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1. INTRODUCTION

This manual provides essential information for the safe and effective use of your Alcatel 8052 Smart Tab Kids WiFi Tablet
PC. This device is designed for children, featuring a durable design and parental control options. Please read this manual
thoroughly before using the tablet to ensure proper setup and operation.

2. SETUP

2.1 Unboxing and Initial Inspection

Carefully remove all items from the packaging. The box should contain the Alcatel 8052 tablet, a charging cable, a power
adapter, and a removable blue and orange bumper case. Inspect the tablet and accessories for any signs of damage.
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Image: Back view of the Alcatel 8052 Smart Tab Kids tablet, showing the orange tablet body encased in a protective blue bumper. The
tablet's model information and certifications are visible on the back panel.

2.2 Charging the Tablet

Before first use, fully charge the tablet. Connect the charging cable to the tablet's charging port and the power adapter,
then plug the adapter into a wall outlet. The charging time is approximately 3 hours. A full charge provides approximately
3 hours of video talking time and up to 400 hours of standby time.

2.3 Powering On and Initial Setup

Press and hold the power button until the Alcatel logo appears. Follow the on-screen prompts to select your language,
region, and connect to a Wi-Fi network.

2.4 Connecting to Wi-Fi

1. Go to Settings.

2. Tap Network & Internet, then Wi-Fi.

3. Toggle Wi-Fi On.

4. Select your desired Wi-Fi network from the list.

5. Enter the network password if prompted, then tap Connect.

2.5 Setting Up Parental Controls

The Alcatel 8052 features robust parental controls. Access these settings to manage usage limits, content restrictions,
and view usage history. The pre-installed Kidomi platform also offers child-friendly educational content and allows for
parental oversight.

3. OPERATION

3.1 Basic Navigation

The tablet uses a 7-inch touchscreen display.

Tap: Select an item or open an application.

Swipe: Navigate through screens or lists.

Pinch: Zoom in or out on images and web pages.

3.2 Eye Care Feature

The tablet includes an Eye Care feature designed to reduce blue light exposure and promote good viewing habits. This
feature uses both hardware and software to optimize display conditions. Distance alerts will notify the user if their face is
too close to the screen.

3.3 Using the Kidomi Platform

The Kidomi platform provides access to over 3,000 games and 2,500 videos of child-friendly educational content. This
platform is pre-installed and offers a safe environment for learning and entertainment.

3.4 Managing Storage

The tablet comes with 16GB of internal storage. You can expand this storage up to 128GB using a Micro SD card (not
included). To insert a Micro SD card, locate the card slot, typically on the side or under a protective flap, and gently push
the card in until it clicks.



4. MAINTENANCE

4.1 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and tablet body. For stubborn smudges, slightly dampen the cloth with water.
Avoid using harsh chemicals or abrasive materials, as these can damage the screen or finish.

4.2 Battery Care

To prolong battery life, avoid exposing the tablet to extreme temperatures. It is recommended to fully charge the tablet
before it completely drains. If the tablet will not be used for an extended period, charge it to about 50% before storing.

4.3 Software Updates

Periodically check for software updates to ensure optimal performance and security. Go to Settings > System > System
update to check for and install available updates.

4.4 Bumper Case Care

The removable bumper case provides extra protection. Clean the bumper case with mild soap and water if it becomes
dirty. Ensure the case is completely dry before reattaching it to the tablet.

5. TROUBLESHOOTING

5.1 Tablet Does Not Power On

Ensure the tablet is sufficiently charged. Connect it to the charger for at least 15-30 minutes.

Press and hold the power button for 10-15 seconds to perform a forced restart.

5.2 Wi-Fi Connection Issues

Verify that Wi-Fi is enabled in the tablet's settings.

Restart your Wi-Fi router.

Forget the network and reconnect by re-entering the password.

Ensure the tablet is within range of the Wi-Fi signal.

5.3 Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache: Go to Settings > Apps & notifications > See all apps, select the problematic app, then
Storage & cache > Clear cache.

Ensure the tablet's software is up to date.

5.4 Tablet is Slow or Unresponsive

Close unnecessary background applications.

Free up storage space by deleting unused apps or files.

Restart the tablet.

As a last resort, consider a factory reset (this will erase all data, so back up important information first).

6. SPECIFICATIONS



Brand Alcatel

Model Name Touch

Model Number 8052

Screen Size 7 Inches

Display Resolution 1024x600

Operating System Android 9 Pie

Processor Quad Core 1.3 GHz (MediaTek)

RAM Memory 1.5 GB

Storage Capacity 16 GB (expandable up to 128GB via MicroSD)

Battery Capacity 2580 mAh (Typical)

Battery Life (Video Talk) 3 Hours

Standby Time 400 Hours

Charging Time 3 Hours

Connectivity
Wi-Fi (802.11g), 4G (Cellular Technology listed, but product title says WiFi Tablet PC, so
emphasizing WiFi)

Cameras Front, Rear (Photo Sensor Resolution: 5 Pixels)

Input Touchscreen

Special Features
Eye Care, Durable Design (1000+ drop tests), Removable Bumper Case, Kidomi
Platform

7. WARRANTY & SUPPORT

7.1 Limited Warranty

The Alcatel 8052 Smart Tab Kids WiFi Tablet PC comes with a limited warranty. Please refer to the warranty card
included in your product packaging or visit the official Alcatel website for detailed terms and conditions regarding warranty
coverage and duration.

7.2 Customer Support

For further assistance, technical support, or service inquiries, please contact Alcatel customer support. Contact
information can typically be found on the official Alcatel website or in the documentation provided with your tablet.

© 2026 Alcatel. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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