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1. ProbucT OVERVIEW

Starkey Size 312 Premium Hearing Aid Batteries are designed to provide reliable and long-lasting power for a wide
range of hearing aids. Utilizing advanced Zinc Air Technology, these mercury-free batteries deliver a stable 1.45V
output, ensuring consistent performance for demanding hearing devices. Each pack contains 60 batteries,
manufactured in the USA to ensure freshness and quality.

Key Features:

o Premium Quality: Long-lasting batteries built for today's most demanding hearing aids.

« Universal Fit: Specifically designed to fit all hearing aids that operate using a 312 battery.
o Zinc Air Technology: Provides constant 1.45V operation for the entire life of the battery.
o Mercury-Free Formula: Environmentally conscious design.

o Made in USA: Ensures freshness and quality control.

Childproof Packaging: Compliant with federal safety regulations.

Image 1.1: Front view of the Starkey Size 312 Premium Hearing Aid Batteries packaging, showing the brand, size, and mercury-free
label.

2. SETUP

2.1 Unpacking

The Starkey Size 312 batteries come in federal compliant childproof packaging. To access the batteries, carefully
follow the instructions on the package. It may require the use of scissors or a sharp tool to cut through the plastic
seal. Exercise caution to avoid injury and ensure no plastic shards are created that could interfere with the batteries
or your hearing aid.

2.2 Battery Activation
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Starkey hearing aid batteries utilize Zinc Air technology, which means they are activated by air. Once you remove a
battery from its protective tab, air enters the battery and activates it. For optimal performance, allow the battery to sit
for approximately 1-2 minutes after removing the tab before inserting it into your hearing aid. This allows for full
activation and can extend battery life.

2.3 Inserting Batteries

Refer to your hearing aid's specific user manual for detailed instructions on how to open the battery compartment
and correctly insert the Size 312 battery. Ensure the battery is inserted with the correct polarity (positive and
negative terminals aligned as indicated by your hearing aid manufacturer). Close the battery compartment securely.

3. OPERATING

3.1 Usage

Once properly inserted and activated, the Starkey Size 312 battery will power your hearing aid. The battery provides
a consistent 1.45V output, which is crucial for the stable operation of modern hearing aids. The duration of the
battery life will vary depending on the hearing aid model, its features (e.g., streaming, wireless connectivity), and the
hours of daily use.

3.2 Battery Life

Starkey Size 312 batteries are designed for long-lasting performance. Typical battery life can range from several
days to over a week, depending on the power demands of your specific hearing aid and your usage patterns.
Advanced technology hearing aids may consume more power, leading to a shorter battery life. It is recommended to
carry spare batteries, especially when traveling.

4. MAINTENANCE

4.1 Storage

Store unused Starkey Size 312 batteries in their original, sealed packaging at room temperature (approximately 20-
25°C or 68-77°F) in a dry place. Avoid extreme temperatures, humidity, and direct sunlight, as these conditions can
significantly reduce battery shelf life. Do not store batteries in refrigerators or freezers.

A complimentary keychain battery case is included with your 60-pack order. This case is designed for convenient
and secure transport of spare batteries, helping to prevent loss. However, prolonged storage in the keychain case
outside of the original packaging may expose the batteries to air, potentially shortening their life. It is best to keep
batteries in their sealed blister pack until ready for use.

Image 4.1: The Starkey branded keychain battery case, designed for carrying spare hearing aid batteries.

4.2 Disposal

Once a battery is depleted, it should be disposed of responsibly. While Starkey batteries are mercury-free, it is still
recommended to recycle them according to local regulations for battery disposal. Many communities have
designated collection points for used batteries. Do not dispose of batteries in household waste or incinerate them.

5. TROUBLESHOOTING

5.1 Difficulty Opening Packaging



The childproof packaging can be challenging to open. If you encounter difficulty, carefully use a pair of sharp
scissors or a utility knife to cut along the designated lines or edges of the plastic blister pack. Always cut away from
your body and ensure a stable surface. Be mindful of small plastic pieces that may break off during opening.

5.2 Short Battery Life

Improper Activation: Ensure you allow 1-2 minutes for the battery to fully activate after removing the tab
before insertion.

Storage Conditions: Verify that batteries are stored in a cool, dry place in their original sealed packaging.
Exposure to air or extreme temperatures can prematurely drain batteries.

Hearing Aid Settings: High volume settings, frequent use of wireless streaming, or other advanced features
can increase power consumption.

Battery Age: While Starkey batteries are fresh, all batteries have a shelf life. Check the expiration date on the
packaging.

Hearing Aid Malfunction: If battery life remains consistently short despite following all recommendations, your
hearing aid may require servicing. Consult your audiologist or hearing aid professional.

6. SPECIFICATIONS

Attribute Detail

Brand Starkey Products

Model Number Size 312 (PC312-6ZM)
Battery Cell Composition Zinc-Air

Voltage 1.45 Volts

Unit Count 60.0 Count
Recommended Uses Hearing Aid
Manufacturer Starkey Products

Item Weight 2.08 ounces

Package Dimensions 3.66 x 2.01 x 1.34 inches

Image 6.1: Back view of the Starkey Premium Zinc Air Hearing Aid Batteries box, displaying model number PC312-6ZM and size

312.

7. WARRANTY INFORMATION

Specific warranty details for Starkey Size 312 Premium Hearing Aid Batteries are not provided in the available
product information. For any warranty-related inquiries, please contact Starkey Products directly or refer to their
official website for the most current warranty policy.

8. CUSTOMER SUPPORT



For further assistance, technical support, or questions regarding your Starkey Size 312 Premium Hearing Aid
Batteries, please contact Starkey Products customer service. Contact information can typically be found on the
product packaging or on the official Starkey Products website. When contacting support, please have your product
details and purchase information readily available.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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