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Tchibo Induction Milk Frother Model 369562 User
Manual

Your guide to perfect milk foam and warm beverages.

1. INTRODUCTION

Thank you for choosing the Tchibo Induction Milk Frother, Model 369562. This appliance is designed to
provide you with perfectly frothed milk for your favorite coffee beverages, as well as warm milk and cocoa.
Its induction heating technology ensures efficient and safe operation, while the dishwasher-safe
components simplify cleaning. Please read this manual thoroughly before first use to ensure proper
operation and to maintain the longevity of your device.
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Image 1.1: The Tchibo Induction Milk Frother, featuring its sleek black and silver design with a transparent lid.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury.

« Read all instructions before use.

« Do not immerse the base unit in water or other liquids. Only the mixing container, inserts, and lid are
dishwasher safe.



Ensure the voltage indicated on the appliance corresponds to your local mains voltage before
connecting.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

Keep the appliance out of reach of children.
Do not touch hot surfaces. Use handles or knobs.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

The appliance features overheating protection and an automatic shut-off function after approximately
3 minutes of inactivity or completion of a cycle.

Use only attachments recommended or sold by the manufacturer.

Do not use outdoors.

3. Probuct COMPONENTS

Familiarize yourself with the parts of your Tchibo Induction Milk Frother:

Base Unit: Contains the induction heating element and control button.

Mixing Container: Stainless steel jug for milk, with a handle.

Frothing Insert: Used for creating dense milk foam.

Stirring Insert: Used for heating milk without frothing, or for light stirring (e.g., cocoa).

Lid: Transparent lid with a silicone seal.




Image 3.1: Exploded view showing the individual components of the milk frother.

4. SETUP

Before using your milk frother for the first time:

1.
2.

Unpack all components and remove any packaging materials.

Wash the mixing container, frothing insert, stirring insert, and lid with warm soapy water, then rinse
thoroughly and dry. These parts are also dishwasher safe.

Wipe the base unit with a damp cloth. Do not immerse the base unit in water.
Place the base unit on a stable, flat, heat-resistant surface.

Ensure the correct insert (frothing or stirring) is placed securely at the bottom of the mixing container
before adding milk.

5. OPERATION

The Tchibo Induction Milk Frother features a simple one-button operation with a touch interface.
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Preparing Hot Milk Foam

. Place the frothing insert into the mixing container.

Pour cold milk into the mixing container. Do not exceed the maximum fill line for frothing (typically
260 ml) to prevent overflow.

Place the lid on the mixing container.
Place the mixing container onto the base unit.

Press the control button once. The indicator light will illuminate, and the frother will begin heating and
frothing the milk.

The frother will automatically stop when the desired temperature and foam consistency are reached.

Carefully remove the mixing container by its handle and pour the frothed milk.

Preparing Cold Milk Foam

. Place the frothing insert into the mixing container.

Pour cold milk into the mixing container, not exceeding the frothing fill line (260 ml).
Place the lid on the mixing container.
Place the mixing container onto the base unit.

Press and hold the control button for approximately 2 seconds until the indicator light changes (e.g.,
to blue or a different pattern, refer to specific indicator light instructions in your full manual if
available). The frother will begin frothing without heating.

The frother will automatically stop when the cold foam is ready.

Carefully remove the mixing container and pour the cold frothed milk.

Heating Milk (without frothing)

Place the stirring insert into the mixing container.

Pour milk into the mixing container. Do not exceed the maximum fill line for heating (typically 500 ml).
Place the lid on the mixing container.

Place the mixing container onto the base unit.

Press the control button once. The indicator light will illuminate, and the frother will begin heating the
milk.

The frother will automatically stop when the desired temperature is reached.

Carefully remove the mixing container and pour the warm milk.
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Image 5.2: Preparing a layered coffee drink with frothed milk.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and hygiene of your milk frother.

1.
2.
3.

Always unplug the appliance from the power outlet before cleaning.
Allow the appliance to cool down completely before disassembling or cleaning.

Remove the mixing container, lid, and inserts. These parts are dishwasher safe for convenient
cleaning. Alternatively, wash them by hand with warm soapy water and a soft sponge, then rinse and
dry thoroughly.

Wipe the exterior of the base unit with a soft, damp cloth. Do not use abrasive cleaners or scourers.
Never immerse the base unit in water or any other liquid.

Ensure all parts are completely dry before reassembling and storing the appliance.



Image 6.1: The 'Easy Clean' feature highlights the removable, dishwasher-safe components.

7. TROUBLESHOOTING

If you encounter issues with your Tchibo Induction Milk Frother, refer to the following common problems
and solutions:

Problem

Appliance
does not
turn on.

Milk not
frothing

properly.

Milk not
heating.

Milk
overflows.

Possible Cause

Not plugged in; power
outage; base unit or jug
not correctly placed.

Incorrect insert used; milk
type not suitable for
frothing; milk quantity too
high/low.

Cold foam setting
activated; heating element
malfunction.

Too much milk added.

Solution

Ensure the power cord is securely plugged into a working
outlet. Check your circuit breaker. Ensure the mixing container
is correctly seated on the base unit.

Ensure the frothing insert is used. Use cold, fresh milk (full-fat
milk generally froths best, but vegan alternatives can also
work). Do not exceed the maximum frothing fill line (260 ml).

Ensure you have pressed the button for hot frothing/heating
(single press). If the issue persists, contact customer support.

Do not exceed the maximum fill lines for frothing (260 ml) or
heating (500 ml).



8. SPECIFICATIONS

Feature

Brand

Model Number
Color

Capacity (Frothing)
Capacity (Heating)
Power

Material

ltem Weight
Special Features

Components Included

Detail

Tchibo

369562

Black

Up to 260 ml

Up to 500 ml

500 Watts

Plastic (Base), Stainless Steel (Mixing Container)
1.99 Kilograms

Automatic Shut-off, Overheating Protection, Dishwasher-safe parts (jug,
lid, inserts)

Mixing container, frothing insert, stirring insert, lid

9. WARRANTY AND CUSTOMER SUPPORT

For warranty information, please refer to the documentation provided with your purchase or visit the official

Tchibo website. If you require technical assistance, spare parts, or have any questions regarding your
Tchibo Induction Milk Frother, please contact Tchibo customer service. Contact details can typically be
found on the manufacturer's website or on your purchase receipt.
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