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Westek ZHL210MB Commercial 2-Device Universal
Remote Control User Manual

Model: ZHL210MB

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Westek ZHL210MB Commercial 2-
Device Universal Remote Control. Designed for ease of use and durability, this remote allows you to control two devices, such as
a television and a DVD/VCR player, with a single unit. It features Microban antimicrobial protection for enhanced hygiene.

Key FEATURES

« Microban Antimicrobial Protection: Integrated technology that continuously inhibits the growth of bacteria on the remote's
surface, contributing to a cleaner environment.

« 2-Device Control: Capable of controlling two different entertainment devices, typically a TV and a DVD/VCR.
« Universal Compatibility: Works with a wide range of television brands.
« Commercial Design: Features a secure, screw-on battery drawer suitable for hospitality and commercial environments.

« User-Friendly Interface: Equipped with large, rubberized buttons for clear readability and comfortable operation.
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Image: Diagram showing how Microban antimicrobial protection inhibits bacterial growth on surfaces over time compared to an unprotected surface.

ProbucTt OVERVIEW

Familiarize yourself with the layout and functions of your remote control.
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Image: Front view of the Westek ZHL210MB remote control, displaying all buttons including power, device selection (TV, DVD/VCR), number pad,
volume, channel, and playback controls.



Image: Back view of the Westek ZHL210MB remote control, highlighting the secure, screw-on battery compartment cover.



Image: Side profile view of the Westek ZHL210MB remote control, showing its ergonomic design.

Button Functions:

= POWER (e): Turns the selected device on or off.

=« TV /DVD / VCR: Selects the device you wish to control.

= Number Pad (0-9): For direct channel entry or menu navigation.

=« VOL (+/-): Adjusts the volume of the selected device.

= CH (+/-): Changes channels on the selected device.

=« PLAY, REW, F.F, STOP, PAUSE, REC: Standard playback controls for DVD/VCR.
= MENU, SLEEP, EXIT, INPUT: Various function buttons for device control.

« ENTER: Confirms selections.

= LAST: Returns to the previous channel.

=« CC: Activates/deactivates Closed Captioning.



SETUP

1. Battery Installation
The remote requires two AAA batteries (not included).

1. Locate the battery compartment on the back of the remote control.

2. Using a small Phillips head screwdriver, carefully loosen the screw securing the battery compartment cover.
3. Remove the cover.
4

. Insert two new AAA batteries, ensuring the positive (+) and negative (-) terminals match the diagrams inside the
compartment.

5. Replace the battery compartment cover and tighten the screw to secure it.

2. Programming Your Remote

Your Westek ZHL210MB remote is a universal remote and needs to be programmed to control your specific devices. While
specific programming codes are not provided in this manual, universal remotes typically use one of two methods:

« Auto Code Search: This method allows the remote to scan through a library of codes until it finds one that operates your
device.
« Direct Code Entry: This method requires you to enter a specific 3, 4, or 5-digit code for your device's brand, usually found

in a separate code list provided with the remote or available online from the manufacturer.

Please refer to the separate code list or the Westek website for detailed programming instructions and device codes specific to
your remote model (ZHL210MB).

OPERATING YOUR REMOTE

1. Selecting a Device

To control a specific device (TV, DVD, or VCR), press the corresponding device button at the top of the remote. The remote will
then send commands to that selected device.

o Press TV to control your television.

o Press DVD/VCR to control your DVD player or VCR.

2. Basic Functions

o Power On/Off: Press the POWER button.
« Volume Control: Use the VOL + and VOL - buttons.

« Channel Selection: Use the CH + and CH - buttons for sequential channel changes, or the number pad for direct channel
entry.

« Playback Controls: For DVD/VCR, use PLAY, REW, F.F, STOP, PAUSE, and REC buttons.

« Menu Navigation: Use the MENU button to access device menus and the arrow keys (if available, or number pad for
selection) to navigate.

MAINTENANCE

1. Cleaning Your Remote

The Westek ZHL210MB remote features Microban antimicrobial protection, which helps keep the surface cleaner. To maintain
hygiene and functionality:



« Wipe the remote regularly with a soft, damp cloth.

« Avoid using harsh chemicals, abrasive cleaners, or excessive moisture, as these can damage the remote or its antimicrobial
properties.

o Ensure the remote is dry before use.
2. Battery Replacement

Replace batteries when the remote's performance diminishes or it stops responding. Follow the battery installation steps outlined
in the "Setup" section.

TROUBLESHOOTING

+ Remote not responding:

o Check if the batteries are correctly inserted and have sufficient charge. Replace if necessary.
o Ensure the remote is pointed directly at the device's infrared sensor.
o Verify that the correct device mode (TV, DVD/VCR) is selected.

o Confirm the remote is properly programmed for your device. Re-program if unsure.
« Device not turning on/off:

o Ensure the device is plugged into a power source.

o Try using the device's original remote or manual controls to confirm it is functional.
« Only some functions work:

o This may indicate an incomplete or incorrect programming code. Try re-programming the remote using a different
code for your device brand, if available.

SPECIFICATIONS
Brand Westek
Model Name ZHL210MB
Max Supported Devices 2
Compatible Devices Television, DVD/VCR
Connectivity Technology Infrared
Controller Type Button Control
Battery Description AAA (2 required, not included)
UPC 070686003626

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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