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INTRODUCTION

The Tchibo Cafissimo Easy White coffee machine is designed to provide a simple and convenient way to enjoy perfectly
prepared espresso, caffè crema, or coffee at home. Featuring a patented three-pressure brewing system, this compact
machine ensures optimal brewing pressure for each coffee type. This manual provides essential information for the safe
operation, setup, maintenance, and troubleshooting of your Cafissimo Easy machine.

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the appliance. Keep this manual for future reference.

Electrical Safety: Ensure the voltage specified on the appliance matches your local mains voltage. Do not immerse
the appliance, cord, or plug in water or other liquids. Unplug from the outlet when not in use and before cleaning.

Child Safety: This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety. Children should be supervised to ensure
that they do not play with the appliance.

Hot Surfaces: The brewing unit and coffee outlet can become very hot during and after operation. Avoid contact
with hot surfaces.

Proper Use: Use only Cafissimo capsules with this machine. Do not operate the appliance with a damaged cord or
plug, or after the appliance malfunctions or has been damaged in any manner.

Water Tank: Only fill the water tank with fresh, cold drinking water. Do not use milk or other liquids.

PACKAGE CONTENTS

Verify that all items are present in the packaging:

Tchibo Cafissimo Easy White Coffee Machine

Removable Water Tank

Drip Tray and Grid
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Instruction Manual (this document)

(Optional) Sample Cafissimo Capsules

SETUP

1. Unpacking: Carefully remove the machine and all accessories from the packaging. Remove any protective films or
packaging materials.

2. Positioning: Place the machine on a stable, flat, and heat-resistant surface, away from water sources and direct
sunlight. Ensure adequate ventilation around the machine.

3. Water Tank Installation: Remove the water tank from the back of the machine. Rinse it with fresh water and fill it
with cold drinking water up to the MAX mark. Place the water tank back securely onto the machine.



Image: Side view of the Tchibo Cafissimo Easy coffee machine with its transparent water tank lid open, showing the water reservoir
at the back.

4. Drip Tray: Ensure the drip tray and grid are correctly inserted at the front of the machine.



5. First Use / Rinsing: Before first use, or after a long period of inactivity, perform a rinsing cycle.

Place a large cup under the coffee outlet.

Plug the machine into a grounded power outlet. All three coffee buttons will flash.

Press any coffee button. The machine will start pumping water through the system. Repeat this process until
the water tank is empty.

Refill the water tank. The machine is now ready for use.

OPERATING INSTRUCTIONS

The Cafissimo Easy features a patented three-pressure brewing system, optimizing the brewing process for different
coffee types: Espresso, Caffè Crema, and Coffee.

Image: Graphic illustrating the "PATENTIERTES BRÜHDRUCK SYSTEM FÜR 3 KAFFEESORTEN" (Patented Brewing Pressure System
for 3 Coffee Types), highlighting the versatility of the machine.

Brewing Coffee

1. Power On: Ensure the machine is plugged in and the water tank is filled. The three coffee buttons will illuminate
steadily when ready.

2. Insert Capsule: Open the capsule holder by lifting the lever. Insert a Tchibo Cafissimo capsule into the designated



slot. Close the lever firmly until it clicks.

Image: Two Tchibo Cafissimo capsules, one open revealing coffee grounds and the other closed, demonstrating the capsule design.

3. Place Cup: Place a cup of appropriate size under the coffee outlet. The removable cup rack allows for larger cups
(up to 12.5 cm).



Image: The Tchibo Cafissimo Easy coffee machine in white, brewing coffee into a clear glass cup, showcasing its compact design
and operation.

4. Select Coffee Type: Press one of the three illuminated buttons according to the capsule type and desired
beverage:

Left Button (Espresso): For Espresso capsules (approx. 40 ml).

Middle Button (Caffè Crema): For Caffè Crema capsules (approx. 125 ml).

Right Button (Coffee): For Coffee capsules (approx. 125 ml).

The machine will begin brewing. The button will flash during brewing and remain steady when finished.

5. Capsule Ejection: After brewing, lift the lever to automatically eject the used capsule into the internal collection
container. Close the lever. The container holds up to 4 used capsules.

6. Automatic Shut-off: The machine will automatically switch off after 9 minutes of inactivity to save energy.

Adjusting Brew Volume (Programmable Cup Settings)

You can program the desired brew volume for each coffee type (30 ml - 250 ml).

1. Insert a capsule and place a cup.

2. Press and hold the button for the coffee type you wish to program.

3. Release the button when the desired amount of coffee has been dispensed into the cup. The new volume is now
saved for that button.



MAINTENANCE

Regular cleaning and maintenance ensure optimal performance and longevity of your Cafissimo Easy machine.

Daily Cleaning

Drip Tray and Grid: Empty and rinse the drip tray and grid daily or as needed. These parts are dishwasher safe.

Used Capsule Container: Empty the used capsule container regularly (after 4 capsules) and rinse it with water.
This part is also dishwasher safe.

Water Tank: Rinse the water tank daily and refill with fresh water.

Machine Exterior: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

Descaling

The machine has an automatic descaling display. When descaling is required, the buttons will indicate this (refer to your
machine's specific light pattern for descaling indication, typically flashing in a certain sequence). Descale your machine
regularly to prevent limescale buildup, which can affect performance and taste.

Use a descaling solution specifically designed for coffee machines. Follow the instructions provided with the
descaling agent.

Typically, the process involves filling the water tank with descaling solution, running it through the machine, and then
performing several rinsing cycles with fresh water.

TROUBLESHOOTING

If you encounter issues with your Tchibo Cafissimo Easy, refer to the following common problems and solutions:

Problem Possible Cause Solution

Machine does
not turn on.

No power supply.
Check if the power plug is securely inserted into the
outlet. Check the fuse/circuit breaker.

No coffee is
dispensed.

Water tank empty; Air in the system;
Machine needs descaling; Capsule not
inserted correctly.

Fill water tank; Perform a rinsing cycle; Descale the
machine; Ensure capsule is firmly inserted and lever is
closed.

Coffee is cold
or not hot
enough.

Machine not preheated; Limescale buildup.
Allow machine to preheat (buttons steady); Descale
the machine.

Water leaks
from the
machine.

Water tank not properly seated; Drip tray full.
Ensure water tank is correctly positioned; Empty and
clean the drip tray.

Buttons are
flashing.

Machine is heating up; Descaling required;
Error.

Wait for buttons to become steady; Refer to descaling
section; Consult Tchibo support if error persists.

If the problem persists after attempting these solutions, please contact Tchibo customer support.

SPECIFICATIONS

Key technical specifications for the Tchibo Cafissimo Easy White:



Model Number: 380835

Dimensions (W x D x H): Approximately 12 x 32 x 24.5 cm (4.7 x 12.6 x 9.6 inches)

Image: A diagram showing the Tchibo Cafissimo Easy coffee machine next to a human silhouette, indicating its height of 24.5 cm for
scale.

Weight: Approximately 3.0 kg (6.6 lbs)

Power: 1250 Watts

Voltage: 220 – 240 V

Frequency: 50 Hz

Pump Pressure: 15 bar

Water Tank Capacity: 650 ml

Used Capsule Container Capacity: 4 capsules



Cable Length: Approximately 80 cm

Automatic Shut-off: After 9 minutes

Programmable Cup Settings: 30 - 250 ml

Material: Plastic

Color: White

WARRANTY AND SUPPORT

Your Tchibo Cafissimo Easy White coffee machine comes with a manufacturer's warranty. Please refer to the warranty
card included in your original packaging for specific terms and conditions, including warranty period and coverage.
For technical support, spare parts, or warranty claims, please contact Tchibo customer service. Contact information can
typically be found on the Tchibo official website or on your purchase receipt.
Online Resources: For additional information, FAQs, and product registration, visit the official Tchibo website.

© 2024 Tchibo. All rights reserved.

Related Documents - 380835

Instrukcja obsługi i gwarancja ekspresu Tchibo Cafissimo easy
Kompletna instrukcja obsługi i informacje o gwarancji dla ekspresu do kawy Tchibo Cafissimo easy.
Dowiedz się, jak używać, czyścić i konserwować urządzenie, aby cieszyć się idealną kawą każdego
dnia.

How to Reset Your Tchibo Cafissimo Coffee Machine | iFixit Guide
Follow this step-by-step guide from iFixit to easily reset your Tchibo Cafissimo coffee machine.
Learn the simple procedure to get your machine back to its default settings.

Tchibo Cafissimo pure+ Kaffeemaschine Bedienungsanleitung und Garantie
Umfassende Bedienungsanleitung und Garantieinformationen für die Tchibo Cafissimo pure+
Kaffeemaschine (Modell MCA21102). Enthält Anweisungen zur Inbetriebnahme, Zubereitung,
Reinigung, Entkalkung und Fehlerbehebung.

Istruzioni per l'uso e garanzia Cafissimo pure+
Guida completa per l'utilizzo, la manutenzione e la garanzia della macchina da caffè Tchibo
Cafissimo pure+. Include avvertenze di sicurezza, risoluzione problemi e consigli per un uso
ottimale.

Instrukcja obsługi ekspresu Tchibo Cafissimo COMPACT
Poznaj ekspres do kawy Tchibo Cafissimo COMPACT. Ta instrukcja obsługi zawiera informacje o
funkcjach, bezpieczeństwie, konserwacji i rozwiązywaniu problemów, aby zapewnić Ci doskonałe
doznania kawowe.
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Tchibo Cafissimo pure+ Használati útmutató és Jótállási Jegy
Részletes használati útmutató a Tchibo Cafissimo pure+ kávéfőzőhöz. Fedezze fel a biztonsági
előírásokat, üzembe helyezési útmutatót, tisztítási és karbantartási utasításokat, valamint
hibaelhárítási tippeket a tökéletes kávéélményért.
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