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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance. Failure to follow these instructions may result in electric
shock, fire, or serious injury.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or the appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended household use.

Ensure adequate ventilation around the cooktop during operation.

Do not place aluminum foil or plastic containers on the hot surface.

The glass surface can remain hot after use. Avoid touching until completely cooled.

2. PRODUCT OVERVIEW

The Megachef Ceramic Infrared Double Cooktop is a portable and efficient cooking solution, featuring two infrared heating
elements and a durable glass-ceramic surface.
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Figure 2.1: Front view of the Megachef Ceramic Infrared Double Cooktop, showing the two heating zones and control
knobs.

Components:

Ceramic Glass Surface: The smooth, easy-to-clean cooking surface.

Infrared Heating Elements: Two independent heating zones for simultaneous cooking.

Temperature Control Knobs: Individual knobs for adjusting the heat level of each burner.

Indicator Lights: Lights that illuminate when a burner is active.

Integrated Handles: Built-in handles for safe and easy portability.

Non-Slip Rubber Feet: Provides stability and prevents scratching surfaces.



Figure 2.2: Top-down view of the cooktop highlighting its dimensions (25" length, 11" width, 1.75" height) and key features
such as handles, high-quality crystallite glass, indicator lights, temperature controls, and non-slip rubber feet.



Figure 2.3: A close-up view of the "Do Not Touch" symbol on the ceramic glass surface, indicating that the surface can be
hot.

3. SETUP

1. Unpacking: Carefully remove the cooktop from its packaging. Retain packaging for future storage or transport.

2. Placement: Place the cooktop on a stable, flat, heat-resistant surface. Ensure there is adequate clearance (at least
4 inches) from walls and other appliances for proper ventilation.

3. Power Connection: Plug the power cord into a standard 120V AC electrical outlet. Ensure the outlet is properly
grounded.

4. Initial Burn-off: Before first use, turn both burners to the maximum setting for approximately 5 minutes without any
cookware. This will burn off any manufacturing residues and is normal. A slight odor or smoke may be present
during this process; ensure the area is well-ventilated.

4. OPERATING INSTRUCTIONS



The Megachef Ceramic Infrared Double Cooktop is designed for ease of use with its intuitive controls.

Using the Cooktop:

1. Select Cookware: Use flat-bottomed cookware made of heat-conductive materials such as stainless steel, cast iron,
or ceramic. Ensure the cookware base covers the heating zone adequately for efficient heating.

2. Place Cookware: Center your pot or pan on the desired heating zone.

3. Turn On: Rotate the corresponding temperature control knob clockwise to the desired heat setting. The indicator
light for that burner will illuminate, signifying that the heating element is active.

4. Adjust Temperature: Adjust the knob to increase or decrease the heat as needed for your cooking. The cooktop
offers variable heat control.

5. Monitor Cooking: Observe your food as it cooks. The infrared technology provides consistent and even heat.

6. Turn Off: After cooking, turn the temperature control knob counter-clockwise to the "OFF" position. The indicator
light will turn off.

7. Cool Down: Allow the cooktop to cool completely before cleaning or moving. The ceramic surface will retain heat for
some time after being turned off.

Figure 4.1: The double cooktop in use, demonstrating its capacity to accommodate two pans simultaneously for cooking
various dishes.



Figure 4.2: The cooktop positioned on a kitchen counter, showing a single pot in use on one of the burners, illustrating its
compact design for countertop placement.

5. MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and optimal performance of your cooktop.

Always Unplug: Before cleaning, always unplug the cooktop from the power outlet and allow it to cool completely.

Cleaning the Ceramic Surface:

For light spills and daily cleaning, wipe the ceramic glass surface with a damp cloth and mild detergent.

For stubborn stains or burnt-on food, use a ceramic cooktop cleaner and a non-abrasive pad. Follow the
cleaner's instructions.

Do not use abrasive cleaners, scouring pads, or harsh chemicals, as these can scratch or damage the surface.

Cleaning the Body: Wipe the stainless steel body with a soft, damp cloth. Dry thoroughly.

Do Not Immerse: Never immerse the cooktop in water or any other liquid.

Storage: When not in use, store the cooktop in a dry place, away from direct sunlight and moisture.



6. TROUBLESHOOTING

Problem Possible Cause Solution

Cooktop does not turn on.

Not plugged in.

Power outlet malfunction.

Control knob not turned to
an active setting.

Ensure the power cord is securely plugged into a
working outlet.

Test the outlet with another appliance.

Turn the control knob clockwise to activate the burner.

Food is not heating properly.

Incorrect cookware used.

Temperature setting too low.

Cookware not centered on
heating zone.

Use flat-bottomed, heat-conductive cookware.

Increase the temperature setting.

Ensure cookware is centered on the heating element.

Smoke or odor during first
use.

Manufacturing residues
burning off.

This is normal for initial use. Ensure adequate
ventilation. It should dissipate quickly.

Cooktop surface remains hot
after turning off.

Normal heat retention of
ceramic glass.

Allow sufficient time for the surface to cool completely
before touching or cleaning.

If the problem persists after attempting these solutions, please contact customer support.

7. SPECIFICATIONS

Model: Ceramic

Product Dimensions: 11"D x 25"W x 1.75"H (27.94 cm D x 63.5 cm W x 4.45 cm H)

Item Weight: 9.08 pounds (4.12 kg)

Manufacturer: MEGACHEF

Heating Elements: 2 (Infrared)

Color: Black

Power Source: Electric

Fuel Type: Electric

Special Feature: Electric Stovetop Compatible

Heater Surface Material: Stainless Steel (base), Ceramic Glass (cooking surface)

Material: Ceramic, Glass, Stainless Steel

Burner Type: Radiant

8. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the warranty card included with your product or visit the
official Megachef website. Keep your purchase receipt as proof of purchase for any warranty claims.
Contact Information: Please refer to the contact details provided in your product packaging or on the manufacturer's
official website for the most up-to-date support information.

© 2024 Megachef. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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