbuds and the charging case.

1. Place both earbuds into the charging case. Ensure they are correctly seated and the charging
contacts align.

2. Connect the USB charging cable to the charging port on the case and to a power source (e.g., USB
wall adapter, computer USB port).

3. The LED indicators on the earbuds and/or case will show charging status. A full charge for earbuds
typically takes 1 hour, and for the case, 3-4 hours.

4. Once fully charged, disconnect the charging cable.



Image: Earbuds placed in the charging case, illustrating the indicator lights during the charging process.

4.2 Pairing with a Bluetooth Device

The earbuds will automatically enter pairing mode when removed from the charging case.

1. Open the charging case and remove both earbuds. They will automatically power on and connect to
each other.

2. The earbuds' LED indicators will flash, indicating they are ready for pairing.

3. On your mobile phone or Bluetooth-enabled device, go to the Bluetooth settings.

4. Search for available devices and select "AI-TWS" (or similar, e.g., "AIRIS A1-TWS") from the list.

5. Once connected, the earbuds' LED indicators will stop flashing or show a steady light, and you will
hear a confirmation tone.

6. If pairing fails, place the earbuds back into the charging case, close the lid, and repeat the steps.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Remove the earbuds from the charging case. They will power on automatically.
Alternatively, press and hold the touch control area on both earbuds for approximately 3 seconds.



Power Off: Place the earbuds back into the charging case and close the lid. They will power off
automatically. Alternatively, press and hold the touch control area on both earbuds for approximately
5 seconds.

5.2 Music Control

Play/Pause: Tap the touch control area on either earbud once.

Next Track: Double-tap the touch control area on the right earbud.

Previous Track: Double-tap the touch control area on the left earbud.

Volume Up: Triple-tap the touch control area on the right earbud.

Volume Down: Triple-tap the touch control area on the left earbud.

5.3 Call Control

Answer/End Call: Tap the touch control area on either earbud once.

Reject Call: Press and hold the touch control area on either earbud for 2 seconds.

Activate Voice Assistant: Press and hold the touch control area on either earbud for 3 seconds
(when not on a call).

5.4 Wearing the Earbuds

Choose the ear cushions that provide the best fit for comfort and sound quality. Insert the earbuds gently
into your ear canal and rotate them slightly until they feel secure and comfortable.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your earbuds.

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use
harsh chemicals or abrasive materials. Clean the charging contacts on both the earbuds and the
case to ensure proper charging.

Storage: When not in use, store the earbuds in their charging case to protect them from dust and
damage.

Battery Care: Avoid exposing the product to extreme temperatures. Do not fully discharge the
battery for extended periods. Charge the device regularly, even if not in frequent use, to maintain
battery health.

Water Resistance: The earbuds are not waterproof. Avoid exposure to water, rain, or excessive
moisture.

7. TROUBLESHOOTING

If you encounter issues with your AIRIS A1-TWS earbuds, refer to the following common solutions:

Problem Solution

Earbuds do not power on.
Ensure the earbuds are charged. Place them in the charging case and
charge fully.



Earbuds do not pair with
device.

1. Ensure earbuds are fully charged and removed from the case.

2. Turn off Bluetooth on your device and turn it back on.

3. Forget "AI-TWS" from your device's Bluetooth list and try pairing
again.

4. Restart your device.

Only one earbud is working.
1. Place both earbuds back into the charging case, close the lid, then

remove them again to force re-sync.

2. Ensure both earbuds are charged.

Poor sound quality or
intermittent connection.

1. Ensure the earbuds are within the Bluetooth range (up to 30 meters).

2. Check for obstructions between the earbuds and your device.

3. Clean the earbud grilles and ensure ear cushions are properly fitted.

4. Try pairing with a different device to rule out device-specific issues.

Charging case not charging.
1. Check the USB cable and power adapter. Try a different cable or

adapter.

2. Ensure the charging port on the case is clean and free of debris.

Problem Solution

8. SPECIFICATIONS

Key technical specifications for the AIRIS A1-TWS earbuds:

Feature Detail

Model A1-TWS

Bluetooth Version V5.0

Transmission Distance Up to 30 meters

Earbuds Charging Time 1 hour

Storage Case Charging Time 3-4 hours

Storage Case Battery Capacity 500 mAh

Talk Time Up to 5 hours

Standby Time Up to 40 hours

Sensitivity 120dB

Control Method Touch

Microphone Built-In

Color Black

Product Dimensions 4.5 x 3.2 x 4.8 cm

Compatibility IOS, Android, smartphones, laptop, PC



9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation provided with your
purchase or contact AIRIS customer service through their official website or authorized retailers. Keep your
proof of purchase for warranty claims.

© 2024 AIRIS. All rights reserved.
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