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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Nokia 2.3 Fully
Unlocked Smartphone. Please read this guide carefully to ensure optimal performance and longevity of your device.

SETUP GUIDE

What's in the Box
Your Nokia 2.3 package includes the following items:

Nokia 2.3 Smartphone

Quick Start Guide

Charger

Micro USB Cable

SIM Tray Tool

Inserting the SIM Card
The Nokia 2.3 supports a single Nano SIM card. Ensure your device is powered off before inserting or removing the SIM card.

1. Locate the SIM tray on the side of your phone.

2. Insert the SIM tray tool into the small hole next to the tray to eject it.

3. Place your Nano SIM card into the designated slot on the tray.

4. Carefully push the tray back into the phone until it clicks into place.
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Image: Side view of Nokia 2.3 highlighting the MicroSD card slot, which is adjacent to the SIM tray.

Initial Charging and Power On
Before first use, it is recommended to fully charge your device.

Connect the Micro USB cable to the phone's charging port and the other end to the provided charger.

Plug the charger into a power outlet.

Once sufficiently charged, press and hold the power button (located on the right side) until the Nokia logo appears to power
on the device.

OPERATING YOUR DEVICE

Display and Navigation
The Nokia 2.3 features an impressively thin 6.2-inch HD+ in-cell display, offering improved image and text clarity. Navigate using



touch gestures and the on-screen controls.

Image: Front view of the Nokia 2.3 displaying its home screen with various app icons.

Camera Features
Capture high-quality photos and videos with the Nokia 2.3's advanced camera system.

Rear Dual Camera: Equipped with 13 MP + 2 MP sensors, featuring Low Light Image Fusion technology for enhanced
clarity in dim conditions.

Portrait Mode: Utilize exclusive bokeh effects and focus adjustment for professional-looking portraits.

Front Camera: A 5 MP front-facing camera is ideal for selfies and video calls.



Image: Rear view of the Nokia 2.3, highlighting the 13 MP and 2 MP dual sensor rear camera and LED rear flash.



Image: A person using the Nokia 2.3 to take a photo in Portrait Mode, demonstrating the bokeh effect.



Image: A close-up of the Nokia 2.3 screen showing a vibrant image captured in what appears to be low-light conditions, demonstrating the
camera's capability.

Battery Management
The 4,000 mAh battery, combined with AI-assisted Adaptive Battery technology, learns your app usage patterns to prioritize
power, allowing for up to two days of battery life on a single charge.



Image: A woman on a boat taking a photo with her Nokia 2.3, symbolizing extended usage thanks to the AI-assisted Adaptive Battery
technology.

Google Assistant Integration
A dedicated Google Assistant button provides quick access to AI-powered machine learning features. Easily ask questions, update
calendars, check traffic, and more.

Storage and Connectivity

Internal Storage: 32 GB for your apps, photos, and files.

Expandable Storage: MicroSD card support up to 512 GB for additional space.

Audio Jack: Standard 3.5 mm headphone jack.

Wireless: WiFi and Bluetooth connectivity for seamless pairing and internet access.

Network Compatibility: Compatible with GSM networks in the US, including AT&T, T-Mobile, Cricket, Tracfone, and Simple
Mobile.



Image: Side view of the Nokia 2.3, indicating the 3.5 mm headphone jack and highlighting the 32 GB internal storage capacity.

Security Features
The Nokia 2.3 offers Biometric face recognition for quick and secure phone unlocking.

MAINTENANCE

General Care

Keep your phone dry. Precipitation, humidity, and all types of liquids or moisture can contain minerals that will corrode
electronic circuits.

Do not use or store the phone in dusty or dirty areas.

Do not store the phone in high temperatures. High temperatures can shorten the life of electronic devices and warp or melt



certain plastics.

Do not store the phone in cold temperatures. When the phone returns to its normal temperature, moisture can form inside
the phone and damage electronic circuit boards.

Do not attempt to open the phone other than as instructed in this guide.

Do not drop, knock, or shake the phone. Rough handling can break internal circuit boards and fine mechanics.

Only use a soft, clean, dry cloth to clean the surface of the phone.

Software Updates
Your Nokia 2.3 is loaded with Android 9 Pie and certified Android One, ensuring a pure software experience with a streamlined
interface and no bloatware. It is ready for Android 10 and will receive two years of Android upgrades and three years of monthly
security updates, keeping your phone up-to-date with the latest features and security enhancements.

Image: A person typing on the Nokia 2.3, representing the pure software experience of Certified Android One.

TROUBLESHOOTING



If you encounter issues with your Nokia 2.3, try the following common troubleshooting steps:

Device Not Responding: If the device freezes or does not respond, press and hold the power button for about 10-15
seconds to force a restart.

Poor Battery Life: Ensure background apps are closed. Adjust screen brightness. Utilize the AI-assisted Adaptive Battery
feature by allowing it to learn your usage patterns.

Network Connectivity Issues: Check if Airplane Mode is off. Restart your phone. Verify your SIM card is properly inserted.
Contact your network provider if issues persist.

Slow Performance: Close unused applications. Clear cache of frequently used apps. Ensure sufficient internal storage is
available. Regular software updates can also improve performance.

Camera Issues: Ensure the camera lens is clean. Restart the camera app or the phone.

For more complex issues, refer to the official Nokia support website or contact customer service.

TECHNICAL SPECIFICATIONS

Feature Detail

Model Number TA-1214

Operating System Android 10.0 (Ready, ships with Android 9 Pie)

Display Size 6.2 Inches

Resolution 1280 x 720 (HD+)

RAM 2 GB

Internal Storage 32 GB

Expandable Storage MicroSD up to 512 GB

Rear Camera 13 MP + 2 MP Dual Sensor

Front Camera 5 MP

Battery Capacity 4000 mAh Lithium Polymer

Phone Talk Time 24 Hours

Phone Standby Time 700 Hours (with data)

Audio Jack 3.5 mm

Wireless Technologies Bluetooth, Wi-Fi

Cellular Technology 4G (GSM Unlocked)

Color Charcoal

Dimensions 7 x 6 x 1 inches

Item Weight 11.2 ounces

Manufacturer HMD Global

WARRANTY AND SUPPORT



For detailed warranty information, please refer to the warranty card included with your product or visit the official Nokia support
website. HMD Global Oy is the exclusive licensee of the Nokia brand for phones and tablets.
For technical support, product registration, or service inquiries, please contact Nokia/HMD Global customer support through their
official channels.
Online Support: www.nokia.com/phones/support

© 2024 Nokia / HMD Global. All rights reserved.

https://www.nokia.com/phones/support
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