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Hoshizaki IM-500SAB Ice Maker Instruction Manual
Model: IM-500SAB

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your
Hoshizaki IM-500SAB Square Cuber Ice Maker. Please read this manual thoroughly before operating the unit and keep it for
future reference. The IM-500SAB is an air-cooled ice maker designed to produce approximately 489 lbs of individual square
ice cubes per 24 hours, ideal for chilling beverages with minimal dilution. It features the EverCheck™ digital control system
with an LED display to monitor performance and alert operators to potential issues.

Figure 1: Front view of the Hoshizaki IM-500SAB ice maker, showcasing its stainless steel exterior and the control panel with air filter vent on
the right side. The control panel includes an LED display and indicators for operation and maintenance.

2. SAFETY INFORMATION

Always observe basic safety precautions when using this appliance to reduce the risk of fire, electric shock, or injury. This
unit must be installed by a qualified technician in accordance with all local and national electrical and plumbing codes.

Electrical Connection: The IM-500SAB requires a single-phase, 115V/60/1 electrical connection and must be
hardwired at the installation site. A cord/plug is not included. Ensure proper grounding.

Refrigerant: This unit contains R-404A refrigerant. Servicing should only be performed by certified personnel. Do not
tamper with the refrigerant system.

Ventilation: Ensure adequate air circulation around the unit. Do not block the air intake or exhaust vents. The ambient
temperature range for operation is 45°F to 100°F.

Water Supply: Connect to a potable water supply with a pressure between 10 to 113 psig and a temperature between
45°F to 90°F.

Cleaning: Disconnect power before cleaning or performing any maintenance. Use only recommended cleaning agents.

3. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your ice maker. It is recommended that installation be
performed by a professional.

3.1 Unpacking

Carefully remove the unit from its packaging. Inspect for any shipping damage. Report any damage to your carrier
immediately.

3.2 Location Requirements

Place the unit on a level, sturdy surface capable of supporting its weight when full of ice.

Ensure the ambient temperature is within the specified range of 45°F to 100°F.
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Allow sufficient clearance around the unit for proper ventilation and service access. The dimensions are approximately
44" W x 27-5/8" D x 21-3/4" H.

If stacking units, ensure proper stacking kits are used and follow the stacking instructions provided with the kit. Up to
three IM-500SAB units can be stacked for increased ice production.

3.3 Electrical Connection

A dedicated electrical circuit is recommended. The unit requires a 115V/60Hz/1-phase power supply, hardwired at the site.
The unit draws 11.5 amps and requires a 20 Amp Max fuse. Consult a licensed electrician for proper wiring.

3.4 Water Connection

Connect the unit to a cold, potable water supply. An inline water filter is highly recommended to ensure ice quality and reduce
mineral buildup. Ensure water pressure is between 10 and 113 psig and water temperature is between 45°F and 90°F.

3.5 Compatible Bins & Dispensers

The IM-500SAB is designed to be paired with compatible ice storage bins or dispensers, which are sold separately.
Compatible models include: B-700, B-800, B-900, B-1150, B-1300, B-1500, B-1650.

4. OPERATING INSTRUCTIONS

Once properly installed and connected, your Hoshizaki IM-500SAB is ready for operation.

4.1 Initial Startup

1. Ensure all connections (electrical, water, drain) are secure and leak-free.

2. Turn on the water supply valve to the ice maker.

3. Apply power to the unit. The EverCheck™ digital control system will initiate a startup sequence.

4. The unit will begin producing ice automatically. The first batch of ice may take longer and should be discarded.

4.2 EverCheck™ Digital Control System

The EverCheck™ system continuously monitors the ice maker's performance. The LED display will show operational status
and alert the operator to any detected problems, such as low water pressure or issues requiring maintenance. Refer to the
display for diagnostic codes and follow the recommended actions.

4.3 Ice Production

The IM-500SAB produces individual square cubes. Production capacity is up to 489 lbs per 24 hours under optimal conditions
(70°F air / 50°F water). AHRI certified production is 414 lbs at 90°F air / 70°F water.

5. MAINTENANCE

Regular maintenance ensures optimal performance, ice quality, and extends the lifespan of your Hoshizaki ice maker. Always
disconnect power before performing any maintenance.

5.1 Cleaning the Air Filter

The air filter should be cleaned twice a month. Locate the air filter behind the front panel. Remove it, wash with mild soap
and water, rinse thoroughly, and allow it to dry completely before reinserting. A clean air filter is essential for efficient
operation and preventing compressor overheating.

5.2 Cleaning the Ice Machine

The ice making components should be cleaned and sanitized regularly by a qualified service technician. This prevents scale
buildup and ensures clean, safe ice production. The unit's panels are easily removed, and all components are accessible for
service.

5.3 External Cleaning

Wipe the durable stainless steel exterior with a soft cloth and mild detergent. Avoid abrasive cleaners or scouring pads that
could scratch the surface.

6. TROUBLESHOOTING

The EverCheck™ digital control system provides diagnostic information. Consult the LED display for specific error codes.
Below are common issues and general troubleshooting steps.

Problem Possible Cause Solution

No ice
production

No power, water supply off, clogged
water filter, high ambient temperature.

Check power supply, ensure water valve is open, replace water
filter, ensure proper ventilation and ambient temperature.

Low ice
production

Dirty air filter, high ambient/water
temperature, scale buildup, low water
pressure.

Clean air filter, ensure proper operating conditions, descale
unit (professional service recommended), check water
pressure.

Unusual
noise

Loose components, fan obstruction,
compressor issue.

Inspect for loose parts, clear obstructions, contact qualified
service technician.



EverCheck™
LED error
code

System detected an issue.
Refer to the specific error code in the full service manual or
contact Hoshizaki customer support.

Problem Possible Cause Solution

For issues not listed or if troubleshooting steps do not resolve the problem, contact a qualified Hoshizaki service technician.

7. SPECIFICATIONS

Feature Detail

Model Number IM-500SAB

Brand Hoshizaki

Type Square Cuber Ice Maker, Air-Cooled

Dimensions (W x D x H) 44" x 27-5/8" x 21-3/4" (111.76 cm x 70.17 cm x 55.24 cm)

Approx. Production Capacity (24 hrs) Up to 489 lbs (221.8 kg) at 70°F air / 50°F water

AHRI Certified Production (24 hrs) 414 lbs (187.8 kg) at 90°F air / 70°F water

Electrical Requirements 115V/60Hz/1-Phase, 11.5 Amps (20 Amp Max fuse), Hardwired

Wattage 440 watts

Refrigerant R-404A (1 lbs. 10.5 oz. / 751.3 g)

Heat Rejection 4500 BTU/hr

Ambient Temperature Range 45°F - 100°F (7°C - 38°C)

Water Temperature Range 45°F - 90°F (7°C - 32°C)

Water Pressure 10 - 113 psig

Exterior Material Durable Stainless Steel

Control System EverCheck™ Digital Control with LED Display

Country of Origin Japan

What's in the Box Ice Maker (Bins & Dispensers sold separately)

8. WARRANTY AND SUPPORT

8.1 Warranty Information

Hoshizaki provides the following warranty for the IM-500SAB Ice Maker:

Three Years: Parts & Labor warranty on the entire machine (for serial numbers VxxxxxJ and after).

Five Years: Parts warranty on the Compressor and air-cooled condenser coil.

Please retain your proof of purchase for warranty claims. Warranty terms may vary based on region and specific purchase
agreements. Consult your dealer or Hoshizaki for full warranty details.

8.2 Customer Support

For technical assistance, service requests, or questions regarding your Hoshizaki IM-500SAB ice maker, please contact your
authorized Hoshizaki dealer or visit the official Hoshizaki website for contact information and service locator tools.

© 2024 Hoshizaki. All rights reserved. Information in this manual is subject to change without notice.
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Hoshizaki Ice Maker Instruction Manual
This comprehensive instruction manual provides detailed guidance on the installation, operation,
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Hoshizaki IM-100NE-HC Self-Contained Cuber Instruction Manual
Comprehensive instruction manual for the Hoshizaki IM-100NE-HC self-contained cuber ice machine,
covering installation, operation, maintenance, and safety guidelines.

Hoshizaki Modular Cuber Service Manual
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HOSHIZAKI Ice Machine Spare Parts Diagram and List for IM-25CLE, IM-30CLE Models
Official spare parts diagram and comprehensive parts list for HOSHIZAKI IM-25CLE, IM-25CLE-25, IM-
30CLE, and IM-30CLE-25 self-contained ice cube makers. Includes material and fastener abbreviations for
efficient part identification and replacement.
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IM-500SAB STACKABLE SQUARE CUBER W x D x H 44 x 275/8 x 213/4 * IM-500SAB Air-Cooled Shown on optional bin B-700 ICE MAKER NSF/ANSI 372 ICE MAKER NSF/ANSI 372 
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