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1. INTRODUCTION

The Tchibo Cafissimo Easy coffee machine is designed for simple preparation of espresso, caffeé crema,
and coffee using capsules. It features a patented three-pressure brewing system to ensure optimal coffee
extraction for each type. This manual provides essential information for setting up, operating, and
maintaining your machine.

Image 1.1: The Tchibo Cafissimo Easy coffee machine in black, shown with a freshly brewed coffee in a glass cup.
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Key features include:

¢ One-button operation for espresso, caffé crema, and coffee.

« Removable drip tray for various cup sizes (up to 12.5 cm).

o Integrated capsule collection container for up to 4 used capsules.
o Energy-saving automatic shut-off after approximately 9 minutes.

o Compatibility with recyclable Tchibo Cafissimo capsules.

2. SETUP

2.1 Unpacking

Carefully remove all packaging materials and place the machine on a stable, level surface. Ensure all
components, including the water tank and drip tray, are present and undamaged.

2.2 Filling the Water Tank

1. Remove the water tank from the back of the machine.
2. Fill the tank with fresh, cold drinking water up to the MAX mark.

3. Place the water tank back onto the machine, ensuring it is securely seated.



Image 2.1: Side view of the machine showing the removable water tank.

2.3 Initial Rinse Cycle

Before first use, perform a rinse cycle to clean the internal system:



1. Ensure the water tank is filled.
Place an empty cup under the coffee spout.
Press any coffee preparation button (e.g., the coffee button) without inserting a capsule.

Allow the machine to dispense water until the tank is empty or the cycle completes.
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Repeat this process 2-3 times to ensure thorough rinsing.

3. OPERATING THE MACHINE

3.1 Preparing Coffee
The Cafissimo Easy machine offers three distinct brewing pressures for different coffee types:

o Espresso: For intense, small coffee shots.
o Caffé Crema: For a medium-sized coffee with a fine crema.

o Coffee: For a larger cup of filter-style coffee.
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Image 3.1: lllustration of the patented 3-pressure brewing system for optimal coffee preparation.
Follow these steps to brew your coffee:

1. Ensure the water tank is filled.



Open the capsule compartment by lifting the lever.
Insert a Tchibo Cafissimo capsule into the compartment. Close the lever firmly until it clicks.

Place a suitable cup on the drip tray. For larger cups, the drip tray can be removed.
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Press the button corresponding to your desired coffee type (Espresso, Caffé Crema, or Coffee). The
machine will begin brewing.

6. Once brewing is complete, the used capsule will automatically drop into the internal collection container
when the lever is next opened.

Image 3.2: A close-up view of a Tchibo Cafissimo coffee capsule.

4. MAINTENANCE

Regular cleaning and maintenance ensure the longevity and optimal performance of your Cafissimo Easy
machine.

4.1 Daily Cleaning

o Drip Tray and Capsule Container: Empty and clean the drip tray and the used capsule container daily
or after every 4 capsules. Both are removable for easy cleaning.

« Water Tank: Rinse the water tank regularly and refill with fresh water.

o Exterior: Wipe the exterior of the machine with a damp cloth. Do not use abrasive cleaners.

4.2 Descaling

The machine features an automatic descaling indicator. When this indicator illuminates, it is time to descale
the machine. Refer to the full manufacturer's instructions for the specific descaling procedure and
recommended descaling agents.

4.3 Capsule Disposal

Tchibo Cafissimo capsules are designed to be recyclable. Please dispose of them according to local
recycling guidelines.



Unsere Cafissimo Kapseln:

Gute Schale,
guter Kern.
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Image 4.1: Tchibo Cafissimo capsules are designed for recycling.

5. TROUBLESHOOTING

If you encounter issues with your machine, consult the following common problems and solutions:

+ Machine not turning on: Ensure the power cord is securely plugged into a working outlet.

+ No coffee dispensed: Check if the water tank is filled and correctly seated. Ensure a capsule is
properly inserted and the lever is fully closed.

o Coffee is weak or watery: Verify that the correct capsule type is used for the selected button. Ensure
the machine is descaled if the indicator is on.

« Water leaking: Check that the water tank is correctly positioned and not overfilled. Inspect for any
visible cracks or damage.

For persistent issues, please contact Tchibo customer support or refer to the official Tchibo website for
detailed troubleshooting guides.

6. SPECIFICATIONS



Feature

Brand
Model Number
Color

Dimensions (L x W x
H)

Weight

Water Tank Capacity
Power

Voltage

Material

Automatic Shut-off

Special Features

Specification

Tchibo
380833

Black

15x32x24.5cm

3 Kilograms
650 Milliliters
1250 Watts
240 Volts
Plastic

Yes (after 9 minutes)

Automatic descaling indicator, Removable capsule collection tray, Removable

water tank



24,5cm

Image 6.1: The compact dimensions of the Cafissimo Easy machine, with a height of 24.5 cm.

7. WARRANTY AND SUPPORT

For information regarding product warranty, service, and support, please refer to the official Tchibo website
or contact their customer service directly. Keep your proof of purchase for warranty claims.

© 20283 Tchibo. All rights reserved.
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