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1. PRODUCT OVERVIEW

The Brookstone Total Comfort Travel Pillow is designed to provide superior neck and head support during travel. It
features charcoal-enriched memory foam for odor control and a contoured shape for comfort, even with headphones.
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A black U-shaped Brookstone Total Comfort Travel Pillow with an adjustable cinch strap at the front.

2. SETUP

1. Unpacking: Carefully remove the travel pillow from its packaging.

2. Initial Inspection: Inspect the pillow for any signs of damage. If damaged, do not use and contact customer
support.

3. Cover Check: The pillow comes with a removable, machine washable cover. Ensure it is properly fitted before
use.

3. OPERATING INSTRUCTIONS

To achieve optimal comfort and support, follow these guidelines:

Positioning: Place the U-shaped pillow around your neck with the open end facing forward.



Adjusting the Cinch Strap: Use the adjustable cinch strap at the front to customize the fit around your neck.
Tighten or loosen as needed to secure the pillow and prevent your head from falling forward.

Headphone Compatibility: The innovative contour shape is designed to allow space for headphones,
ensuring ear comfort during use.

Slim Back Design: The slim back design helps maintain proper neck alignment, reducing the likelihood of
neck pain during extended periods of rest.

A person with their eyes closed, comfortably resting their head on the Brookstone Total Comfort Travel Pillow while seated on an
airplane.



A side view of the travel pillow highlighting its curved design, specifically engineered to provide space and comfort for headphones.

An overhead view of the travel pillow with callouts pointing to its key features: curved shape for ear comfort and headphone space,
slim back design, charcoal-infused memory foam, and adjustable cinch strap.



4. MAINTENANCE

Proper care ensures the longevity and hygiene of your travel pillow.

Removable Cover: The pillow cover is machine washable. Wash cold on a gentle cycle with similar colors.
Tumble dry low. Do not bleach or iron.

Memory Foam Core: The memory foam core itself is not washable. Do not submerge the memory foam in
water or place it in a washing machine. If the foam becomes soiled, spot clean gently with a damp cloth and
mild detergent, then air dry completely away from direct sunlight.

Odor Control: The charcoal-enriched memory foam naturally helps to control odors. Regular washing of the
cover will further maintain freshness.

5. TROUBLESHOOTING

If you encounter any issues with your travel pillow, consider the following:

Discomfort: If the pillow feels uncomfortable, try adjusting the cinch strap to find a more suitable fit. Ensure
the pillow is positioned correctly around your neck.

Pillow Shifting: If the pillow shifts during use, tighten the adjustable cinch strap to secure it more firmly.

Odor: While the charcoal helps with odor control, a new pillow may have a slight initial scent. This typically
dissipates with airing out. Ensure the cover is regularly washed.

6. SPECIFICATIONS

Feature Detail

Brand Brookstone

Model Name Total Comfort

Item Model Number PL009880TDBRF 004

UPC 028332719926

Color Black

Size 10.5"L x 10"W x 5.5"H (approximate)

Item Weight 13 ounces

Fill Material Charcoal-Enriched Memory Foam

Cover Material 93% Polyester / 7% Spandex

Product Care
Instructions

Machine Wash (Cover Only)

Special Features
Adjustable Cinch Strap, Curved Design for Ear Comfort and Headphone Space, Slim
Back Design

Recommended Use Travel (Neck Support)

Batteries Required No



7. WARRANTY INFORMATION

Specific warranty details for the Brookstone Total Comfort Travel Pillow are not provided within this manual. For
information regarding product warranty, please refer to the original product packaging or visit the official Brookstone
website.

8. SUPPORT

For further assistance, product inquiries, or to report any issues, please visit the official Brookstone website or
contact their customer service department. Contact information can typically be found on the manufacturer's website
or product packaging.
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